Tennessee Office of Criminal Justice Programs Victim Services Unif

CORE Outcome Indicators with Required Measures
and Data Collection Methods
for STOP, VOCA and Family Violence Agencies

Introduction: CORE Outcome Indicators and REQUIRED Measures ..................1

Indicators & Measures by Agency or Project Type:
Legal SEIVICES AQENCIES. ... ettt e et et e e e et e et e e e e e e e e 2

Comprehensive VIiCtim ServiCes AQENCIES. .......uiuiie it ieietie e ieiee e e ienneienees 3
Victim/Witness Coordinators/Advocacy Agencies

Sexual ASSAUIT AQENCIES. ... ..ttt et e e e e ee e neien a2 D

Domestic Violence Shelter Programs..........o.oe oot e e e e 8
Law Enforcement Domestic Violence UNitS..........oooiiiiiii i e e, 10
Child Advocacy Programs OF AQENCIES. ... ... e ittt e e ee e e e e en e 12

Programs for Elders and Disabled AdUlts.............ccooii i, 14
ProSeCUtiON PrOgrams. .. ... e e et it atsset et e e et e ee vt ee e ean et neenenenieneneees 10

Law Enforcement Training Programs...........coovviiiieieinecinieiine e veenene e 17

Outcome Indicators and Measures 1 2008



Tennessee Office of Criminal Justice Programs

Victim Services Unif

OCJP’s “Core” Outcome Indicators and Measures Required for Legal Services Agencies

Core Victim Outcome
Indicators:

Required Victim Outcome
Measures:

Victim Data Collection:

Victims know how to access
available resources.

Victims recognize their legal
rights.
Victims report improved access

to the court.

Victims express satisfaction
with services.

* “This agency helped me learn
how to access benefits and
community resources.”

* “This agency helped me to
recognize my legal rights.”

* “This agency’s support helped
me to have my say, if not my way,
in court.”

* “| am satisfied with the services
I have received through this
program.”

Client survey using a 5-point
scale: Strongly agree, agree,
disagree, strongly disagree,
neutral (SA, A, D, SD, N).

Client survey using a 5-point
scale: SA, A, D, SD, N.

Client survey using a 5-point
scale: SA, A, D, SD, N.

Client survey using a 5-point
scale: SA, A, D, SD, N.

Additional: Case notes of observations at
reviews. Agency records or database on
rate of re-visits or referrals.

Core Community Outcome
Indicator:

Required Community Outcome
Measures:

Community Data Collection:

The community is aware of
victimization, the criminal
justice system, and victim
rights.

* “l now have a better
understanding of the effects of
victimization.”

* “] now have a better
understanding of how the criminal
justice system works.”

* “l now have a better
understanding of victim rights.”

Community education participant
survey: demonstrate knowledge of
victimization, the criminal justice
system, and victim rights — SA, A,
D, SD, N.

Core Collaboration Outcome
Indicator:

Required Collaboration
Outcome Measure:

Collaboration Data Collection:

Shelters, law enforcement, legal
services, health care, schools,
prosecutors and other
community agencies report
improved working relationships
with the agency on victim
services matters.

* “This agency has worked
collaboratively with our agency
during the current fiscal year to
improve the condition of victims
in our community.”

Collaborator survey: demonstrate
recognition of improved working
relationships — SA, A, D, SD, N.
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Tennessee Office of Criminal Justice Programs

Victim Services Unif

OCJP’s “Core” Outcome Indicators & Measures Required for Comprehensive Victim Services Agencies

Core Victim Outcome
Indicators:

Required Victim Outcome
Measures:

Victim Data Collection:

Victims know the effects of
crime.

Victims experience a decrease in
the frequency and/or intensity of
crime-related symptoms.

Victims increase healthy coping
skills.

Victims report that they have
identified a victim support
system.

Victims say they understand
how the Criminal Justice system
works.

Victims know how to access
available resources.

Victims express satisfaction with
services.

* “] now know how being a
victim of violence may affect
important aspects of my life.”

* “My crime-related symptoms
(e.g., sleeplessness, nervousness,
fear or anxiety, etc.) are less
frequent or less severe since |
became involved with this
agency.”

* “] am using skills I learned at
this agency to cope with my
situation.”

* “l have been able to identify a
support system to help me address
my concerns.”

* “l now have a better
understanding of how the
criminal justice system works.”

* “This agency helped me learn
how to access benefits or
community resources.”

* “l am satisfied with the services
I have received through this
program.”

Client survey using a 5-point
scale: Strongly agree, agree,
disagree, strongly disagree,
neutral. (SA, A, D, SD, N.)

Client survey using a 5-point
scale: SA, A, D, SD, N.

Additional: Case notes of observations at
reviews, and/or symptom pre- and post-
testing.

Client survey using a 5-point
scale: SA, A, D, SD, N.

Additional: Case notes of observations at
reviews, and/or skills assessment or
demo.

Client survey using a 5-point
scale: SA, A, D, SD, N.

Additional: Case notes of observations at
reviews.

Client survey using a 5-point
scale: SA, A, D, SD, N.

Client survey using a 5-point
scale: SA, A, D, SD, N.

Client survey using a 5-point
scale: SA, A, D, SD, N.

Additional: Case notes of observations at
reviews. Agency records or database on
rate of re-visits or referrals.
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Tennessee Office of Criminal Justice Programs

Victim Services Unif

Comprehensive Victim Services Agencies (continued)

Core Community Outcome
Indicator:

Required Community Outcome
Measures:

Community Data Collection:

The community is aware of
victimization, the criminal
justice system, & victim rights.

* “l now have a better
understanding of the effects of
victimization.”

* “] now have a better
understanding of how the criminal
justice system works.”

* “l now have a better
understanding about victim
rights.”

Community education participant
survey: demonstrate knowledge of
victimization, criminal justice
system, and victim rights — SA, A,
D, SD, N.

Core Collaboration Outcome
Indicator:

Required Collaboration
Outcome Measure:

Collaboration Data Collection:

Shelters, law enforcement, legal
services, health care, schools,
prosecutors and other
community agencies report
improved working relationships
with the agency on victim
services matters.

* “This agency has worked
collaboratively with our agency
during the current fiscal year to
improve the condition of victims
in our community.”

Collaborator survey: demonstrate
recognition of improved working
relationships — SA, A, D, SD, N.
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Tennessee Office of Criminal Justice Programs

Victim Services Unif

OCJP’s “Core” Outcome Indicators & Measures Required for Victim/Witness Coordinators/Advocacy

Agencies

Core Victim Outcome
Indicators:

Required Victim Outcome
Measures:

Victim Data Collection:

Victims recognize their legal
rights.

Victims participate in the court
& prosecution processes.

Victims know how to access
available resources.

Victims report that the support
of the victim-witness
coordinator helped them to
cope.

Victims express satisfaction
with services.

* “This agency helped me to
recognize my legal rights.”

* “The services | received helped
me to participate in the court and
prosecution processes.”

* “This agency helped me learn
how to access benefits or
community resources.”

* *“My victim-witness
coordinator’s support helped me
to cope with my situation.”

* “l am satisfied with the
services | have received through
this program.”

Client survey using a 5-point
scale: Strongly agree, agree,
disagree, strongly disagree,
neutral. (SA, A, D, SD, N.)

Client survey using a 5-point
scale: SA, A, D, SD, N.
Additional: Agency records or database
on rate of appearances.

Client survey using a 5-point
scale: SA, A, D, SD, N.

Client survey using a 5-point
scale: SA, A, D, SD, N.

Additional: Case notes of observations at
reviews. Agency records/ outputs
database on rate of VWC attendance in
victims’ hearings.

Client survey using a 5-point
scale: SA, A, D, SD, N.

Additional: Case notes of observations at
reviews. Agency records/ outputs
database on rate of re-visits or referrals.

Core Collaboration Outcome
Indicator:

Required Collaboration
Outcome Measure:

Collaboration Data Collection:

Shelters, law enforcement, legal
services, health care, schools,
prosecutors and other
community agencies report
improved working relationships
with the agency on victim
services matters.

* “This agency has worked
collaboratively with our agency
during the current fiscal year to
improve the condition of victims
in our community.”

Collaborator survey: demonstrate
recognition of improved working
relationships — SA, A, D, SD, N.
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Tennessee Office of Criminal Justice Programs

Victim Services Unif

OCJP’s “Core” Outcome Indicators & Measures Required for Sexual Assault Agencies

Core Victim Outcome
Indicators:

Required Victim Outcome
Measures:

Victim Data Collection:

Victims demonstrate knowledge
of crisis and trauma.

Victims experience a decrease
in the frequency and/or
intensity of crime-related
symptoms.

Victims express satisfaction
with services.

Victims know how to access
available resources.

Victims recognize their legal
rights.

Victims increase healthy coping
skills.

* “l have a better understanding
of the effects of crisis and trauma
on my life.”

* “My crime-related symptoms
(e.g., sleeplessness, nervousness,
fear or anxiety, etc.) are less
frequent or less severe since |
became involved with this
agency.”

* “] am satisfied with the
services | have received through
this program.”

* “This agency helped me learn
how to access benefits or
community resources.”

* “This agency helped me to
recognize my legal rights.”

* “l am using skills I learned at
this agency to cope with my
situation.”

Client survey using a 5-point
scale: Strongly agree, agree,
disagree, strongly disagree,
neutral. (SA, A, D, SD, N.)
Additional: One-on-one interviews; case

file reviews; direct observation in staff
notes.

Client survey using a 5-point
scale: SA, A, D, SD, N.

Additional: Case notes of observations at
reviews, and/or reliable symptom
assessments.

Client survey using a 5-point
scale: SA, A, D, SD, N.

Client survey using a 5-point
scale: SA, A, D, SD, N.
Additional: One-on-one interviews; case
file reviews; direct observation in staff
notes.

Client survey using a 5-point
scale: SA, A, D, SD, N.
Additional: One-on-one interviews; case
file reviews; direct observation in staff
notes.

Client survey using a 5-point
scale: SA, A, D, SD, N.

Additional: Case notes of observations at
reviews, and/or skills assessment or
demo.
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Tennessee Office of Criminal Justice Programs

Victim Services Unif

Sexual Assault Agencies (continued)

Core Community Outcome
Indicator:

Required Community Outcome
Measures:

Community Data Collection:

The community is aware of
victimization, the criminal
justice system, & victim rights.

* “] now have a better
understanding of the effects of
victimization.”

* “l now have a better
understanding of how the
criminal justice system works.”

* “l now have a better
understanding about victim
rights.”

Community education participant
survey: demonstrate knowledge
of victimization, criminal justice
system, and victim rights— SA, A,
D, SD, N.

Core Collaboration Outcome
Indicator:

Required Collaboration
Outcome Measure:

Collaboration Data Collection:

Shelters, law enforcement, legal
services, health care, schools,
prosecutors and other
community agencies report
improved working relationships
with the agency on victim
services matters.

* “This agency has worked
collaboratively with our agency
during the current fiscal year to
improve the condition of victims
in our community.”

Collaborator survey: demonstrate
recognition of improved working
relationships — SA, A, D, SD, N.
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Tennessee Office of Criminal Justice Programs

Victim Services Unif

OCJP’s “Core” Outcome Indicators & Measures Required for Domestic Violence Shelters

Core Victim Outcome
Indicators:

Required Victim Outcome
Measures:

Victim Data Collection:

Victims know how to access
available resources.

Victims express a feeling that
their physical safety has
improved.

Victims express an under-
standing of domestic violence &
its effects on their lives.

Victims express knowledge of
options available to them.

Victims report an improved
ability to make informed
choices.

Victims increase healthy coping
skills.

Victims express satisfaction
with services.

* “This agency helped me learn
how to access benefits or
community resources.”

* “The information and help |
received helped me feel safer.”

* “] now have a better
understanding of the cycle of
domestic violence and its effect
on my life.”

* “l now have more knowledge
of the options available to me.”

* “The help I received made my
choices and my decisions
clearer.”

* | am using skills I learned at
this agency to cope with my
situation.”

* “| am satisfied with the services
I received through this program.”

Client survey using a 5-point
scale: Strongly agree, agree,
disagree, strongly disagree,
neutral (SA, A, D, SD, N).

Client survey using a 5-point
scale: SA, A, D, SD, N.
Additional: One-on-one interviews; case
file reviews.

Client survey using a 5-point
scale: SA, A, D, SD, N.
Additional: One-on-one interviews; case
file reviews

and existing data (e.g., Orders of
Protection, safety planning, support
systems in place).

Client survey using a 5-point
scale: SA, A, D, SD, N.

Client survey using a 5-point
scale: SA, A, D, SD, N.
Additional: One-on-one interviews; case
file reviews

and existing data (e.g., legal, housing,
educational, financial, personal choices,
safety, etc.).

Client survey using a 5-point
scale: SA, A, D, SD, N.

Additional: Case notes of observations at
reviews, and/or skills assessment or
demo.

Client survey using a 5-point
scale: SA, A, D, SD, N.

Additional: One-on-one interviews; case
file reviews

and existing data (e.g., timeliness,
responsiveness, friendliness,
trustworthiness, appropriateness etc.)
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Tennessee Office of Criminal Justice Programs

Victim Services Unif

Domestic Violence Shelters (continued)

Core Community Outcome
Indicator:

Required Community Outcome
Measures:

Community Data Collection:

The community is aware of
victimization, the criminal
justice system, & victim rights.

* “] now have a better
understanding of the effects of
victimization.”

* “l now have a better
understanding of how the
criminal justice system works.”

* “l now have a better
understanding about victim
rights.”

Community education participant
survey: demonstrate knowledge
of victimization, criminal justice
system, and victim rights— SA, A,
D, SD, N.

Core Collaboration Outcome
Indicator:

Required Collaboration
Outcome Measure:

Collaboration Data Collection:

Shelters, law enforcement, legal
services, health care, schools,
prosecutors and other
community agencies report
improved working relationships
with the agency on victim
services matters.

* “This agency has worked
collaboratively with our agency
during the current fiscal year to
improve the condition of victims
in our community.”

Collaborator survey: demonstrate
recognition of improved working
relationships — SA, A, D, SD, N.
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Tennessee Office of Criminal Justice Programs

Victim Services Unif

OCJP’s “Core” Outcome Indicators & Measures Required for Law Enforcement DV Units

Core Victim Outcome
Indicators:

Required Victim Outcome
Measures:

Victim Data Collection:

Victims report that:
* They feel safe, secure &
protected.

* They believe the system
works to hold offenders
accountable.

* They have knowledge they
didn’t have before.

Victims know how to access
available resources.

Victims endorse agency by
recommending it to others, or
calling back themselves.

Victims express satisfaction
with services.

* “| feel safer now because of the
services | have received.”

* “l am confident that law
enforcement does its share to
make sure offenders ‘pay’ for
their crimes.”

* “I have knowledge about how
to remain safe that | did not have
before.”

* *l am more knowledgeable
about victim services and the
crim-inal justice system (e.g., my
rights as a victim, calling police,
remov-ing the offender, pressing
charges, obtaining a restraining
order).”

* “This agency helped me learn
how to access benefits or
community resources.”

* *“I would recommend this
program to others who have needs
like mine.”

* “l am satisfied with the services
I received through this program.”

Client survey using a 5-point
scale: Strongly agree, agree,
disagree, strongly disagree,
neutral. (SA, A, D, SD, N.)

Additional: LE database: Rates of DV
Arrests, Rates of Arrest for violations of
Orders of Protection, Reporting by
officers. Follow-up interviews. Monthly
review of court data or DV log, calls &
reports, and prosecution data.

Client survey using a 5-point
scale: SA, A, D, SD, N.

Client survey using a 5-point
scale: SA, A, D, SD, N.
Additional: Annual DV focus groups,
letters to the Chief.

Victim survey using a 5-point
scale: SA, A, D, SD, N.
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Tennessee Office of Criminal Justice Programs Victim Services Unif

Law Enforcement DV Units (continued)

Core Collaboration Outcome Required Collaboration Collaboration Data Collection:
Indicators: Outcome Measures:
Shelters, law enforcement, legal | * “This agency has worked Collaborator survey: demonstrate
services, health care, schools, collaboratively with our agency recognition of improved working
prosecutors and other during the current fiscal year to relationships — SA, A, D, SD, N.
community agencies report improve the condition of victims
improved working relationships | in our community.” Additional: LE complaints data-base.

Formal Inter-agency Agreements exist to
ensure collaboration. # of referrals by LE
to outside agencies, by agency type. # of
LE officers who are members of
community agencies.

with the agency on victim
services matters.

Shelters, law enforcement, legal | * “I am satisfied with this law Collaborator survey: demonstrate
services, health care, schools, enforcement domestic violence recognition of improved working
prosecutors and other unit’s response to victims of relationships — SA, A, D, SD, N.
community agencies express domestic violence and sexual

satisfaction with the law assault.” Additional: Agency database: Number of
enforcement DV unit’s response complaints from collaborating agencies.
to victims of DV and sexual

assault.
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Tennessee Office of Criminal Justice Programs

Victim Services Unif

OCJP’s “Core” Outcome Indicators & Measures Required for Child Advocacy Programs

Core Victim Outcome
Indicators:

Required Victim Outcome
Measures:

Victim Data Collection:

Victims experience a decrease
in the frequency and/or
intensity of abuse-related
symptoms.

Victims experience increased
safety.

Victims experience
empowerment.

Victims recognize agency
support of client.

Victims report that they have
identified a victim support
system.

Victims know how to access
available resources.

Victims express satisfaction
with services.

* “My child’s abuse-related
symptoms (e.g., behavioral and
emotional symptoms such as
sleeplessness, nervousness, fear
or anxiety, etc.) are less frequent
or less severe since | became
involved with this agency.”

* “My family members feel safer
because of our involvement with
this agency.”

* “The plans we made for our
situation give me a greater sense
of control over the situation.”

* “My family is using skills we
learned at this agency to cope
with our situation.”

* “The support my family
received at this agency helped us
to cope with our situation.”

* “My family has been able to
identify a support system to help
us address our concerns.”

* “This agency helped me learn
how to access benefits or
community resources.”

* “My family is satisfied with the
services we received through this
program.”

Client/parent survey using a 5-
point scale: Strongly agree, agree,
disagree, strongly disagree,
neutral. (SA, A, D, SD, N.)
Additional: Case notes of observations at

reviews, and/or symptom pre- and post-
testing.

Client survey using a 5-point
scale: SA, A, D, SD, N.

Additional: Case notes of observations at
reviews, and/or reliable safety/risk
assessments.

Client survey using a 5-point
scale: SA, A, D, SD, N.

Additional: Case notes of observations at
reviews, and/or reliable safety/risk
assessments, rates of subsequent
episodes or referrals.

Client survey using a 5-point
scale: SA, A, D, SD, N.

Additional: Case notes of observations at
reviews, and/or reliable safety/risk
assessments.

Client survey using a 5-point
scale: SA, A, D, SD, N.

Additional: Case notes of observations at
reviews, and/or reliable safety/risk
assessments.

Client survey using a 5-point
scale: SA, A, D, SD, N.

Client survey using a 5-point
scale: SA, A, D, SD, N.

Additional: Case notes of observations at
reviews. Agency records or database on
rate of re-visits or referrals.
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Tennessee Office of Criminal Justice Programs

Victim Services Unif

Child Advocacy Programs (continued)

Core Collaboration Outcome
Indicator:

Required Collaboration
Outcome Measure:

Collaboration Data Collection:

Shelters, law enforcement, legal
services, health care, schools,
prosecutors and other
community agencies report
improved working relationships
with the agency on victim
services matters.

* “This agency has worked
collaboratively with our agency
during the current fiscal year to
improve the condition of victims
in our community.”

Collaborator survey: demonstrate
recognition of improved working
relationships — SA, A, D, SD, N.
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Tennessee Office of Criminal Justice Programs

Victim Services Unif

OCJP’s “Core” Outcome Indicators & Measures Required for Elders & Disabled Adults Agencies

Core Victim Outcome
Indicators:

Required Victim Outcome
Measures:

Victim Data Collection:

Victims demonstrate increased
control.

Victims show a decrease in the
level of vulnerability or abuse-
related symptoms.

Victims express satisfaction
with services.

Victims say they understand
how the Criminal Justice
system works.

Victims know how to access
available resources.

Victims recognize their legal
rights.

* “This program helped me (my
family member) achieve the
goals | (we) set out to
accomplish.”

* “l (my family member) feel(s)
safer now because of the services
received from this agency.”

* “l (my family member) have
(has) a better support system
now, with people I (he/she) can
trust.”

* “1 (my family member) am
(is) better able to access the
services needed for basic living
(i.e., prescriptions, safe housing,
sufficient nutrition, etc.).”

* “Because of the services | (my
family member) have (has)
received, | can now make better
choices for myself.”

* “l am satisfied with the
services | have received through
this program.”

* “l now have a better
understanding of how the
criminal justice system works.”

* “This agency helped me learn
how to access benefits or
community resources.”

* “This agency helped me to
recognize my legal rights.”

Client/family/advocate surveys,
using a 5-point scale: Strongly
agree, agree, disagree, strongly
disagree, neutral. (SA, A, D, SD,
N.)

Additional: Exit interviews, focus groups,
case reviews note observed participation
in goal-setting and service processes.
Reliable safety/risk assessments or
depression function scales show a
decrease in frequency or intensity of
crime-related symptoms. Strengths/skills
accomplishments: Bills are paid, power is
on, food in home, medicines are
available, rent is paid, monthly money
needs are being met, safely housed:;
family turmoil is abated; has financial
stability, exercises choices; calls someone
they trust; is able to make decisions in
own best interests.

Client/family/advocate surveys,
exit interviews, focus groups using
a 5-point scale: SA, A, D, SD, N.

Client /family/advocate survey
using a 5-point scale: SA, A, D,
SD, N.

Additional: Case reviews note observed
knowledge of the criminal justice system.

Client/family/advocate survey
using a 5-point scale: SA, A, D,
SD, N.

Additional: Case reviews note observed

knowledge of available resources for
victims.

Client/family/advocate survey
using a 5-point scale: SA, A, D,
SD, N.

Additional: Case reviews note observed
knowledge of victim rights.
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Tennessee Office of Criminal Justice Programs

Victim Services Unif

Elders & Disabled Adults Agencies (continued)

Core Collaboration Outcome
Indicator:

Required Collaboration
Outcome Measure:

Collaboration Data Collection:

Shelters, law enforcement, legal
services, health care, schools,
prosecutors and other
community agencies report
improved working relationships
with the agency on victim
services matters.

* “This agency has worked
collaboratively with our agency
during the current fiscal year to
improve the condition of victims
in our community.”

Collaborator survey: demonstrate
recognition of improved working
relationships — SA, A, D, SD, N.
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Tennessee Office of Criminal Justice Programs

Victim Services Unif

OCJP’s “Core” Outcome Indicators & Measures Required for Prosecution Projects

Core Victim Outcome
Indicators:

Required Victim Outcome
Measures:

Victim Data Collection:

Victims recognize their legal
rights.

Victims participate in the court
& prosecution processes.

Victims know how to access
available resources.

Victims report that the support
of the prosecutor helped them
to cope.

Victims express satisfaction
with services.

* “This agency helped me to
recognize my legal rights.”

* “The services | received helped
me to participate in the court and
prosecution processes.”

* “This agency helped me learn
how to access benefits or
community resources.”

* “The prosecutor’s support
helped me to cope with my
situation.”

* “] am satisfied with the
services | have received through
this program.”

Client survey using a 5-point
scale: Strongly agree, agree,
disagree, strongly disagree,
neutral. (SA, A, D, SD, N.)

Client survey using a 5-point
scale: SA, A, D, SD, N.
Additional: Agency records or database
on rate of appearances.

Client survey using a 5-point
scale: SA, A, D, SD, N.

Client survey using a 5-point
scale: SA, A, D, SD, N.

Additional: Case notes of observations at
reviews. Agency records/ outputs
database on rate of VWC attendance in
victims’ hearings.

Client survey using a 5-point
scale: SA, A, D, SD, N.

Additional: Case notes of observations at
reviews. Agency records/ outputs
database on rate of re-visits or referrals.

Core Collaboration Outcome
Indicator:

Required Collaboration
Outcome Measure:

Collaboration Data Collection:

Shelters, law enforcement, legal
services, health care, schools,
prosecutors and other
community agencies report
improved working relationships
with the agency on victim
services matters.

* “This agency has worked
collaboratively with our agency
during the current fiscal year to
improve the condition of victims
in our community.”

Collaborator survey: demonstrate
recognition of improved working
relationships — SA, A, D, SD, N.
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Tennessee Office of Criminal Justice Programs

Victim Services Unif

OCJP’s “Core” Outcome Indicators & Measures Required for Law Enforcement Training Programs

Core Outcome Indicators:

Required Victim Outcome Measures:

Participants say that the training
was clearly defined.

Participants find the training
relevant to their job.

Participants learn from the
training.

Participants state that they can
apply the learning in their own
situations.

Participants express satisfaction
with the training

Participants can describe the
benefits of the training.

Participants can describe any
improvements needed in the
training.

program.”

* “This training session had a clearly defined purpose.”

* “This training session had a clearly defined objectives.”
* “The structure of this training was clear from the outset.”
* “The activities clearly related to the learning objectives.”

* “This training session was clearly related to my job.”

* “| feel that | learned a great deal in this training session.”

* *| feel that | achieved the learning objectives as stated.”

* “l will apply what I learned back on my job.”

* *| am confident that my coworkers will support the on-the-job

application of what I learned in this session.”

* “l am satisfied with the training | have received through this

What were the chief benefits of this training session?

What areas need improvement in this training session?

Core Collaboration Outcome
Indicator:

Required Collaboration
Outcome Measure:

Collaboration Data Collection:

Shelters, law enforcement, legal
services, health care, schools,
prosecutors and other
community agencies report
improved working relationships
with the agency on victim
services matters.

* “This agency has worked
collaboratively with our agency
during the current fiscal year to
improve the condition of victims
in our community.”

Collaborator survey: demonstrate
recognition of improved working
relationships — SA, A, D, SD, N.
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