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1.
INTRODUCTION
The State of Tennessee, Board of Probation and Parole, hereinafter referred to as “the State,” has issued this Request for Proposals (RFP) to define minimum service requirements; solicit proposals; detail proposal requirements; and, outline the State’s process for evaluating proposals and selecting a contractor to provide the needed service. 

Through this RFP, the State seeks to buy the best services at the most favorable, competitive prices and to give ALL qualified businesses, including those that are owned by minorities, women, persons with a disability, and small business enterprises, opportunity to do business with the state as contractors and sub-contractors.

1.1.
Statement of Procurement Purpose

The State intends to secure a contract for an Interactive Voice Response Offender Tracking System for low-risk offenders under the supervision of the Board of Probation and Parole.  These offenders have been determined not to require traditional face-to-face reporting and supervision.  Automated offender reporting would supplement traditional supervision practices. With this system, probation and parole officers could focus more of their energies on medium and high-risk offenders, while managing their low-risk offender caseloads more efficiently.  Research has demonstrated that low-risk offenders who are supervised too intensely are more likely to re-offend.  The web-based phone-in program would allow reporting capability for offenders to phone in each month and answer a series of questions designed by the officer.  The system will document the offender’s call in a case management format the officer can then use to track his or her caseload.  Due to unfilled agency vacancies and positions vacated through the Voluntary Buyout Program, officer caseloads and workloads are well above desirable levels.  

As of June 2008, Board of Probation and Parole officers were supervising 58,467 offenders across the three Grand Divisions of the State of Tennessee, including 10,617 parolees and 47,850 probationers.  Community Corrections officers supervised an additional 6,827 offenders placed on alternative sentences by judges.  Offenders under Community Corrections supervision are not to be included in the Interactive Voice Response Offender Tracking at this time.  

The Contractor must have the capability of allowing for an expansion of the system at the State’s request.  Should the State elect to expand the Interactive Voice Response Offender Tracking System for additional offender populations, a contract amendment would be processed by the State and the per offender call price stated in the Contractor’s original Cost Proposal submitted in response to RFP 32402-40910 would remain the same.

Approximately 8,000 low-risk offenders from across the entire state could be supervised by probation and parole under the system. Only offenders classified as minimum supervision will even be eligible to participate. Minimum offenders are those who BOPP has determined to present the lowest risk to the general public.  They have already proven they are trying to successfully complete their supervision and become productive citizens.  All minimum offenders will be screened using the following factors to determine whether an offender will be admitted to the program:
· Offenders must be either exempt from fees or current on fees, restitution, court costs and fines; 

· they must have a past history of reporting properly; 

· they must have a past history of stable employment; 

· there must be no major violations of supervision conditions or encounters with law enforcement in the last year; 

· and there must be no positive drug screen in the last year. 

 

Use of these screening factors will reduce the total number of offenders in the program from the possible 8,000 The State has identified. 

Under the system, officers can supervise a caseload of 300 offenders.  Although approximately 8,000 offenders could be supervised under such a system, this number is offered as an estimate only.  The State of Tennessee makes no guarantees on the number of offenders to be supervised under the system.  All offenders to be supervised under such a program would be determined by the State.

1.2.
Scope of Service, Contract Period, & Required Terms and Conditions

The RFP Attachment 6.6., Pro Forma Contract details the State’s required:

· Scope of Services and Deliverables (Section A);

· Contract Period (Section B);

· Payment Terms (Section C); 

· Standard Terms and Conditions (Section D); and,

· Special Terms and Conditions (Section E).

The pro forma contract substantially represents the contract document that the successful Proposer must sign.

1.3.
Nondiscrimination

No person shall be excluded from participation in, be denied benefits of, or be otherwise subjected to discrimination in the performance of a Contract pursuant to this RFP or in the employment practices of the Contractor on the grounds of disability, age, race, color, religion, sex, national origin, or any other classification protected by federal, Tennessee state constitutional, or statutory law.  The Contractor pursuant to this RFP shall, upon request, show proof of such nondiscrimination and shall post in conspicuous places, available to all employees and applicants, notices of nondiscrimination.

1.4.
RFP Communications 

1.4.1.
The State has assigned the following RFP identification number that must be referenced in all communications regarding this RFP:

RFP–32402-40910

1.4.2.
Unauthorized contact about this RFP with employees or officials of the State of Tennessee except as detailed below may result in disqualification from consideration under this procurement process.  

1.4.2.1.
Potential proposers must direct communications relating to this RFP to the following person designated as the RFP Coordinator.

Priscilla Wainwright                                                                                                                          Tennessee Board of Probation and Parole                                                                                             404 James Robertson Parkway                                                                                                            Suite 1300                                                                                                                                     Nashville TN 37243-0850                                                                                                                     Phone (615) 253-5571                                                                                                                       FAX NUMBER (615) 532-8098                                                                      Priscilla.Wainwright@tn.gov 
1.4.2.2.
Notwithstanding the foregoing, potential proposers may contact:

1.4.2.2.a.   staff of the Governor’s Office of Diversity Business Enterprise for assistance 

available to minority-owned, women-owned, and small businesses as well as 

general, public information relating to this RFP; and

1.4.2.2.b.    the following individual designated by the State to coordinate compliance with the nondiscrimination requirements of the State of Tennessee, Title VI of the Civil Rights Act of 1964, the Americans with Disabilities Act of 1990, and associated federal regulations:

Gloria V. Johnson                                                                                                                                             Tennessee Board of Probation and Parole                                                                                             404 James Robertson Parkway                                                                                                                                Suite 1300                                                                                                                                                                    Nashville TN 37243-0850                                                                                                                     (615) 253-3623 

1.4.3.
Only the State’s official, written responses and communications will be binding with regard to this RFP.  The State will consider oral communications of any type to be unofficial and non-binding.  

1.4.4.
Potential proposers must ensure that the State receives all written comments, including questions and requests for clarification, no later than the Written Comments Deadline detailed in the RFP Section 2, Schedule of Events.
1.4.5.
Proposers must assume the risk of the method of dispatching any communication or proposal to the State.  The State assumes no responsibility for delays or delivery failures resulting from the method of dispatch.  Actual or digital “postmarking” of a communication or proposal to the State by a specified deadline date will not substitute for the State’s actual receipt of a communication or proposal.

1.4.6.
The State will convey all official responses and communications related to this RFP to the potential proposers from whom the State has received a Notice of Intent to Propose (refer to RFP Section 1.8).

1.4.7.
The State reserves the right to determine, at its sole discretion, the method of conveying official, written responses and communications related to this RFP.   Such written communications may be transmitted by mail, hand-delivery, facsimile, electronic mail, Internet posting, or any other means deemed reasonable by the State.

1.4.8.
The State reserves the right to determine, at its sole discretion, the appropriate and adequate responses to written comments, questions, and requests related to this RFP.  The State’s official, written responses will constitute an amendment of this RFP.  

1.4.9.
Any data or factual information provided by the State (in this RFP, an RFP amendment or any other communication relating to this RFP) is for informational purposes only.  The State will make reasonable efforts to ensure the accuracy of such data or information, however it is within the discretion of Proposers to independently verify any information before relying thereon.

1.5.
Assistance to Proposers With a Disability

Potential proposers with a disability may receive accommodation relating to the communication of this RFP and participating in the RFP process.   Potential proposers may contact the RFP Coordinator to request such reasonable accommodation no later than the Disability Accommodation Request Deadline detailed in the RFP Section 2, Schedule of Events.

1.6.
Proposer Required Review & Waiver of Objections

1.6.1.
Each potential proposer must carefully review this RFP, including but not limited to, attachments, the RFP Attachment 6.6., Pro Forma Contract, and any amendments, for questions, comments, defects, objections, or any other matter requiring clarification or correction (collectively called “questions and comments”).  

1.6.2.
Any potential proposer having questions and comments concerning this RFP must provide such in writing to the State no later than the Written Comments Deadline detailed in the RFP Section 2, Schedule of Events.

1.6.3.
Protests based on any objection shall be considered waived and invalid if the objection has not been brought to the attention of the State, in writing, by the Written Comments Deadline.

1.7.
Pre-Proposal Conference

A Pre-Proposal Conference will be held at the time and date detailed in the RFP Section 2, Schedule of Events.  Pre-Proposal Conference attendance is not mandatory, and potential proposers may be limited to a maximum number of attendees depending upon overall attendance and space limitations.  

The conference will be held at:

404 James Robertson Parkway                                                                                                                                                 Suite 1300                                                                                                                                                      Nashville TN 37243-0850

The purpose of the conference is to discuss the RFP scope of services.  The State will entertain questions, however potential proposers must understand the State’s response to any question at the Pre-Proposal Conference to be tentative and non-binding.  Potential proposers should submit questions concerning the RFP in writing and must submit them prior to the Written Comments Deadline date detailed in the RFP Section 2, Schedule of Events.  The State will send the official response to questions to potential proposers as indicated in RFP Section 1.8 and on the date detailed in the RFP Section 2, Schedule of Events. 

1.8.
Notice of Intent to Propose

Before the Notice of Intent to Propose Deadline detailed in the RFP Section 2, Schedule of Events, potential proposers should submit to the RFP Coordinator a Notice of Intent to Propose (in the form of a simple e-mail or other written communication).  Such notice should include the following information:  

· the business or individual’s name (as appropriate)

· a contact person’s name and title

· the contact person’s mailing address, telephone number, facsimile number, and e-mail address

A Notice of Intent to Propose creates no obligation and is not a prerequisite for making a proposal, however, it is necessary to ensure receipt of any RFP amendments or other notices and communications relating to this RFP.

1.9.
Proposal Deadline 

A Proposer must ensure that the State receives a proposal no later than the Proposal Deadline time and date detailed in the RFP Section 2, Schedule of Events.  A proposal must respond, as required, to this RFP (including its attachments) as may be amended.  The State will not accept late proposals, and a Proposer’s failure to submit a proposal before the deadline will result in disqualification of the proposal.

2.
RFP SCHEDULE OF EVENTS

2.1.
The following RFP Schedule of Events represents the State’s best estimate for this RFP.  
	EVENT

	TIME 
(central time zone)
	DATE
(all dates are state business days)

	1. RFP Issued 
	
	May 29, 2009

	2. Disability Accommodation Request Deadline
	2:00 p.m.
	June 3, 2009

	3. Pre-proposal Conference
	2:00 p.m.
	June 4, 2009

	4. Notice of Intent to Propose Deadline
	2:00 p.m.
	June 5, 2009

	5. Written “Questions & Comments” Deadline
	2:00 p.m.
	June 10, 2009

	6. State Response to Written “Questions & Comments”
	
	June 17, 2009

	7. Proposal Deadline 
	2:00 p.m.
	June 22, 2009

	8. State Completion of Technical Proposal Evaluations 
	
	July 7, 2009

	9. State Schedules Proposer Oral Presentations
	
	July 8-10, 2009

	10. Oral Presentation and System Demonstrations
	
	July 13-17, 2009

	11. State Opening & Scoring of Cost Proposals 
	2:00 p.m.
	July 20, 2009

	12. State Evaluation Notice Released and
RFP Files Opened for Public Inspection
	2:00 p.m.
	July 23, 2009 

	13. Contract Signing
	
	July 31, 2009

	14. Contractor Contract signature Deadline
	
	August 3, 2009


2.2.
The State reserves the right, at its sole discretion, to adjust the RFP Schedule of Events as it deems necessary.  Any adjustment of the Schedule of Events shall constitute an RFP amendment, and the State will communicate such to potential proposers from whom the State has received a Notice of Intent to Propose (refer to section 1.8).  
3.
PROPOSAL REQUIREMENTS
3.1.
Proposal Form

A response to this RFP must consist of two parts, a Technical Proposal and a Cost Proposal.

3.1.1.
Technical Proposal.  The RFP Attachment 6.2., Technical Proposal & Evaluation Guide details specific requirements for making a Technical Proposal in response to this RFP.  The guide includes mandatory requirement items, general qualifications and experience items, and technical qualifications, experience, and approach items all of which must be addressed with a written response and, in some instances, additional documentation.

NOTICE:  A Technical Proposal must NOT include any pricing or pricing information.  Inclusion of Cost Proposal amounts in the Technical Proposal will make the proposal non-responsive and the State will reject it.

3.1.1.1.
A Proposer must use the RFP Attachment 6.2., Technical Proposal & Evaluation Guide to organize, reference, and draft the Technical Proposal by duplicating the attachment, adding appropriate proposal page numbers as required, and using the guide as a table of contents covering the Technical Proposal.

3.1.1.2.
A proposal should be economically prepared, with emphasis on completeness and clarity.  A proposal, as well as any reference material presented, must be written in English and must be written on standard 8 ½” x 11” pages (although oversize exhibits are permissible).  All proposal pages must be numbered.

3.1.1.3.
All information and documentation included in a Technical Proposal should respond to or address a specific requirement detailed in the RFP Attachment 6.2., Technical Proposal & Evaluation Guide.  All information must be incorporated into a response to a specific requirement and clearly referenced.  Any information not meeting these criteria will be deemed extraneous and will not contribute to evaluations.

3.1.1.4.
The State may determine a proposal to be non-responsive and reject it if: 

a.  the Proposer fails to organize and properly reference the Technical Proposal as required by this RFP and the RFP Attachment 6.2., Technical Proposal & Evaluation Guide; or

b.
the Technical Proposal document does not appropriately respond to, address, or meet all of the requirements and proposal items detailed in the RFP Attachment 6.2., Technical Proposal & Evaluation Guide.

3.1.2.
Cost Proposal.  A Cost Proposal must be recorded on an exact duplicate of the RFP Attachment 6.3., Cost Proposal & Scoring Guide.

NOTICE:  If a Proposer fails to submit a Cost Proposal exactly as required, the State will determine the proposal to be non-responsive and reject it.
3.1.2.1.
A Proposer must only record the proposed pricing exactly as required by the RFP Attachment 6.3., Cost Proposal & Scoring Guide and must NOT record any other rates, amounts, or information.

3.1.2.2.
The proposed pricing shall incorporate ALL pricings for services under the contract for the total contract period.  

3.1.2.3.
A Proposer must sign and date the Cost Proposal.

3.1.2.4.
A Proposer must submit the Cost Proposal to the State in a sealed package separate from the Technical proposal (as detailed in RFP Sections 3.2.3., et seq.).

3.2.
Proposal Delivery

A Proposer must deliver a proposal in response to this RFP as detailed below.  The State will not accept a proposal delivered by any other method.

3.2.1.
A Proposer must ensure that both the original Technical Proposal and Cost Proposal documents meet all form and content requirements detailed within this RFP for such proposals including but not limited to required signatures.

3.2.2. 
A Proposer must submit original Technical Proposal and Cost Proposal documents and copies as specified below.

3.2.2.1.
One (1) original Technical Proposal paper document labeled:

“RFP– 32402-40910 TECHNICAL PROPOSAL ORIGINAL” 

and Six (6) copies of the Technical Proposal each in the form of one (1) digital document in “PDF” format properly recorded on its own otherwise blank, standard CD-R recordable disc labeled:

“RFP– 32402-40910 TECHNICAL PROPOSAL COPY” 

The digital copies should not include copies of sealed customer references, however any other discrepancy between the original Technical Proposal document and the digital copies may result in the State rejecting the proposal as non-responsive.
3.2.2.2.
One (1) original Cost Proposal paper document labeled:

“RFP– 32402-40910 COST PROPOSAL ORIGINAL”

and one (1) copy in the form of a digital document in “XLS” format properly recorded on separate, blank, standard CD-R recordable disc labeled: 

“RFP– 32402-40910 COST PROPOSAL COPY”

In the event of a discrepancy between the original Cost Proposal document and the digital copy, the original, signed document will take precedence.

3.2.3.
A Proposer must separate, seal, package, and label the documents and discs for delivery as follows.

3.2.3.1.
The Technical Proposal original document and copy discs must be placed in a sealed package that is clearly labeled: 
 
“DO NOT OPEN… RFP– 32402-40910 TECHNICAL PROPOSAL FROM [PROPOSER LEGAL ENTITY NAME]”
3.2.3.2.
The Cost Proposal original document and copy disc must be placed in a separate, sealed package that is clearly labeled:

“DO NOT OPEN… RFP– 32402-40910 COST PROPOSAL FROM [PROPOSER LEGAL ENTITY NAME]”
3.2.3.3.
The separately, sealed Technical Proposal and Cost Proposal components may be enclosed in a larger package for mailing or delivery, provided that the outermost package is clearly labeled:

“RFP– 32402-40910 SEALED TECHNICAL PROPOSAL & SEALED COST PROPOSAL FROM [PROPOSER LEGAL ENTITY NAME]”

3.2.4.
A Proposer must ensure that the State receives a proposal in response to this RFP no later than the Proposal Deadline time and date detailed in the RFP Section 2, Schedule of Events at the following address.

Priscilla Wainwright                                                                                                                          Tennessee Board of Probation and Parole                                                                                             404 James Robertson Parkway                                                                                                            Suite 1300                                                                                                                                     Nashville TN 37243-0850                                                                                                                     Phone (615) 253-5571                                                                                                                   FAX NUMBER (615) 532-8098                                                                      Priscilla.Wainwright@state.tn.us
3.3.
Proposal & Proposer Prohibitions 

3.3.1.
A proposal must not include the Proposer’s own contract terms and conditions.  If a proposal contains such terms and conditions, the State, at its sole discretion, may determine  the proposal to be a non-responsive counteroffer and reject it.

3.3.2.
A proposal must not restrict the rights of the State or otherwise qualify either the offer to deliver services as required by this RFP or the Cost Proposal.  If a proposal restricts the rights of the State or otherwise qualifies either the offer to deliver services as required by this RFP or the Cost Proposal, the State, at its sole discretion, may determine the proposal to be a non-responsive counteroffer and reject it.

3.3.3.
A proposal must not propose alternate services (i.e., offer services different from those requested and required by this RFP).  The State will consider a proposal of alternate services to be non-responsive and reject it.

3.3.4.
A Cost Proposal must not result from any collusion between Proposers.  The State will reject any Cost Proposal that was not prepared independently without collusion, consultation, communication, or agreement with any other Proposer.  Regardless of the time of detection, the State will consider any such actions to be grounds for proposal rejection or contract termination.

3.3.5.
A Proposer must not provide, for consideration in this RFP process or subsequent contract negotiations, incorrect information that the Proposer knew or should have known was materially incorrect.  If the State determines that a Proposer has provided such incorrect information, the State will deem the Proposer’s proposal non-responsive and reject it. 

3.3.6.
A Proposer must not submit more than one Technical Proposal and one Cost Proposal in response to this RFP.  If a Proposer submits more than one Technical Proposal or more than one Cost Proposal, the State will deem all of the proposals non-responsive and reject them.

3.3.7.
A Proposer must not submit a proposal as a prime contractor while also permitting one or more other Proposers to offer the Proposer as a subcontractor in their own proposals.  Such may result in the disqualification of all Proposers knowingly involved.  This restriction does not, however, prohibit different Proposers from offering the same subcontractor as a part of their proposals (provided that the subcontractor does not also submit a proposal as a prime contractor).  

3.3.8.
A Proposer must not be (and the State will not award a contract to):

a.  an individual who is, or within the past six months has been, an employee or official of the State of Tennessee;

b.
a company, corporation, or any other contracting entity in which an ownership of two percent (2%) or more is held by an individual who is, or within the past six months has been, an employee or official of the State of Tennessee (this will not apply either to financial interests that have been placed into a “blind trust” arrangement pursuant to which the employee does not have knowledge of the retention or disposition of such interests or to the ownership of publicly traded stocks or bonds where such ownership constitutes less than 2% of the total outstanding amount of the stocks or bonds of the issuing entity); 

c.
a company, corporation, or any other contracting entity which employs an individual who is, or within the past six months has been, an employee or official of the State of Tennessee in a position that would allow the direct or indirect use or disclosure of information, which was obtained through or in connection with his or her employment and not made available to the general public, for the purpose of furthering the private interest or personal profit of any person; or,

d.
any individual, company, or other entity involved in assisting the State in the development, formulation, or drafting of this RFP or its scope of services (such person or entity being deemed by the State as having information that would afford an unfair advantage over other Proposers).

For the purposes of applying the requirements of this RFP subsection 3.3.8., the State will deem an individual to be an employee or official of the State of Tennessee until such time as all compensation for salary, termination pay, and annual leave has been paid.

3.4.
Proposal Errors & Revisions

A Proposer is liable for any and all proposal errors or omissions.  A Proposer will not be allowed to alter or revise proposal documents after the Proposal Deadline time and date detailed in the RFP Section 2, Schedule of Events unless such is formally requested, in writing, by the State.

3.5.
Proposal Withdrawal

A Proposer may withdraw a submitted proposal at any time before the Proposal Deadline time and date detailed in the RFP Section 2, Schedule of Events by submitting a written request signed by an authorized Proposer representative.  After withdrawing a proposal, a Proposer may submit another proposal at any time before the Proposal Deadline.

3.6.
Proposal of Additional Services

If a proposal offers services in addition to those required by and described in this RFP, the State, at its sole discretion, may add such services to the contract awarded as a result of this RFP.  Notwithstanding the foregoing, a Proposer must not propose any additional pricing amount(s) or rate(s) for additional services.  Regardless of any additional services offered in a proposal, the Proposer’s Cost Proposal must only record the proposed pricing as required in this RFP and must not record any other rates, amounts, or information.  

NOTICE:  If a Proposer fails to submit a Cost Proposal exactly as required, the State will deem the proposal non-responsive and reject it.
3.7.
Proposal Preparation Costs

The State will not pay any costs associated with the preparation, submittal, or presentation of any proposal.

4.
GENERAL CONTRACTING INFORMATION & REQUIREMENTS

4.1.
RFP Amendment

The State reserves the right to amend this RFP at any time, provided that it is amended in writing.  However, prior to any such amendment, the State will consider whether it would negatively impact the ability of potential proposers to meet the proposal deadline and revise the RFP Schedule of Events if deemed appropriate.  If an RFP amendment is issued, the State will convey it to potential proposers who submitted a Notice of Intent to Propose (refer to RFP Section 1.8).  A proposal must respond, as required, to the final RFP (including its attachments) as may be amended.

4.2.
RFP Cancellation

The State reserves the right, at its sole discretion, to cancel or to cancel and reissue this RFP in accordance with applicable laws and regulations.

4.3.
State Right of Rejection

4.3.1.
Subject to applicable laws and regulations, the State reserves the right to reject, at its sole discretion, any and all proposals.

4.3.2.
The State may deem as non-responsive and reject any proposal that does not comply with all terms, conditions, and performance requirements of this RFP.  Notwithstanding the foregoing, the State reserves the right to waive, at its sole discretion, a proposal’s minor variances from full compliance with this RFP.  If the State waives variances in a proposal, such waiver shall not modify the RFP requirements or excuse the Proposer from full compliance with such, and the State may hold any resulting Contractor to strict compliance with this RFP.

4.4.
Assignment & Subcontracting

4.4.1.
The Contractor may not subcontract, transfer, or assign any portion of the Contract awarded as a result of this RFP without prior approval of the State.  The State reserves the right to refuse approval, at its sole discretion, of any subcontract, transfer, or assignment.

4.4.2.
If a Proposer intends to use subcontractors, the proposal in response to this RFP must specifically identify the scope and portions of the work each subcontractor will perform (refer to RFP Attachment 6.2., Section B, General Qualifications & Experience Item B.14.).

4.4.3.
Subcontractors identified within a proposal in response to this RFP will be deemed as approved by the State unless the State expressly disapproves one or more of the proposed subcontractors prior to signing the Contract.

4.4.4.
The Contractor resulting from this RFP may only substitute another subcontractor for a proposed subcontractor at the discretion of the State and with the State’s prior, written approval.

4.4.5.
Notwithstanding any State approval relating to subcontracts, the Contractor resulting from this RFP will be the prime contractor and will be responsible for all work under the Contract.

4.5.
Right to Refuse Personnel

The State reserves the right to refuse, at its sole discretion and notwithstanding any prior approval, any personnel of the prime contractor or a subcontractor providing service in the performance of a contract resulting from this RFP.  The State will document in writing the reason(s) for any rejection of personnel. 

4.6.
Insurance

At any time, the State may require the Contractor resulting from this RFP to provide a valid, Certificate of Insurance indicating current insurance coverage meeting minimum requirements as may be specified by this RFP.  A failure to provide said documentation will be considered a material breach and grounds for contract termination.
4.7.
Licensure
4.7.1.
All persons, agencies, firms, or other entities that provide legal or financial opinions, which a Proposer provides for consideration and evaluation by the State as a part of a proposal in response to this RFP, shall be properly licensed to render such opinions.

4.7.2.
Before the Contract resulting from this RFP is signed, the apparent successful Proposer (and Proposer employees and subcontractors, as applicable) must hold all necessary, appropriate business and professional licenses to provide service as required.  The State may require any Proposer to submit evidence of proper licensure.

4.8.
Disclosure of Proposal Contents

4.8.1.
Each proposal and all materials submitted to the State in response to this RFP become the property of the State of Tennessee.  Selection or rejection of a proposal does not affect this right.  By submitting a proposal, a Proposer acknowledges and accepts that the full proposal contents and associated documents will become open to public inspection in accordance with the laws of the State of Tennessee.

4.8.2.
The State will hold all proposal information, including both technical and pricing information, in confidence during the evaluation process.  Notwithstanding the foregoing, a list of actual Proposers submitting timely proposals may be available to the public, upon request, after technical proposals are opened.

4.8.3.
Upon completion of proposal evaluations, indicated by public release of an Evaluation Notice, the proposals and associated materials will be open for review by the public in accordance with Tennessee Code Annotated, Section 10-7-504(a)(7).

4.9.
Contract Approval and Contract Payments

4.9.1.
This RFP and its contractor selection processes do not obligate the State and do not create rights, interests, or claims of entitlement in either the Proposer with the apparent best-evaluated proposal or any other Proposer.  State obligations pursuant to a contract award shall commence only after the contract is signed by the State agency head and the Contractor and after the Contract is approved by all other state officials as required by applicable laws and regulations.

4.9.2. 
No payment will be obligated or made until the relevant Contract is approved as required by applicable statutes and rules of the State of Tennessee.

4.9.2.1. The State shall not be liable for payment of any type associated with the Contract resulting from this RFP (or any amendment thereof) or responsible for any work done by the Contractor, even work done in good faith and even if the Contractor is orally directed to proceed with the delivery of services, if it occurs before the Contract start date or after the Contract end date.

4.9.2.2.
All payments relating to this procurement will be made in accordance with the Payment Terms and Conditions of the Contract resulting from this RFP (refer to RFP Attachment 6.6., Pro Forma Contract, Section C).

4.9.2.3.
If any provision of the Contract provides direct funding or reimbursement for the competitive purchase of services or items to be delivered to the State as a component of contract performance or otherwise provides for the reimbursement of specified, actual pricings, the State will employ all reasonable means and will require all such documentation that it deems necessary to ensure that such purchases were competitive and pricings were reasonable, necessary, and actual.  The Contractor shall provide reasonable assistance and access related to such review.  Further, the State shall not remit, as funding or reimbursement pursuant such provisions, any amount(s) which it determines did not result from a reasonably competitive purchase or do not represent reasonable, necessary, and actual pricings.

4.10.
Contractor Performance

The Contractor resulting from this RFP will be responsible for the completion of all service set out in this RFP (including attachments) as may be amended.  All service is subject to inspection and evaluation by the State.  The State will employ all reasonable means to ensure that service is progressing and being performed in compliance with the Contract, and the Contractor must cooperate with such efforts.

4.11.
Contract Amendment

During the course of a Contract pursuant to this RFP, the State may request the Contractor to perform additional work within the general scope of the Contract and this RFP, but beyond the specified scope of service, and for which the Contractor may be compensated.  In such instances, the State will provide the Contractor a written description of the additional work.  The Contractor must respond to the State with a time schedule for accomplishing the additional work and a price for the additional work based on the rates included in the Contractor’s proposal to this RFP.  If the State and the Contractor reach an agreement regarding the work and associated compensation, such agreement must be effected by means of a Contract Amendment.  Further, any such amendment requiring additional work must be signed by both the State agency head and the Contractor and must be approved by other state officials as required by applicable statutes and rules of the State of Tennessee.  The Contractor must not commence additional work until the State has issued a written Contract Amendment with all required approvals.

4.12.
Severability

If any provision of this RFP is declared by a court to be illegal or in conflict with any law, said decision will not affect the validity of the remaining RFP terms and provisions, and the rights and obligations of the State and Proposers will be construed and enforced as if the RFP did not contain the particular provision held to be invalid.

5.
PROPOSAL EVALUATION & CONTRACT AWARD

5.1.
Evaluation Categories & Maximum Points

The State will consider qualifications, experience, technical approach, and pricing in the evaluation of proposals and award points in each of the categories detailed below (up to the maximum evaluation points indicated) to each apparently responsive proposal.

	EVALUATION CATEGORY
	MAXIMUM POINTS POSSIBLE

	General Qualifications & Experience
(refer to RFP Attachment 6.2., Section B)
	30

	Technical Qualifications, Experience & Approach
(refer to RFP Attachment 6.2., Section C)
	30

	Oral Presentation
(refer to RFP Attachment 6.2., Section D)
	10

	Cost Proposal
(refer to RFP Attachment 6.3.)
	30


5.2.
Evaluation Process

The proposal evaluation process is designed to award the contract resulting from this RFP not necessarily to the Proposer offering the lowest pricing, but rather to the responsive and responsible Proposer offering the best combination of attributes based upon the evaluation criteria.  (“Responsive Proposer” is defined as a Proposer that has submitted a proposal that conforms in all material respects to the RFP.  “Responsible Proposer” is defined as a Proposer that has the capacity in all respects to perform fully the contract requirements, and the integrity and reliability which will assure good faith performance.)

5.2.1.
Technical Proposal Evaluation. The RFP Coordinator and the Proposal Evaluation Team (consisting of three or more State employees) will use the RFP Attachment 6.2., Technical Proposal & Evaluation Guide to manage the Technical Proposal Evaluation and maintain evaluation records.

5.2.1.1.
The State reserves the right, at its sole discretion, to request Proposer clarification of a Technical Proposal or to conduct clarification discussions with any or all Proposers.  Any such clarification or discussion will be limited to specific sections of the proposal identified by the State.  The subject Proposer must put any resulting clarification in writing as may be required and in accordance with any deadline imposed by the State.

5.2.1.2.
The RFP Coordinator will review each Technical Proposal to determine compliance with RFP Attachment 6.2., Technical Proposal & Evaluation Guide, Section A— Mandatory Requirements.  If the RFP Coordinator determines that a proposal may have failed to meet one or more of the mandatory requirements, the Proposal Evaluation Team will review the proposal and document the team’s determination of whether:

  
a.  the proposal adequately meets requirements for further evaluation;  


b.  the State will request clarifications or corrections; or, 


c.  the State will determine the proposal non-responsive to the RFP and reject it.

5.2.1.3.
Proposal Evaluation Team members will independently evaluate each Technical Proposal (that appears responsive to the RFP) against the evaluation criteria in this RFP, rather than against other proposals and will score each in accordance with the RFP Attachment 6.2., Technical Proposal & Evaluation Guide, Section B and Section C.

5.2.1.4. For each proposal evaluated, the RFP Coordinator will calculate the average of the Proposal Evaluation Team member scores for RFP Attachment 6.2., Technical Proposal & Evaluation Guide, Section B and for Section C, and record each average as the proposal score for the respective Technical Proposal section.

5.2.1.5. The RFP Coordinator will invite each evaluated Proposer to make an oral presentation.

5.2.1.5.1.
The RFP Coordinator will randomly schedule Proposer presentations during the period indicated by the RFP Section 2, Schedule of Events. Random scheduling precludes any consideration of Proposer time or date scheduling preferences or related requests.  When the Proposer presentation schedule has been determined, the RFP Coordinator will contact Proposers with the relevant information as indicated by the RFP Section 2, Schedule of Events.

5.2.1.5.2.
Proposer presentations will be open only to the invited Proposer, Proposal Evaluation Team members, the RFP Coordinator, and any technical consultants that may be selected by the State to provide assistance to the Proposal Evaluation Team.

5.2.1.5.3.
Proposer presentations will be limited to addressing the items detailed in RFP Attachment 6.2., Technical Proposal & Evaluation Guide, Section D.

5.2.1.5.4.
The State will maintain an accurate record of each Proposer’s oral presentation session, and such record shall be available for review when the State opens the procurement files for public inspection.

5.2.1.5.5.
Proposal Evaluation Team members will independently evaluate each oral presentation in accordance with the RFP Attachment 6.2., Technical Proposal & Evaluation Guide, Section D.

5.2.1.5.6.
The RFP Coordinator will calculate and document the average of the Proposal Evaluation Team member scores for RFP Attachment 6.2., Technical Proposal & Evaluation Guide, Section D, and record that number as the score for said Technical Proposal section.

5.2.1.6. Before Cost Proposals are opened, the Proposal Evaluation Team will review of the Technical Proposal Evaluation record and any other available information pertinent to whether or not each Proposer is responsive and responsible.  If the Proposal Evaluation Team identifies any Proposer that appears not to meet the responsive and responsible thresholds such that the team would not recommend the Proposer for Cost Proposal Evaluation and potential contract award, the team members will fully document the determination.

5.2.2.
Cost Proposal Evaluation.  The RFP Coordinator will open for evaluation the Cost Proposal of each apparently responsive and responsible Proposer that the Proposal Evaluation Team has effectively recommend for potential contract award and will calculate and record each Cost Proposal score in accordance with the RFP Attachment 6.3., Cost Proposal & Scoring Guide.

5.2.3.
Total Proposal Score.  The RFP Coordinator will calculate the sum of the Technical Proposal section scores and the Cost Proposal score and record the resulting number as the total score for the subject Proposal (refer to RFP Attachment 6.5., Proposal Score Summary Matrix).

5.3.
Contract Award Process

5.3.1
The RFP Coordinator will submit the Proposal Evaluation Team determinations and proposal scores to the head of the procuring agency for consideration along with any other relevant information that might be available and pertinent to contract award.

5.3.2.
The procuring agency head will determine the apparent best-evaluated proposal.  (To effect a contract award to a Proposer other than the one receiving the highest evaluation process score, the head of the procuring agency must provide written justification and obtain the written approval of the Commissioner of Finance and Administration and the Comptroller of the Treasury.)

5.3.3.
The State reserves the right to make an award without further discussion of any proposal.  

5.3.4.
The State will issue an Evaluation Notice identifying the apparent best-evaluated proposal and make the RFP files available for public inspection at the time and date specified in the RFP Section 2, Schedule of Events.

NOTICE:  The Evaluation Notice shall not create rights, interests, or claims of entitlement in either the Proposer with apparent best-evaluated proposal or any other Proposer.
5.3.5.
The Proposer identified as offering the apparent best-evaluated proposal must sign a contract drawn by the State pursuant to this RFP.  The contract shall be substantially the same as the RFP Attachment 6.6., Pro Forma Contract.  The Proposer must sign said contract no later than the Contract Signature by Contractor Deadline detailed in the RFP Section 2, Schedule of Events.  If the Proposer fails to provide the signed contract by the deadline, the State may determine that the Proposer is non-responsive to this RFP and reject the proposal.

5.3.6.
Notwithstanding the foregoing, the State may, at its sole discretion, entertain limited negotiation prior to contract signing and, as a result, revise the pro forma contract terms and conditions or performance requirements in the State’s best interests, PROVIDED THAT such revision of terms and conditions or performance requirements shall NOT materially affect the basis of proposal evaluations or negatively impact the competitive nature of the RFP and contractor selection process.

5.3.7.
If the State determines that a proposal is non-responsive and rejects it after opening Cost Proposals, the RFP Coordinator will re-calculate scores for each remaining responsive Cost Proposal to determine (or re-determine) the apparent best-evaluated proposal.

	RFP ATTACHMENT 6.1.

	RFP– 32402-40910 PROPOSAL STATEMENT OF CERTIFICATIONS AND ASSURANCES

The Proposer must sign and complete the Proposal Statement of Certifications and Assurances below as required, and it must be included in the Technical Proposal (as required by RFP Attachment 6.2., Technical Proposal & Evaluation Guide, Section A, Item A.1.).  

	The Proposer does, hereby, expressly affirm, declare, confirm, certify, and assure ALL of the following:

1. The Proposer will comply with all of the provisions and requirements of the RFP.

2. The Proposer will provide all services as defined in the Scope of Services of the RFP Attachment 6.6., Pro Forma Contract for the total contract period.

3. The Proposer accepts and agrees to all terms and conditions set out in the RFP Attachment 6.6., Pro Forma Contract.

4. The Proposer acknowledges and agrees that a contract resulting from the RFP shall incorporate, by reference, all proposal responses as a part of the contract.
5. The Proposer will comply with:

(a)  the laws of the State of Tennessee;  

(b)  Title VI of the federal Civil Rights Act of 1964;  

(c)  Title IX of the federal Education Amendments Act of 1972;

(d)  the Equal Employment Opportunity Act and the regulations issued there under by the federal government; and, 

(e)  the Americans with Disabilities Act of 1990 and the regulations issued there under by the federal government.

6. To the knowledge of the undersigned, the information detailed within the proposal submitted in response to the RFP is accurate.

7. The proposal submitted in response to the RFP was independently prepared, without collusion, under penalty of perjury.

8. No amount shall be paid directly or indirectly to an employee or official of the State of Tennessee as wages, compensation, or gifts in exchange for acting as an officer, agent, employee, subcontractor, or consultant to the Proposer in connection with the RFP or any resulting contract.

9. Both the Technical Proposal and the Cost Proposal submitted in response to the RFP shall remain valid for at least 120 days subsequent to the date of the Cost Proposal opening and thereafter in accordance with any contract pursuant to the RFP.

By signing this Proposal Statement of Certifications and Assurances, below, the signatory also certifies legal authority to bind the proposing entity to the provisions of this RFP and any contract awarded pursuant to it.  If the signatory is not the Proposer (if an individual) or the Proposer’s company President or Chief Executive Officer, this document must attach evidence showing the individual’s authority to bind the proposing entity.

DO NOT SIGN THIS DOCUMENT IF YOU ARE NOT LEGALLY AUTHORIZED TO BIND THE PROPOSING ENTITY

	SIGNATURE:
	

	PRINTED NAME & TITLE:
	

	DATE:
	

	PROPOSER LEGAL ENTITY NAME:
	

	PROPOSER FEDERAL EMPLOYER IDENTIFICATION  NUMBER (or SSN):
	


	RFP ATTACHMENT 6.2. — Section A

	TECHNICAL PROPOSAL & EVALUATION GUIDE
SECTION A:  MANDATORY REQUIREMENTS.  The Proposer must address all items detailed below and provide, in sequence, the information and documentation as required (referenced with the associated item references). The Proposer must also detail the proposal page number for each item in the appropriate space below. 

The RFP Coordinator will review the proposal to determine if the Mandatory Requirement Items are addressed as required and mark each with pass or fail.  For each item that is not addressed as required, the Proposal Evaluation Team must review the proposal and attach a written determination.  In addition to the Mandatory Requirement Items, the RFP Coordinator will review each proposal for compliance with all RFP requirements.


	PROPOSER LEGAL ENTITY NAME:
	

	Proposal Page #
(Proposer completes)
	Item Ref.
	Section A— Mandatory Requirement Items
	Pass/Fail

	
	
	The Proposal must be delivered to the State no later than the Proposal Deadline specified in the RFP Section 2, Schedule of Events.
	

	
	
	The Technical Proposal and the Cost Proposal documentation must packaged separately as required (refer to RFP Section 3.2., et. seq.).
	

	
	
	The Technical Proposal must NOT contain pricing data.
	

	
	
	The Technical Proposal must NOT contain any restrictions of the rights of the State or other qualification of the proposal.
	

	
	
	A Proposer must NOT submit alternate proposals.
	

	
	
	A Proposer must NOT submit multiple proposals in different forms (as a prime and a sub-contractor).
	

	
	A.1.
	Provide the Proposal Statement of Certifications and Assurances (RFP Attachment 6.1.) completed and signed by an individual empowered to bind the Proposer to the provisions of this RFP and any resulting contract.  The document must be signed without exception or qualification.
	

	
	A.2.
	Provide a statement, based upon reasonable inquiry, of whether the Proposer or any individual who shall perform work under the contract has a possible conflict of interest (e.g., employment by the State of Tennessee) and, if so, the nature of that conflict.

NOTE:  Any questions of conflict of interest shall be solely within the discretion of the State, and the State reserves the right to cancel any award.
	

	
	A.3.
	Provide a current bank reference indicating that the Proposer’s business relationship with the financial institution is in positive standing.  Such reference must be written in the form of a standard business letter, signed, and dated within the past three (3) months.
	

	
	A.4.
	Provide two current positive credit references from vendors with which the Proposer has done business written in the form of standard business letters, signed, and dated within the past three (3) months.
	

	
	A.5.
	Provide EITHER:

(a)
an official document or letter from an accredited credit bureau, verified and dated within the last three (3) months and indicating a positive credit rating for the Proposer (NOTE:  A credit bureau report number without the full report is insufficient and will not be considered responsive.); OR
(b)
a Dun & Bradstreet short-form report, verified and dated within the last three (3) months and indicating a positive credit rating for the Proposer.
	

	
	A.6.
	Provide a signed, completed copy of Attachment 6.7.
	

	State Use – RFP Coordinator Signature, Printed Name & Date:


	RFP ATTACHMENT 6.2. — SECTION B

	TECHNICAL PROPOSAL & EVALUATION GUIDE
SECTION B:  GENERAL QUALIFICATIONS & EXPERIENCE.  The Proposer must address all items detailed below and provide, in sequence, the information and documentation as required (referenced with the associated item references).  The Proposer must also detail the proposal page number for each item in the appropriate space below.  Proposal Evaluation Team members will independently evaluate and assign one score for all responses to Section B— General Qualifications & Experience Items.


	PROPOSER LEGAL ENTITY NAME:
	

	Proposal Page #
(Proposer completes)
	Item Ref.
	Section B— General Qualifications & Experience Items

	
	B.1.
	Detail the name, e-mail address, mailing address, telephone number, and facsimile number of the person the State should contact regarding the proposal.

	
	B.2.
	Describe the Proposer’s form of business (i.e., individual, sole proprietor, corporation, non-profit corporation, partnership, limited liability company).

	
	B.3.
	Detail the number of years the Proposer has been in business.

	
	B.4.
	Briefly describe how long the Proposer has been performing the services required by this RFP.

	
	B.5.
	Describe the Proposer’s number of employees, client base, and location of offices.

	
	B.6.
	Provide a statement of whether there have been any mergers, acquisitions, or sales of the Proposer within the last ten years.  If so, include an explanation providing relevant details.

	
	B.7.
	Provide a statement of whether the Proposer or, to the Proposer's knowledge, any of the Proposer’s employees, agents, independent contractors, or subcontractors, proposed to provide work on a contract pursuant to this RFP, have been convicted of, pled guilty to, or pled nolo contendere to any felony.  If so, include an explanation providing relevant details.

	
	B.8.
	Provide a statement of whether, in the last ten years, the Proposer has filed (or had filed against it) any bankruptcy or insolvency proceeding, whether voluntary or involuntary, or undergone the appointment of a receiver, trustee, or assignee for the benefit of creditors.  If so, include an explanation providing relevant details.

	
	B.9.
	Provide a statement of whether there is any material, pending litigation against the Proposer that the Proposer should reasonably believe could adversely affect its ability to meet contract requirements pursuant to this RFP or is likely to have a material adverse effect on the Proposer’s financial condition.  If such exists, list each separately, explain the relevant details, and attach the opinion of counsel addressing whether and to what extent it would impair the Proposer’s performance in a contract pursuant to this RFP.

NOTE:  All persons, agencies, firms, or other entities that provide legal opinions regarding the Proposer must be properly licensed to render such opinions.  The State may require the Proposer to submit proof of such licensure detailing the state of licensure and licensure number for each person or entity that renders such opinions.

	
	B.10.
	Provide a statement of whether there are any pending or in progress Securities Exchange Commission investigations involving the Proposer.  If such exists, list each separately, explain the relevant details, and attach the opinion of counsel addressing whether and to what extent it will impair the Proposer’s performance in a contract pursuant to this RFP.

NOTE:  All persons, agencies, firms, or other entities that provide legal opinions regarding the Proposer must be properly licensed to render such opinions.  The State may require the Proposer to submit proof of such licensure detailing the state of licensure and licensure number for each person or entity that renders such opinions.

	
	B.11.
	Provide a brief, descriptive statement detailing evidence of the Proposer’s ability to deliver the services sought under this RFP (e.g., prior experience, training, certifications, resources, program and quality management systems, etc.).

	
	B.12.
	Provide a narrative description of the proposed project team, its members, and organizational structure along with an organizational chart identifying the key people who will be assigned to accomplish the work required by this RFP, illustrating the lines of authority, and designating the individual responsible for the completion of each service component and deliverable of the RFP.

	
	B.13.
	Provide a personnel roster listing the names of key people who the Proposer will assign to perform duties or services required by this RFP along with the estimated number of hours that each individual will work devote to that performance.  Follow the personnel roster with a resume for each of the people listed.  The resumes must detail the individual’s title, education, current position with the Proposer, and employment history.

	
	B.14.
	Provide a statement of whether the Proposer intends to use subcontractors to accomplish the work required by this RFP, and if so, detail:

(a)
the names of the subcontractors along with the contact person, mailing address, telephone number, and e-mail address for each;

(b)
a description of the scope and portions of the work each subcontractor will perform; and
(c)
a statement specifying that each proposed subcontractor has expressly assented to being proposed as a subcontractor in the Proposer’s response to this RFP.

	
	B.15.
	Provide documentation of the Proposer’s commitment to diversity as represented by its business strategy, business relationships, and workforce— this documentation should detail all of the following:

(a)
a description of the Proposer’s existing programs and procedures designed to encourage and foster commerce with business enterprises owned by minorities, women, persons with a disability and small business enterprises;

(b)
a listing of the Proposer’s current contracts with business enterprises owned by minorities, women, persons with a disability and small business enterprises, including the following information:

(i)
contract description and total value

(ii)
contractor name and ownership characteristics (i.e., ethnicity, sex, disability)

(iii)
contractor contact and telephone number;

(c)
an estimate of the level of participation by business enterprises owned by minorities, women, persons with a disability and small business enterprises in a contract awarded to the Proposer pursuant to this RFP, including the following information:

(i)
participation estimate (expressed as a percent of the total contract value that will be dedicated to business with subcontractors and supply contractors having such ownership characteristics — PERCENTAGES ONLY — DO NOT INCLUDE DOLLAR AMOUNTS)

(ii)
descriptions of anticipated contracts

(iii)
names and ownership characteristics (i.e., ethnicity, sex, disability) of anticipated subcontractors and supply contractors anticipated; and

(d)
the percent of the Proposer’s total current employees by ethnicity, sex, and disability.

NOTE:  Proposers that demonstrate a commitment to diversity will advance State efforts to expand opportunity to do business with the State as contractors and sub-contractors.  Proposal evaluations will recognize the positive qualifications and experience of a Proposer that does business with enterprises owned by minorities, women, persons with a disability and small business enterprises and that offers a diverse workforce to meet service needs.

	
	B.16.
	Provide a statement of whether or not the Proposer has any current contracts with the State of Tennessee or has completed any contracts with the State of Tennessee within the previous 5-year period.  If so, provide the following information for all of the current and completed contracts: 

(a)
the name, title, telephone number and e-mail address of the State contact knowledgeable about the contract;

(b)
the procuring State agency name;

(c)
a brief description of the contract’s scope of services; 

(d)
the contract term; and

(e)
the contract number.

NOTES:  

· Current or prior contracts with the State are not a prerequisite and are not required for the maximum evaluation score, and the existence of such contracts with the State will not automatically result in the addition or deduction of evaluation points.  

· Each evaluator will generally consider the results of inquiries by the State regarding all contracts noted.

	
	B.17.
	Provide customer references from individuals (who are not current or former officials or staff of the State of Tennessee) for projects similar to the services sought under this RFP and which represent:  

· two (2) of the larger accounts currently serviced by the Proposer, and 

· three (3) completed projects.  
All references must be provided in the form of standard reference questionnaires that have been fully completed by the individual providing the reference as required. The standard reference questionnaire, which must be used and completed as required, is detailed at RFP Attachment 6.4.  References that are not completed as required will be considered non-responsive and will not be considered.
The Proposer will be solely responsible for obtaining the fully completed reference questionnaires, and for including them within the Proposer’s sealed Technical Proposal.  In order to obtain and submit the completed reference questionnaires, as required, follow the process detailed below.

(a)
“Customize” the standard reference questionnaire at RFP Attachment 6.4. by adding the subject Proposer’s name, and make exact duplicates for completion by references.

(b)
Send the customized reference questionnaires to each individual chosen to provide a reference along with a new standard #10 envelope.

(c)
Instruct the person that will provide a reference for the Proposer to:

(i)
complete the reference questionnaire (on the form provided or prepared, completed, and printed using an exact duplicate of the document);

(ii)
sign and date the completed, reference questionnaire;

(iii)
seal the completed, signed, and dated, reference questionnaire within the envelope provided;

(iv)
sign his or her name in ink across the sealed portion of the envelope; and

(v)
return the sealed envelope containing the completed reference questionnaire directly to the Proposer (the Proposer may wish to give each reference a deadline, such that the Proposer will be able to collect all required references in time to include them within the sealed Technical Proposal).

(d)
Do NOT open the sealed references upon receipt.

(e)
Enclose all sealed reference envelopes within a larger, labeled envelope for inclusion in the Technical Proposal as required.

NOTES:  

· The State will not accept late references or references submitted by any means other than that which is described above, and each reference questionnaire submitted must be completed as required.  

· The State will not review more than the number of required references indicated above.  

· While the State will base its reference check on the contents of the sealed reference envelopes included in the Technical Proposal package, the State reserves the right to confirm and clarify information detailed in the completed reference questionnaires, and may consider clarification responses in the evaluation of references.

· The State is under no obligation to clarify any reference information.  

	
	B.18.
	The Contractor must provide documentation that neither the Contractor, the Contractor’s designee, nor any employee of the Contractor providing services pursuant to the contract or assigned to the contract, shall be or have been within the past two years under the supervision of any federal, state, county, and/or city correctional department.

	
	B.19.
	The Contractor will provide the State with a completed TBI Background Check and a signed Confidentiality Agreement for each employee hired and assigned to the contract within 15 days of the employee’s assignment to the Contract.

	SCORE (for all Section B—Qualifications & Experience Items above):
(maximum possible score = 30)
	

	State Use – Evaluator Identification:


	RFP ATTACHMENT 6.2. — SECTION C

	TECHNICAL PROPOSAL & EVALUATION GUIDE
SECTION C:  TECHNICAL QUALIFICATIONS, EXPERIENCE & APPROACH.  The Proposer must address all items (below) and provide, in sequence, the information and documentation as required (referenced with the associated item references).  The Proposer must also detail the proposal page number for each item in the appropriate space below.  

A Proposal Evaluation Team, made up of three or more State employees, will independently evaluate and score the proposal’s response to each item.  Each evaluator will use the following whole number, raw point scale for scoring each item:

	0 = little value
	1 = poor
	2 = fair
	3 = satisfactory
	4 = good
	5 = excellent

	The RFP Coordinator will multiply each item score by the assigned weight with the product being the item’s raw weighted score for purposes of calculating the section score as detailed at the end of this table.


	PROPOSER LEGAL ENTITY NAME:
	

	Proposal Page #
(Proposer completes)
	Item Ref.
	Section C— Technical Qualifications, 
Experience & Approach Items
	Score
	Item Weight
	Raw Weighted Score

	
	C.1.
	Provide a narrative that illustrates the Proposer’s understanding of the State’s requirements and project schedule.
	
	1
	

	
	C.2.
	Provide a narrative that illustrates how the Proposer will manage the project, ensure completion of the scope of services, and accomplish required objectives within the State’s project schedule.
	
	1
	

	
	C.3.
	Provide a narrative that illustrates how the Proposer will complete section A.2. of the Scope of Services. Explain in detail the System’s expansion capability.  
	
	1
	

	
	C.4.
	Provide a narrative that illustrates how the Proposer will complete section A.3. of the Scope of Services. Include a detailed explanation of the Contractor’s system for offender billing and collections.
	
	2
	

	
	C.5.
	Provide the system’s maximum total number of users, the maximum number of concurrent users and whether customization may be performed by State Information Technology (IT) staff, Contractor and/or a third party. 

The Proposer must inform the State in its proposal which computer language any and all system customization is written in.

All system customization must be done in a language that is acceptable to the State and with which State IT staff is both fluent and conversant.
	
	2
	

	
	C.6.
	Provide a narrative that illustrates how the Proposer will complete section A.4 of the Scope of Services.  
	
	3
	

	
	C.7.
	Provide a narrative that illustrates the Proposer’s understanding of the technology requirements of section A.5. of the Scope of Services.  
	
	3
	

	
	C.8.
	Provide a narrative that illustrates the Proposer’s understanding of the Data Security, Data Archiving and Data Removal Requirements as detailed in section A.6. of the Scope of Services, including:

C.8.a. Explain in detail how the Proposer will ensure confidentiality of all data and offender identification information.

C.8.b.The Proposer shall outline in writing all firewalls and precautions to prevent system breaches. 

C.8.c. Explain how the proposer’s system would keep data collected on offenders under supervision of the State of Tennessee secure and not accessible to personnel from any other customers of the Proposer. 

C.8.d. Explain how the proposer’s system would restrict access to only authorized State users and workstations, and maintain confidentiality of all offender data collected.

C.8.e.  Illustrate the Proposer’s understanding of the Data Archiving requirements.

C.8.f. Illustrate the Proposer’s understanding of the Data Removal Requirements.
	
	3
	

	
	C.9.
	Provide a narrative that illustrates how the Proposer will complete the project training requirements as detailed in section A.7. of the Scope of Services.
	
	3
	

	
	C.10.
	Provide a narrative that illustrates how the Proposer will complete the Customer Service Requirements as detailed in section A.8. of the Scope of Services.
	
	2
	

	
	C.11.
	Provide a narrative that illustrates how the Proposer will complete the Other Contractor Requirements as detailed in section A.9. of the Scope of Services, including the Project Management Document requirements as stated.   
	
	3
	

	
	C.12.
	Provide a narrative that illustrates how the Proposer will meet the Contractor Personnel requirements as stated in section A.10. of the Scope of Services.
	
	2
	

	
	C.13.
	Provide a narrative that illustrates the Proposer’s understanding of the System Implementation and Final Acceptance Requirements of Section A.12 of the Scope of Services.
	
	3
	

	
	C.14.
	Provide a narrative that demonstrates the Proposer’s understanding of the Audit-Related requirements stated in section A.13 of the Scope of Services and Contractor Transition requirements as stated in section A.14. of the Scope of Services.
	
	1
	

	The RFP Coordinator will use this sum and the formula below to calculate the section score.  All calculations will use and result in numbers rounded to two (2) places to the right of the decimal point.
	Total Raw Weighted Score:
(sum of Raw Weighted Scores above) 
	

	
	Total Raw Weighted Score
	X 30
(maximum possible score)
	= SCORE:
	

	
	Maximum Possible Raw Weighted Score
(i.e., 5 x the sum of item weights above)
	
	
	

	State Use – Evaluator Identification:

	State Use – RFP Coordinator Signature, Printed Name & Date:


	RFP ATTACHMENT 6.2.— SECTION D


	TECHNICAL PROPOSAL & EVALUATION GUIDE
SECTION D:  ORAL PRESENTATION.  The Proposer must address ALL Oral Presentation Items (below).  

A Proposal Evaluation Team, made up of three or more State employees, will independently evaluate and score the presentation response to each item.  Each evaluator will use the following whole number, raw point scale for scoring each item:

	0 = little value
	1 = poor
	2 = fair
	3 = satisfactory
	4 = good
	5 = excellent

	The RFP Coordinator will multiply each item score by the assigned weight with the product being the item’s raw weighted score for purposes of calculating the section score as detailed at the end of this table.


	PROPOSER LEGAL ENTITY NAME:
	

	Oral Presentation Items
	Score
	Weight
	Raw Weighted Score

	D.1.
Demonstration of immediate enrollment of offender into Proposer system by officer.
	
	1
	

	D.2.
Demonstration of generation of report (such as officer caseload) by officer, deputy director, or director.
	
	1
	

	D.3.      Demonstration of live customer assistance for offender.
	
	1
	

	D.4.      Demonstration of help desk assistance for Spanish speaking offender.
	
	1
	

	D.5.      Demonstration of help desk assistance for officer.
	
	1
	

	D.6.      Demonstration of online assistance for officer.
	
	1
	

	D.7.      Demonstration of how officers are notified when an offender                needs to speak with them.
	
	1
	

	D.8.      Demonstrate how to tailor a message for a specific offender           

            (IE, send in pay-stub, call officer immediately, etc.)
	
	1
	

	 D.9.    Demonstrate how an officer is notified of change in offender   situation.
	
	1
	

	  D.10. Demonstrate how the proposer’s system would automatically        terminate the enrollment of an offender.
	
	1
	

	The RFP Coordinator will use this sum and the formula below to calculate the score.  All calculations will use and result in numbers rounded to two (2) places to the right of the decimal point.
	Total Raw Weighted Score:
(sum of Raw Weighted Scores above) 
	

	
	Total Raw Weighted Score
	X 10
(maximum section score)
	= SCORE:
	

	
	maximum possible raw weighted score
(i.e., 5 x the sum of item weights above)
	
	
	

	State Use – Evaluator Identification:

	State Use – RFP Coordinator Signature, Printed Name & Date:


NOTE: *If contract is extended by Amendment

	RFP ATTACHMENT 6.3.

	COST PROPOSAL & SCORING GUIDE
NOTICE:  THIS COST PROPOSAL MUST BE COMPLETED EXACTLY AS REQUIRED

COST PROPOSAL SCHEDULE— The proposed pricing, detailed below, shall indicate the proposed price for providing the entire scope of service including all services as defined in the Scope of Services of the RFP Attachment 6.6., Pro Forma Contract for the total contract period.  The proposed pricing and the submitted technical proposal associated with this pricing shall remain valid for at least 120 days subsequent to the date of the Cost Proposal opening and thereafter in accordance with any resulting contract between the Proposer and the State.  All monetary amounts shall be in U.S. currency and limited to two (2) places to the right of the decimal point.



	NOTICE:  This document must be signed, in the space below, by an individual empowered to bind the proposing entity to the provisions of this RFP and any contract awarded pursuant to it.  If said individual is not the President or Chief Executive Officer, this document must attach evidence showing the individual’s authority to legally bind the proposing entity.

	PROPOSER SIGNATURE: 
	

	PRINTED NAME & TITLE:
	

	   DATE:
	


	PROPOSER LEGAL ENTITY NAME:
	

	Pricing Item Description
	Proposed Pricing
	State Use ONLY

	
	Year 1
	Year 2
	Year 3
	Year 4 *
	Year 5*
	Sum 
	Weight
	Weighted Pricing

	IVR Services: Including all services, supplies, materials, software, support and toll free calls – per offender per month
	$
	$
	$
	$
	$
	
	1
	

	The RFP Coordinator will use this sum and the formula below to calculate the COST PROPOSAL SCORE.  All calculations will use and result in numbers rounded to two (2) places to the right of the decimal point.
	Evaluation Pricing Amount:
(sum of all weighted pricing amounts above) 
	

	
	Lowest Evaluation Pricing Amount from all Proposals
	X 30
(maximum possible score)
	= SCORE:
	

	
	Evaluation Pricing Amount Being Evaluated
	
	
	

	State Use – RFP Coordinator Signature, Printed Name & Date:


RFP ATTACHMENT 6.4.

REFERENCE QUESTIONNAIRE
The standard reference questionnaire provided on the following pages of this attachment MUST be completed by all individuals offering a reference for the Proposer.  

The Proposer will be solely responsible for obtaining completed reference questionnaires as required (refer to RFP Attachment 6.2., Technical Proposal & Evaluation Guide, Section B, Item B.17.), and for enclosing the sealed reference envelopes within the Proposer’s Technical Proposal. 

RFP# 32402-40910 PROPOSAL REFERENCE QUESTIONNAIRE

REFERENCE SUBJECT:  PROPOSER NAME (completed by proposer before reference is requested)

The “reference subject” specified above, intends to submit a proposal to the State of Tennessee in response to the Request for Proposals (RFP) indicated.  As a part of such proposal, the reference subject must include a number of completed and sealed reference questionnaires (using this form).  

Each individual responding to this reference questionnaire is asked to follow these instructions:

h. complete this questionnaire (either using the form provided or an exact duplicate of this document);

i. sign and date the completed questionnaire;

j. seal the completed, signed, and dated questionnaire in a new standard #10 envelope;

k. sign in ink across the sealed portion of the envelope; and

l. return the sealed envelope containing the completed questionnaire directly to the reference subject.

(1) What is the name of the individual, company, organization, or entity responding to this reference questionnaire?

(2) Please provide the following information about the individual completing this reference questionnaire on behalf of the above-named individual, company, organization, or entity.

	NAME:
	

	TITLE:
	

	TELEPHONE #
	

	E-MAIL ADDRESS:
	


(3) What services does /did the reference subject provide to your company or organization?

(4) What is the level of your overall satisfaction with the reference subject as a vendor of the services described above? 

Please respond by circling the appropriate number on the scale below.
	
	1
	2
	3
	4
	5
	

	least satisfied
	
	
	
	
	
	
	
	
	
	
	most satisfied

	
	
	
	
	
	
	
	
	
	
	
	


RFP# 32402-40910 PROPOSAL REFERENCE QUESTIONNAIRE — PAGE 2

If you circled 3 or less above, what could the reference subject have done to improve that rating?

(5) If the services that the reference subject provided to your company or organization are completed, were the services completed in compliance with the terms of the contract, on time, and within budget?  If not, please explain.

(6) If the reference subject is still providing services to your company or organization, are these services being provided in compliance with the terms of the contract, on time, and within budget?  If not, please explain.

(7) How satisfied are you with the reference subject’s ability to perform based on your expectations and according to the contractual arrangements? 

(8) In what areas of service delivery does /did the reference subject excel?

(9) In what areas of service delivery does /did the reference subject fall short?

(10) What is the level of your satisfaction with the reference subject’s project management structures, processes, and personnel?

Please respond by circling the appropriate number on the scale below.
	
	1
	2
	3
	4
	5
	

	least satisfied
	
	
	
	
	
	
	
	
	
	
	most satisfied

	
	
	
	
	
	
	
	
	
	
	
	


What, if any, comments do you have regarding the score selected above?

RFP# 32402-40910 PROPOSAL REFERENCE QUESTIONNAIRE — PAGE 3

(11) Considering the staff assigned by the reference subject to deliver the services described in response to question 3 above, how satisfied are you with the technical abilities, professionalism, and interpersonal skills of the individuals assigned? 

Please respond by circling the appropriate number on the scale below.
	
	1
	2
	3
	4
	5
	

	least satisfied
	
	
	
	
	
	
	
	
	
	
	most satisfied

	
	
	
	
	
	
	
	
	
	
	
	


What, if any, comments do you have regarding the score selected above?

(12) Would you contract again with the reference subject for the same or similar services? 

Please respond by circling the appropriate number on the scale below.
	
	1
	2
	3
	4
	5
	

	least satisfied
	
	
	
	
	
	
	
	
	
	
	most satisfied

	
	
	
	
	
	
	
	
	
	
	
	


What, if any, comments do you have regarding the score selected above?

	REFERENCE SIGNATURE:
(by the individual completing this 
request for reference information)
	

	DATE:
	(must be the same as the signature across the envelope seal)


	RFP ATTACHMENT 6.5.

	PROPOSAL SCORE SUMMARY MATRIX

	
	PROPOSER NAME
	PROPOSER NAME
	PROPOSER NAME

	GENERAL QUALIFICATIONS & EXPERIENCE 
(maximum:   30)
	
	
	

	EVALUATOR NAME
	
	
	
	
	
	

	EVALUATOR NAME
	
	
	
	
	
	

	REPEAT AS NECESSARY
	
	
	
	
	
	

	
	AVERAGE:
	
	AVERAGE:
	
	AVERAGE:
	

	TECHNICAL QUALIFICATIONS, EXPERIENCE & APPROACH 
(maximum:   30)
	
	
	
	
	
	

	EVALUATOR NAME
	
	
	
	
	
	

	EVALUATOR NAME
	
	
	
	
	
	

	REPEAT AS NECESSARY
	
	
	
	
	
	

	
	AVERAGE:
	
	AVERAGE:
	
	AVERAGE:
	

	ORAL PRESENTATION
(maximum:   10)
	
	
	
	
	
	

	EVALUATOR NAME
	
	
	
	
	
	

	EVALUATOR NAME
	
	
	
	
	
	

	REPEAT AS NECESSARY
	
	
	
	
	
	

	
	AVERAGE:
	
	AVERAGE:
	
	AVERAGE:
	

	COST PROPOSAL 
(maximum:  30)
	SCORE:
	
	SCORE:
	
	SCORE:
	

	TOTAL PROPOSAL EVALUATION SCORE:
(maximum: 100)
	
	
	
	
	
	

	RFP Coordinator Signature, Printed Name & Date:


RFP ATTACHMENT 6.6.

RFP-32402-40910  CONTRACT

The contract detailed in following pages of this exhibit contains some “blanks” (signified by descriptions in capital letters) that will be completed with appropriate information in the final contract resulting from the RFP.

CONTRACT
BETWEEN THE STATE OF TENNESSEE,
Board of Probation and Parole
AND
CONTRACTOR NAME

This Contract, by and between the State of Tennessee, Board of Probation and Parole, hereinafter referred to as the “State” and CONTRACTOR LEGAL ENTITY NAME, hereinafter referred to as the “Contractor,” is for the provision of an Interactive Voice Response Offender Tracking System, as further defined in the "SCOPE OF SERVICES."

The Contractor is A/AN INDIVIDUAL, FOR-PROFIT CORPORATION, NON-PROFIT CORPORATION, SPECIAL PURPOSE CORPORATION OR ASSOCIATION, PARTNERSHIP, JOINT VENTURE, OR LIMITED LIABILITY COMPANY.  

Contractor Federal Employer Identification or Social Security Number:  ID NUMBER

Contractor Place of Incorporation or Organization:  LOCATION

A.
SCOPE OF SERVICES:

A.1.
The Contractor shall provide all service and deliverables as required, described, and detailed by this Scope of Services and shall meet all service and delivery timelines specified in the Scope of Services section or elsewhere in this Contract.

A.1.1
The Interactive Voice Response Offender Tracking System will be web-based and provide a reporting capability (Contract Section A.4.) for misdemeanor and minimum classification offenders who call in and answer a series of questions (Contract Section A.3.17 and Contract Attachment F) designed by the State.  The system will document the offender’s call in a case management format compatible with the Tennessee Offender Management Information System (TOMIS) the Probation and Parole officer can then use to track his or her caseload.  Each Probation and Parole officer can supervise a caseload of 300 offenders via this system.  The State currently has 769 probation and parole officers.

A.1.2.
Authorized Probation and Parole Officers must be able to access the State standard Internet browser (Internet Explorer 6 and later) and Adobe Reader 8 or later, which are already available on either their desktop or laptop computers. 388 probation and parole officers need access to the system.

A.1.3.
The State standard desktop operating system and office automation used is Windows XP Pro Service Pack 3 and Office 2000.

A.1.4.
The Contractor shall be responsible for ensuring that all systems and applications are compatible 

with and fully functional with all versions of Microsoft Internet Explorer 6.0 and above, using 

Secure Socket Layer SSL) technology.

A.1.5.
There are currently approximately 8,000 low-risk offenders (misdemeanor and minimum classification offenders) from across the entire state that could be supervised by the Interactive Voice Response Offender Tracking System.  Offenders to be supervised by the system will be determined by the State.

A.2.
General Requirements

A.2.1
The Contractor shall provide and maintain an Interactive Voice Response Offender Tracking System, per the specifications presented herein for the State.  The Contractor shall possess or procure all equipment, services, support, materials, supplies, etc. necessary to provide the described system.  

A.2.1.a
The Contractor shall retain ownership of the system, and shall be responsible for the 

functioning of the system on a day-to-day basis.

A.2.1.b
All offender data collected by the Contractor system is owned by the State.  No offender data collected by the Contractor system is to be sold or otherwise provided by the Contractor to any third party.

A.2.1.c.
The system must be accessible to offenders and supervising officers from 7 a.m. to 10 p.m. Central Standard Time, 7 days a week, 365 days a year with 99 percent up-time during operating hours annually with the exception of scheduled system maintenance or interruptions on the Internet.  The Contractor will timely notify the State of any scheduled outages at least 48 hours prior to when the system will not be available for access.  

A.2.2.
The Interactive Voice Response system is targeted for the management of low risk offenders.  However, the State recognizes that an IVR reporting system can also be used to enhance the management of high- risk offenders and/or other offender populations.  Therefore, the Contractor must have the capability of allowing for an expansion of the system at the State’s request.  Should the State elect to expand the automated reporting system for other additional offender populations, a contract amendment shall be processed by the State, and the prices stated in the Contractor’s Cost Proposal submitted in response to RFP 32402-40910 shall remain the same.

As of June 2008, Board of Probation and Parole officers were supervising 58,467 offenders across the three Grand Divisions of the State of Tennessee, including 10,617 parolees and 47,850 probationers.  Community Corrections officers supervised an additional 6,827 offenders placed on alternative sentences by judges.  Offenders under Community Corrections supervision are not to be included in the Interactive Voice Response Offender Tracking at this time.  These quantities indicate estimates that pertain to the total aggregate quantities that may be ordered through a Contract amendment throughout the contract period. 

A.2.3.
The Contractor will host the Interactive Voice Response Offender Tracking System at the Contractor’s 

location.  The State will not provide accommodations (space, network connectivity, and printing capability) for Contractor personnel within State facilities except for that required to conducting training of State personnel on the Interactive Voice Response Offender Tracking System (Section A.7).

A.3.
Interactive Voice Response Offender Tracking System Functions

A.3.1
Specific functions that shall be performed by the IVR reporting system shall include, at a minimum, the ability to:

A.3.1.a.
Provide web-based enrollment and eliminate the need for duplicate data entry or manual enrollment of all minimum supervision offenders identified by the State for participation in the program.
A.3.1.b.
Provide a system that will accept enrollment data extracted from 


TOMIS in a form compatible with TOMIS.  The State will provide an electronic file nightly that includes three files:


1) a demographics file that includes information about offenders enrolled in the minimum supervision program, 




2) a sentence file that includes sentencing information on offenders 




enrolled in the minimum supervision program, and 




3) an exemption file that includes information for exempt offenders enrolled in the minimum 




supervision program.  A File Field Description List for each of these files is included 




as Attachment # B. 

A.3.1.c. Allow authorized State employees to enroll offenders in real-time via the internet.

A.3.1.d.
Provide an automated report that confirms new enrollments by TOMIS ID, date and time of enrollment, who enrolled the offender and the offender’s supervising officer.  The report should be visible to the supervising officer at their next log-on.

A.3.1.e. Search enrollments by TOMIS ID and officer caseload.

A.3.1.f 
Enroll offenders with no restrictions on the length of enrollment.

A.3.1.g
Allow authorized State employees to terminate offenders from the Interactive Voice Response Offender Tracking System in real-time via the internet.

A.3.1.h
Use the existing offender identification number from TOMIS for the express purpose of tracking the offender in the web-based system.   

A.3.2
 Include toll free phone numbers for offenders and staff to use.

A.3.2.a Toll free telephone number access shall be granted 

to officers, and all offenders referred by the State.  The toll free telephone number will be used by offenders and officers contacting the Contractor’s help desk when problems arise, by officers to review voice files when changes in the offenders’ employment, residence, or arrest status are noted, and shall also be utilized by all other referred offenders to make their monthly report calls to the system.  The Contractor shall build pricings for toll free telephone calls and service into the offender monthly rate.

A.3.2.b.  A completed call shall be defined as a toll free telephone connection by the offender in which all 

automated responses have been provided and has not been interrupted by any means until the completion of said responses. The Contractor’s system shall refer the offender to his/her probation or parole officer on any additional calls attempted per calendar month.  

A.3.3
Provide a service utilizing Dual Tone Multi Frequency (DTMF) with an option to attendant for rotary calls.  The option to attendant must be available, at a minimum, Monday through Friday, between the hours of 7:00AM to 10:00 PM, Central Standard Time. The Contractor’s system shall accept calls from cell phones. 

A.3.4.
The Interactive Voice Response Offender Tracking System shall support use of a personal identification 

number (PIN) or password or biometric voiceprint or a combination of PIN, password and biometric 

voiceprint for identity authentication.

A.3.5
At a minimum, the Interactive Voice Response Offender Tracking System  must provide a bilingual capability for the offender population in English and Spanish to include the IVR component, Customer Service and any documentation provided such as the Quick Reference Guide. 

A.3.6. 
The IVR Offender Tracking System shall accept State-defined call reporting question content. The State project manager will submit question content to the Contractor either by phone or e-mail. 

A.3.7. 
Contractor Customer Service Representatives will only answer technical and operational questions on how to operate the Contractor system.  For all other questions, offenders will be directed to call their supervising officer.

A.3.8.
Frequently Asked Questions and responses will be approved in writing by the State Project Manager, then both posted on the system web site and made part of system training manuals and quick reference guides.

A.3.9.
The IVR Offender Tracking System will accept offender calls according to a monthly reporting schedule established by the State.  The Interactive Voice Response Offender Tracking system will require offenders to respond to prompted questions within 10 seconds.

A.3.10.
The IVR Offender Tracking System will notify the offender if the call is seven or more days after their scheduled reporting date.  Offenders will be instructed to call on the same day of each month as their date of birth.  If the offender calls seven or more days late, the supervising officer will be notified at their next system log-in.

A.3.11.
The IVR Offender Tracking System will perform initial follow-up procedures to include automated phone calls to offenders who do not call-in within seven days of their scheduled monthly call-in date and risk being reported on a late or missing list.  

A.3.12
The IVR Offender Tracking System will provide the telephone number from which the offender is calling.  If an offender calls from a phone number where caller id has been disabled, the system will give the caller a message to say they must enable caller id on the number they are calling from to use the system.

A.3.13
The IVR Offender Tracking System will accept calls from phone numbers other than the offender’s original enrollment phone number.

A.3.14
The IVR Offender Tracking System will automatically advise offender of next scheduled call-in date.

A.3.15.
The IVR Offender Tracking System will allow an officer to leave a custom voice message for a specific offender, or a standard voice message for all offenders at the district, regional, or state level.

A.3.15.a. The message shall be retained in the system until the call is completed.  

A.3.15.b.  Messages to an offender may be deleted by the system upon successful completion of the call.

A.3.16.
The IVR Offender Tracking System will randomly advise 10% of the offenders to mail in a pay stub to their officer when they call in to report.

A.3.17.
The IVR Offender Tracking System will collect and record the following data when an offender calls in to report:

A.3.17 a.
Name

A.3.17.b.
TOMIS identification number

A.3.17.c.
Change of address

A.3.17.d.
Change in phone number

A.3.17.e.
Change in employment

A.3.17.f.
Whether the offender has had law enforcement contact

A.3.17.g. 
Any significant issues that may need to be reported by the offender

A.3.17.h.
Whether the offender needs to speak with their supervising officer.

A.3.17.i.
Whether the offender is current on their fees.

A.3.18.
The IVR Offender Tracking System must report exceptions and allow officers to retrieve voice messages or listen to any of the following changes reported by offenders:

A.3.18a.
Change of address

A.3.18.b.
Change in phone number

A.3.18.c.
Change in employment 

A.3.18.d.
Whether the offender has had law enforcement contact

A.3.18.e.
Any other significant issues that may need to be reported by the offender

A.3.18.f.
Difference between the offender’s phone number of record and the phone number from which the call originated

A.3.19
The IVR Offender Tracking System shall provide reverse directory service to indicate where the offender called from.


A.3.20
The IVR Offender Tracking System will provide a service that is capable of archiving all voice response records received from offenders.   Messages will remain ‘live’ in the Contractor system for three years before being archived.

A.3.21
The IVR Offender Tracking System will provide a service that is capable of archiving all data files in a format consistent with TOMIS.  The records shall be collected for the life of the contract and the Contractor shall provide such records to the State at the end of the contract.  All records generated by offender calls and State case management notations become the property of the State.

A.3.22
Offenders must be billed directly for the service by the Contractor without involving the State.

A.3.22.a.
The Contractor must provide an “offender pay” service. The Contractor shall have sole responsibility for collecting service fees from the offender.
A.3.22.b.
At the time the Contractor provides State agency staff training, the Contractor shall provide instructions for using the system and for making payments.  These instructions will be provided to the offenders by their supervising officers at the time the offenders are referred to the program.

A.3.22.c.     The IVR Offender Tracking System must notify the offender of their current account balance 

with the Contractor, last payment date, and next payment due date.

A.3.22.d.
The IVR Offender Tracking System must notify the offender of acceptable methods of payment and instructions on how to best complete the payment process.

A.3.23.
The Contractor will remove offender files and data from the IVR Offender Tracking System and return them to the State as requested by the State if the offender:

A.3.23.a.
successfully completes supervision under the program

A.3.23.b.
has not reported as required or violated other State supervision conditions

A.3.23.c.
Under the above or any other condition defined by the State, the offender data and files will be returned to the State within 7 days of written notification by the State of offender removal from the program.  Data and files returned to the State must be in a format compatible with TOMIS. 

A.3.24.
The State will determine how data on offenders closed out of the Contractor system will be 

handled and stored, including data for diversion offenders whose records are to be expunged.

A.3.25
The IVR Offender Tracking System must generate reminders to agents for auditing case status or special conditions and/or payment status.

A.3.26.
The IVR Offender Tracking System must generate pre-formatted customized merge letters in English and Spanish for missed calls or other supervision-related reasons using State pre-approved templates. 

A.3.27.
The IVR Offender Tracking System must allow agents to generate merge letters in bulk for greater work-flow efficiency.

A.3.28.
The IVR Offender Tracking System must generate random drug test notification to the offender with confirmation to supervising officer.

A.3.29.
The IVR Offender Tracking System must allow online voice message retrieval by both offenders and officers.

A.4.  IVR Offender Tracking System Reporting Capabilities:

A.4.1
The IVR Offender Tracking System will allow authorized State staff to receive the following monthly reports (including the offender name and TOMIS Id number) from their workstations via internet access:

A.4.1.a.
The number of offenders enrolled in the service monthly

A.4.2.b.
The number of calls received each month

A.4.2.c.
The number of offenders who have called late

A.4.2.d.
The number of offenders who have failed to report for the month

A.4.2.e.
The number of offenders who have been exited from the service monthly and the reason 



why (i.e., discharge, violation, unemployment, etc.)

A.4.2.f.
Offender address changes

A.4.2.g.
Offender employment changes

A.4.2.h.
Offender list by officer

A.4.2.i.
Offender list by location

A.4.2.j.
Agency-wide offender list

A.4.2.k.
Reporting compliance by officer, location, Agency-wide by month

A.4.2.l.
Action-based to-do lists for supervision condition compliance monitoring

A.4.2.m.
Automated and officer created offender case notes

A.4.2.n.
Automated offender letter generator using pre-approved State templates

A.4.2.o.
Existing offender caseload and exception reporting

A.4.2.p.
Real-time offender compliance statistics

A.4.2.q.
Generate reminders to officers for all out of compliance situations

A.4.2.r.
Maintain case events of all activities performed on each case by user logon

A.4.2.s.
Other management reports and statistical queries upon request.

A.4.2.t.
Maintain a call history with complete details of each call received from or made to an 



offender and any messages left

A.4.2.u.
System monthly availability report determining whether Contractor met required service levels

A.4.3
The contractor shall make all reports, documents and materials available to State representatives immediately upon request for review, inspection and/or audit.

A.4.4
The IVR Offender Tracking System will allow for pre-set and ad-hoc reports to be created and run on an individual officer’s caseload both automatically and upon request.

A.5.
Technology Requirements

A.5.1.  The  IVR Offender Tracking System must be a fully hosted stand-alone system.

 A.5.2
 Data Interchange:  The State will provide offender data extracted from TOMIS to the Contractor either by FTP or a State secure site. The Contractor’s system, where it interfaces with the State’s Information Technology Infrastructure shall comply with all State of Tennessee Enterprise Technology Architecture requirements. 
A.5.2.a.
Test Load:  The State shall provide an automated load of data extracted from TOMIS for all offenders participating in the test cycle of the IVR Offender Tracking System.  The data will be conveyed to the Contractor by either via FTP, or State secure site then downloaded to the Contractor system by the Contractor.

A.5.2.a.
Implementation Load:  After the State validates and verifies data from Contractor system amassed during the 30-day testing cycle, the State shall provide an automated load of data extracted from TOMIS for all offenders participating in the IVR Offender Tracking System.  The data will be conveyed to the Contractor by either FTP, or a State secure site then downloaded to the Contractor system by the Contractor.

A.5.2.c.
Daily Update:  After completion of interface testing and beginning at the onset of the program, the Contractor shall provide daily updates from the IVR Offender Tracking System to the State’s Program Manager. The State will then download files extracted from IVR Offender Tracking System to TOMIS. 

A.5.3
The Contractor shall provide an Internet based application that will provide access to authorized State employees.  The system must provide the capability to exchange information and communicate with the State. While the State will provide the offender data by an electronic file for the initial transfer of the minimum supervision caseload, the Contractor shall be responsible for loading the data into the Contractor’s system. 

A.5.4.
The IVR Offender Tracking System must provide designated State staff with unique identification numbers for the express purpose of providing access to the web-based application system via a log-in screen or in the alternative, enable automatic logon to the system in concert with the user logon on to the TOMIS system.

A.5.5.
The IVR Offender Tracking System must use the existing TOMIS offender ID for the express purpose of tracking the offender in the web-based application.  
A.5.6
The Contractor shall provide full E-mail capabilities or other on-line, real-time means of 

communication between the State and Contractor.  The Contractor’s system must 

communicate with any SMTP e-mail system.

A.5.7.
The IVR Offender Tracking System shall receive files from TOMIS as specified in Section A.5.2. 

A.5.8.  The IVR Offender Tracking System shall provide offender call information to the State, either via the 

Contractor’s application or by FTP with files in a format compatible with TOMIS, so that the information can be downloaded to TOMIS by authorized State staff.

A.5.9.
The Contractor's application shall allow authorized State staff to receive/retrieve all required reports as specified in Contract Section A.4. from the employees’ workstations via internet access.

A.5.10.
The IVR Offender Tracking System should require no additional software to be installed at State locations.

A.5.11.
The Contractor shall be required to provide, at no additional pricing to the State, all 

appropriate personnel and personnel time to effect any changes that are needed to maintain the 

functionality of the IVR Offender Tracking System.

A.5.12.
The Contractor shall provide a IVR Offender Tracking System that restricts access to only authorized State users and workstations, and that maintains confidentiality by a minimum of 128 bit encryption of any and all information transmitted over the public network (internet).

A.5.13.
Americans With Disabilities Act (ADA) Requirements:

A.5.13.a.
The Contractor shall provide accommodations to comply with American With Disabilities Act (ADA) requirements.  

A.5.13.b.
This includes, but is not limited to, systems that are compatible with Telephone Devices for the Deaf (TDD).

A.6 Data security, data archiving and removal requirements

A.6.1.
The Contractor must have a procedure in operation, which ensures confidentiality of all data and offender identification with limited access to records. 

A.6.1.a.
By no later than thirty (30) calendar days after notification of award request by the state agency, the Contractor shall provide the State with the following:

A.6.1.b
The Contractor and each of the Contractor’s employees assigned to the contract must have a security clearance approved by the state agency (acquired by completing and submitting Attachment C and the required payment to the address listed thereon) in order to provide service under the contract.  The Contractor shall request and receive the security clearance information from Tennessee Bureau of Investigation for each of the contractor’s employees assigned to the contract.

A.6.1.c.
A Confidentiality Agreement (Attachment #D) individually signed by the Contractor and each current or anticipated employee who shall be assigned to the contract.

A.6.1.d.
For each new or unanticipated employee, the Contractor must provide the State with a signed Authorization for Release of Information Form, and a Confidentiality Oath Form prior to such employee providing service.

A.6.1.e.
A Signed copy of the Confidentiality Agreement and completed TBI background check (acquired by completing and submitting Attachment C and the required payment to the address listed thereon) for each contractor employee shall be maintained at the offices of the Contractor, and be available upon request to the State.

A.6.2
The Contractor shall not allow any breach or evaluation of data collected for the State. In the event of a breach beyond the control of the Contractor, the Contractor shall report any breach of its IVR Offender Tracking System to the State Project Manager as soon as the Contractor is aware of the Breach.

A.6.3
All data files will be archived in a format consistent with TOMIS.  The files shall be collected for the life of the contract and the Contractor shall provide such files to the State.  All records generated by offender calls and State case management notations during the term of the contract become the property of the State.

A.6.4
Offender information will be ‘live’ or available for immediate retrieval by officers for three years before archiving. 

A.6.5
Archived offender information will be available for retrieval until the Contractor provides all archived files and data to the State at the end of the contract.

A.6.6.
The Contractor will remove offender files and data from the IVR Offender Tracking System and return them to the State as requested by the State if the offender:

A.6.6.a.

successfully completes supervision under the program

A.6.6.b.

has not reported as required or violated other State supervision conditions

A.6.6.c.
Under the above or any other condition defined by the State, the offender data and files will be returned to the State in an acceptable format and in a timeframe determined by the State.

A.6.7.
The State will determine how data on offenders closed out of the Contractor system will be 

handled and stored, including data for diversion offenders whose records are to be expunged.

A.7.
Training

A.7.1.
Authorized State Staff at the following locations must receive instructor-led training within 90 days of the receipt of written authorization to proceed from the State, starting with the Eastern Region.  The State estimates that the following numbers of authorized State employees will require training, by region.  The Contractor shall conduct training in order at the following locations:   

East Tennessee District 1; no fewer than 6 but no more than10;
East Tennessee District 2; no fewer than 6 but no more than 10;

East Tennessee District 3; no fewer than 6 but no more than 10;

Middle Tennessee, District 4; no fewer than 6 but no more than 10;

Middle Tennessee, District 5; no fewer than 6 but no more than 10;

Middle Tennessee, District 8; no fewer than 6 but no more than 10;

West Tennessee, District 6; no fewer than 6 but no more than 10

Delta Section District 7; no fewer than 6 but no more than 10

A.7.1.a
Training shall take place at a State designated facility, which may be a computer training lab.

A.7.1.b. The State shall provide computers, telephone and audio-visual equipment specified by the 

Contractor to support the training. 

A.7.1.c.
Training on the Interactive Voice Response Offender Tracking system will be tailored for State employees.  Training for authorized State employees (users as well as State personnel who will be trained to conduct offender training on how to use the system) will encompass at a minimum an overview of the system and its functionality to include procedures on how to access and navigate the system, enroll offenders, search enrollments, modify offender information to include specific questions and or custom voice messages the offender must answer, input and or change reporting schedules, online and toll free number voice message retrieval, generation of pre-formatted customized merge letters, archiving of data and voice response records, how to generate and receive reports, how the system provides alerts and when, how to terminate offenders from the system, and any other functionality of the system that is necessary for State personnel to be familiar with.  

A.7.1.d.
The Contractor will also provide instruction about their customer service procedures and any other issues affecting the supervision of offenders.  

A.7.1.e.
The Contractor shall also provide 250 training manuals to cover State employee training. The Training Manuals shall become the property of the State.  In addition, the Contractor will provide a bi-lingual quick reference guide to each offender who will use the system.  The Training Manual, Quick reference Guide and Training survey must be approved in writing by the State. 

A.7.1.f.
Training will be scheduled/coordinated between the State and the Contractor at least two weeks in advance of the desired training.

A.7.1.g.
The Contractor will plan for semi-annual instructor-led training sessions with training manuals throughout the contract term at a State facility location to be determined by the State.  The purpose of this semi-annual training will be to train newly hired probation and parole officers, provide refresher training for seasoned officers, and to cover system functionality changes that are of such a nature that formal training is required for authorized State personnel to use the system.  Changes to system functionality will require updates to the Training Manual and/or the offender Quick reference Guide, whether formal instruction is required or not.  The State estimates the 10 State personnel per district will need instructor-led training semi-annually throughout the contract term. 



A.7.1.h.  The Contractor shall provide a toll-free help line, assistance via e-mail and assistance via an 




online capability of the web-based system.  Attendant services shall be made available Monday 




through Friday during the hours of  7 a.m. to 10 p.m. Central Standard Time.

A.7.1.i. At the end of each instructor-led State training session, the Contractor will provide a survey that captures the effectiveness of the training and any areas where training could be improved.
A.7.2.        The Contractor shall also train 119 designated State employees to train offenders on 

                  how to use the IVR Offender Tracking System.

A.7.2.a
Training for State personnel who will train offenders will encompass an overview of the system and its functionality with respect to how an offender accesses the system to report in, how to access customer service if assistance is needed, and any other functionality of the system that is necessary for offenders using the system to be familiar with.


A.7.2.b.  
At the completion of training, the Contractor shall administer a training evaluation survey to participants to determine the training effectiveness and areas for improvement. 

A.7.2.c.
Training for State personnel who will train offenders must also be completed within 90 days of written notification by the State. 

A.7.3.  The State shall inform the Contractor of any duplicate offender files discovered by State staff.  The Contractor shall make certain all data collected from offender calls shall be placed in the appropriate offender’s file and written approval received from the State before any duplicate files are deleted.

A.8.
Customer Service Requirements

A.8.1
The Contractor shall provide Customer Service assistance to offenders. Such assistance for offenders shall include:

A.8.1.a.

Provide English and Spanish live and automated telephone support for offenders.
A.8.1.b.
Instructional and enrollment materials such as quick reference guides in English and Spanish and pin number cards in English and Spanish for offenders.

A.8.2.
Customer Assistance for State Staff shall include:

A.8.2.a.

Toll-free help line for officers

A.8.2.b.
Access via electronic mail, website and telephone to help with any problems, issues or questions for officers.

A.8.3.
Live customer service representatives shall be available to both offenders and State Staff by phone 


Monday through Friday, between the hours of 7:00 AM to 10:00 PM, Central Standard Time.

A.9.
Other Contractor Requirements:

A. 9.1.Project Management

A.9.1.a
The Contractor shall provide a project plan identifying method, tools and processes to oversee the project.  This project plan shall be submitted in writing to the Project Manger at the time of Contract signing. 

A.9.1.b.
The State and the Contractor will develop a documented process for change management including system revisions.  A written copy of the change management process will be submitted to the State Project Manger.  Once approved by the State Project Manager, the Process Management Plan will become part of the contract file.

A.9.1.c.
The Contractor will agree to and assist the State in any system revisions needed as required by changes the State determines necessary to its IVR Offender Tracking program.  

A.9.2.
System Upgrades

A.9.1.a.
The Contractor shall make available any new system upgrades or software features placed in production.  At the State’s option, new features shall be implemented as they become available or anytime thereafter.

A.9.1.b.
The Contractor shall provide training (during regularly scheduled semi-annual training as per Section A.7.1.g.) and support for designated State personnel regarding updates to the Contractor’s system.

A.9.3.
Single Point of Contact:  The Contractor must function as the single point of contact for the State, regardless of any subcontract arrangements for all products and services.  This shall include assuming responsibility and liabilities for all problems relating to all services provided.  The Contractor’s Project Manager shall notify the State’s Project Manager of issues and changes as they arise, and work with the State’s Project Manger to resolve system problems.

A.9.4.
The Contractor shall provide maintenance of its system to ensure continued operability, and assist the State with system problem resolution.

A.9.5.
The Contractor will be required to prepare and submit a test plan in writing to the State before the 30-day test cycle begins as referenced in Section A.12.2.a.
A.9.6.
Backups

A.9.6.a. 
The Contractor must maintain a complete off-site backup capable of restoring the entire system if the Contractor’s system suffers complete failure.

A.9.6.b. 
Written State approval of the Contractor’s written back-up procedures and process must be received by the Contractor when the Contractor receives offender data for the testing cycle.

A.9.7.
The Contractor shall provide specialized research information, at no additional pricing to the State, that is mutually agreed on between the Contractor and the State.  

A.10.
Contractor  Personnel 
A.10.1   All persons assigned by Contractor to the performance of Services under this Contract must be employees of Contractor or its majority-owned (directly or indirectly, at any tier) subsidiaries (or a State-approved Subcontractor) and must be fully qualified to perform the work assigned to them.  Contractor must include a similar provision in any subcontract entered into with a Subcontractor.  For the purposes of this Contract, independent contractors engaged by Contractor solely in a staff augmentation role must be treated by the State as if they were employees of Contractor for this Contract only; however, the State understands that the relationship between Contractor and Subcontractor is an independent contractor relationship.

A.10.2
The Contractor shall identify a contract manager, project manager, programming 

manager, programming staff, and customer service representative.  For each of these 

positions, the Contractor shall provide a description of their expected roles and 

responsibilities.  If additional key personnel are anticipated those too should be identified 

along with their role and responsibilities.

A.10.3
Contractor Key Personnel

A.10.3.a.
The Contractor must provide the State Project Manager with the names of the Key Personnel.   

A.10.3.b.
Key Personnel must be dedicated as defined in the Scope of Services to the Project for its duration in the applicable Scope of Services with respect to other individuals designated as Key Personnel.

A.10.3.c.
The State will have the right to recommend and approve in writing the initial assignment, as well as any proposed reassignment or replacement, of any Key Personnel.  Before assigning an individual to any Key Personnel position, Contractor will notify the State of the proposed assignment, will introduce the individual to the appropriate State representatives, and will provide the State with a resume and any other information about the individual reasonably requested by the State.  The State reserves the right to interview the individual before granting written approval.  In the event the State finds a proposed individual unacceptable, the State will provide a written explanation including reasonable detail outlining the reasons for the rejection.  

A.10.3.d.
Contractor must not remove any Key Personnel from their assigned roles or the Contract without the prior written consent of the State.  The Contractor’s removal of Key Personnel without the prior written consent of the State is an unauthorized removal (“Unauthorized Removal”).  Unauthorized Removals does not include replacing Key Personnel for reasons beyond the reasonable control of Contractor, including illness, disability, leave of absence, personal emergency circumstances, resignation or for cause termination of the Key Personnel’s employment.  Unauthorized Removals does not include replacing Key Personnel because of promotions or other job movements allowed by Contractor personnel policies or Collective Bargaining Agreement(s) as long as the State receives prior written notice before shadowing occurs and Contractor provides 30 days of shadowing unless parties agree to a different time period.  The Contractor with the State must review any Key Personnel replacements, and appropriate transition planning will be established.  Any Unauthorized Removal may be considered by the State to be a material breach of the Contract, in respect of which the State may elect to exercise its termination and cancellation rights.

A.10.3.e.
The Contractor must notify the Contract Administrator at least 10 business days before redeploying non-Key Personnel, who are dedicated to primarily to the Project, to other projects.  If the State does not object to the redeployment by its scheduled date, the Contractor may then redeploy the non-Key Personnel. 

A.10.4
Re-assignment of Personnel at the State’s Request

The State reserves the right to require the removal from the Project of Contractor personnel found, in the judgment of the State, to be unacceptable.  The State’s request must be written with reasonable detail outlining the reasons for the removal request.  Additionally, the State’s request must be based on legitimate, good-faith reasons.  Replacement personnel for the removed person must be fully qualified for the position.  If the State exercises this right, and the Contractor cannot immediately replace the removed personnel, the State agrees to an equitable adjustment in schedule or other terms that may be affected by the State’s required removal.  If any incident with removed personnel results in delay not reasonably anticipatable under the circumstances and which is attributable to the State, the applicable SLAs for the affected Service will not be counted for a time as agreed to by the parties. 

A.10.5
Contractor Personnel Location

All staff assigned by Contractor to work on the Contract will perform their duties primarily at Contractor’s offices and facilities, with the exception of training of State personnel.  Without limiting the generality of the foregoing, Key Personnel will, at a minimum, spend at least the amount of time on-site at State facilities as indicated in the applicable Scope of Services.  

A.10.6
Contractor Identification

Contractor employees must be clearly identifiable while on State property by wearing a State-issued badge, as required. Contractor employees are required to clearly identify themselves and the company they work for whenever making contact with State personnel by telephone or other means.

A.10.7
Cooperation with Third Parties
Contractor agrees to cause its personnel and the personnel of any Subcontractors to cooperate with the State and its agents and other contractors including the State’s Quality Assurance personnel.  As reasonably requested by the State in writing, the Contractor will provide to the State’s agents and other contractors reasonable access to Contractor’s Project personnel, systems and facilities to the extent the access relates to activities specifically associated with this Contract and will not interfere or jeopardize the safety or operation of the systems or facilities.  The State acknowledges that Contractor’s time schedule for the Contract is very specific and agrees not to unnecessarily or unreasonably interfere with, delay or otherwise impeded Contractor’s performance under this Contract with the requests for access.

A.11.
State Responsibilities

A.11.1.
State Project Manager

The State has named a project manager for the Interactive Voice Response Offender Tracking System.  The State Project Manager and BOPP’s IT Director will work with the Contractor to validate testing and implement the State program.  The State Project Manager will work with BOPP District Directors and the Administrative Case Review Committee (ACRC) to determine which offenders will be supervised under the program.

A.11.2.
The State will provide a workstation for state employees, internet browser software and connection to the public network (internet).

A.11.3.
Supervising Officers who have successfully completed training will train offenders how to use IVR Offender Tracking System. Offenders will be instructed to call in on same day of each month as offender’s date of birth.

A.11.4.
The State shall provide equipment required for training as specified by the Contractor as stated in Section A.7.

A.11.5.
The State shall note in TOMIS when an offender has been enrolled into the IVR Offender Tracking Program.

A.11.6.
The State shall note in TOMIS when an offender has been removed from the IVR Offender Tracking Program.

A.12.  System Implementation and Final Acceptance
A.12.1
Implementation of the IVR reporting system will take place in two stages.

A.12.2.
Stage 1

A.12.2.a.
The Contractor will be required to prepare and submit a test plan in writing to the State before the 30-day test cycle begins. 

A.12.2.b.
Offender information (as specified in Attachments B and E) will be downloaded by uni-directional automated interface from the Tennessee Offender Management Information System (TOMIS) and indirectly imported into the Contractor’s  IVR Offender Tracking System.  The import of test information from the Contractor’s IVR Offender Tracking System to TOMIS will not be automated.


A.12.2.c.
200 offenders from Knoxville and 150 offenders in Dickson, Waverly and Ashland City will each report via the Contractor’s  IVR Offender Tracking System during the 30-day test.


A.12.2.d.
Testing of unidirectional interface between TOMIS and IVR Offender Tracking System by State staff and Contractor Staff will occur.

A.12.2.e.
Authorized State staff will receive Contractor system training as specified in Section A.7.1. during Stage 1. 

A.12.2.f.
The State will realign supervision staff to manage large, low risk and small, higher risk offender caseloads.

A.12.2.e.
State staff will test and verify whether information imported from the Contractor’s  IVR Offender Tracking System for import back into TOMIS matches what was originally supplied by the State and is in the specified format compatible with TOMIS. Information from 30-day testing cycle validated and approved by State.  Data collected by IVR Offender Tracking System and verified by State staff will be imported back into TOMIS.   

A.12.2.g.
Offenders will be assigned to the telephone reporting system to comply with supervision requirements and instructed to call in on the day of the month corresponding with their date of birth. 

A.12.3.
Stage 2

A.12.3.a.
The State Project Manager will notify the Contractor of final acceptance of IVR Offender Tracking System. 

A.12.3.b.
State staff will download information from TOMIS for all offenders to be supervised under the IVR Offender Tracking System to Contractor.

A.12.3.c.
The Contractor will load offender information downloaded from TOMIS into IVR Offender Tracking System.

A.12.3.d.
Offenders will begin reporting through IVR Offender Tracking System.

A.12.3.e.
Contractor will begin charging all offenders reporting in by phone as scheduled.

A.13.
Audits

A.13.1.
The Contractor shall maintain auditable records for all activities performed under the contract.  Financial records shall conform to Generally Accepted Accounting Principles.  

A.13.2.
The Contractor shall retain all books, records, and other documents relevant to the contract for a period of three (3) years after final payment or the completion of an audit. If any litigation, claim, negotiation, audit or other actions involving the records has started before the expiration of the three (3) year period, the records shall be retained until completion of the action and resolution of all issues which arise from it, or until the end of the regular three (3) year period, whichever is later. The Contractor shall allow authorized representatives of the Board of Probation and Parole, other State of Tennessee agencies, and the federal government to inspect these records upon request. 

A.13.3.
The Contractor records relating to all services of this contract shall be readily available for auditing and monitoring by State staff.

A.13.4.
The State reserves the right to request an audit performed in accordance with generally accepted auditing standards at the expense of the Contractor at any time contract monitoring reveals such an audit is warranted.  The Contractor shall submit the name of the auditor to the Comptroller of the Treasury for approval prior to the audit being conducted.  Upon completion, the audit report shall be submitted to the Comptroller of the Treasury.  All audit expenses relevant to the contract shall be the sole responsibility of the Contractor.

A.14.
Contractor Transitions  

A.14.1 
Upon award of a succeeding contract, the Contractor shall work with the State and any other organizations designated by the State to insure an orderly transition of services and responsibilities under the contract and to insure the continuity of those services required by the state agency.  The new Contractor shall work with the current contractor to export information from the current contractor’s system to the new contractor’s system.

A.14.2
Upon expiration, termination, or cancellation of this contract, the Contractor shall assist the State to insure an orderly transfer of responsibility and/or the continuity of those services required under the terms of the contract to an organization designated by the State, if requested in writing.  The Contractor shall provide and/or perform any or all of the following responsibilities:

A.14.2.a
The Contractor shall deliver, FOB destination, all records, documentation, reports, data, recommendations, or printing elements, etc., which were required to be produced under the terms of the contract to the State Project Manager and/or to the State's designee within seven (7) days after receipt of the State’s written request.  The State’s written request will specify the required  format and condition for all records, documentation, reports, data, recommendations and printing elements to be delivered to the State.

A.14.2.b
The Contractor shall agree to continue providing any part or all of the services in accordance with the terms and conditions, requirements and specifications of the contract for a period not to exceed 120 calendar days after the expiration, termination or cancellation date of the contract for a price not to exceed those prices set forth in the contract.

A.14.2.c
The Contractor shall discontinue providing service or accepting new assignments under the terms of the contract, on the date specified by the State, in order to insure the completion of such service prior to the expiration of the contract.

B.
CONTRACT TERM:

B.1.
This Contract shall be effective for the period commencing on August 10, 2009 and ending on August 9, 2012.  The State shall have no obligation for services rendered by the Contractor which are not performed within the specified period.

B.2.
Term Extension.  The State reserves the right to extend this Contract for an additional period or periods of time representing increments of no more than one year and a total contract term of no more than five (5) years, provided that such an extension of the contract term is effected prior to the current, contract expiration date by means of an amendment to the Contract.

C.
PAYMENT TERMS AND CONDITIONS:  

C.1.
There shall be no cost to the State for the performance of services under this contract as described in Section A. of this contract. In consideration of products and services provided hereunder by the Contractor, the Contractor shall charge and collect a fixed monthly rate per offender.  The Contractor’s compensation will be all monthly fees collected from offenders.  This amount shall constitute the entire compensation due the Contractor for the Service and all of the Contractor’s obligations hereunder regardless of the difficulty, hours worked, or materials or equipment required.  The Contract amount includes, but is not limited to, all applicable taxes, fees, overhead, profit, and all other direct and indirect costs incurred or to be incurred by the Contract. 

	Service
	Cost per Offender per Month

	
	8/10/2009 to 8/9/2010
	8/10/2010  to 8/9/2011
	8/10/2011 to 8/9/2012
	8/10/2012 to 8/9/2013
	8/10/2013 to 8/9/2014

	IVR Services: Including all services, supplies, materials, software, support and toll free calls – per offender per month
	
	
	
	
	


D.
STANDARD TERMS AND CONDITIONS:

D.1.
Required Approvals.  The State is not bound by this Contract until it is approved by the appropriate State officials in accordance with applicable Tennessee State laws and regulations.

D.2.
Modification and Amendment.  This Contract may be modified only by a written amendment executed by all parties hereto and approved by the appropriate Tennessee State officials in accordance with applicable Tennessee State laws and regulations.

D.3.
Termination for Convenience. The State may terminate this Contract without cause for any reason.  Said termination shall not be deemed a Breach of Contract by the State.  The State shall give the Contractor at least thirty (30) days written notice before the effective termination date.  Upon such termination, the Contractor shall have no right to any actual general, special, incidental, consequential, or any other damages whatsoever of any description or amount.

D.4.
Termination for Cause.  If the Contractor fails to properly perform its obligations under this Contract in a timely or proper manner, or if the Contractor violates any terms of this Contract, the State shall have the right to immediately terminate the Contract.  Notwithstanding the above, the Contractor shall not be relieved of liability to the State for damages sustained by virtue of any breach of this Contract by the Contractor.

D.5.
Subcontracting.  The Contractor shall not assign this Contract or enter into a subcontract for any of the services performed under this Contract without obtaining the prior written approval of the State.  If such subcontracts are approved by the State, they shall contain, at a minimum, sections of this Contract below pertaining to "Conflicts of Interest," "Nondiscrimination," and “Records” (as identified by the section headings).  Notwithstanding any use of approved subcontractors, the Contractor shall be the prime contractor and shall be responsible for all work performed.

D.6.
Conflicts of Interest.  The Contractor warrants that no amount shall be paid directly or indirectly to an employee or official of the State of Tennessee as wages, compensation, or gifts in exchange for acting as an officer, agent, employee, subcontractor, or consultant to the Contractor in connection with any work contemplated or performed relative to this Contract.

D.7.
Nondiscrimination.  The Contractor hereby agrees, warrants, and assures that no person shall be excluded from participation in, be denied benefits of, or be otherwise subjected to discrimination in the performance of this Contract or in the employment practices of the Contractor on the grounds of disability, age, race, color, religion, sex, national origin, or any other classification protected by Federal, Tennessee State constitutional, or statutory law.  The Contractor shall, upon request, show proof of such nondiscrimination and shall post in conspicuous places, available to all employees and applicants, notices of nondiscrimination.

D.8.
Prohibition of Illegal Immigrants.  The requirements of Public Acts of 2006, Chapter Number 878, of the state of Tennessee, addressing the use of illegal immigrants in the performance of any Contract to supply goods or services to the state of Tennessee, shall be a material provision of this Contract, a breach of which shall be grounds for monetary and other penalties, up to and including termination of this Contract.

a.
The Contractor hereby attests, certifies, warrants, and assures that the Contractor shall not knowingly utilize the services of an illegal immigrant in the performance of this Contract and shall not knowingly utilize the services of any subcontractor who will utilize the services of an illegal immigrant in the performance of this Contract.  The Contractor shall reaffirm this attestation, in writing, by submitting to the State a completed and signed copy of the document at Attachment A, hereto, semi-annually during the period of this Contract.  Such attestations shall be maintained by the Contractor and made available to state officials upon request.

b.
Prior to the use of any subcontractor in the performance of this Contract, and semi-annually thereafter, during the period of this Contract, the Contractor shall obtain and retain a current, written attestation that the subcontractor shall not knowingly utilize the services of an illegal immigrant to perform work relative to this Contract and shall not knowingly utilize the services of any subcontractor who will utilize the services of an illegal immigrant to perform work relative to this Contract.  Attestations obtained from such subcontractors shall be maintained by the Contractor and made available to state officials upon request.

c.
The Contractor shall maintain records for all personnel used in the performance of this Contract.  Said records shall be subject to review and random inspection at any reasonable time upon reasonable notice by the State.

d.
The Contractor understands and agrees that failure to comply with this section will be subject to the sanctions of Public Chapter 878 of 2006 for acts or omissions occurring after its effective date. This law requires the Commissioner of Finance and Administration to prohibit a contractor from contracting with, or submitting an offer, proposal, or bid to contract with the State of Tennessee to supply goods or services for a period of one year after a contractor is discovered to have knowingly used the services of illegal immigrants during the performance of this Contract.

e.
For purposes of this Contract, "illegal immigrant" shall be defined as any person who is not either a United States citizen, a Lawful Permanent Resident, or a person whose physical presence in the United States is authorized or allowed by the federal Department of Homeland Security and who, under federal immigration laws and/or regulations, is authorized to be employed in the U.S. or is otherwise authorized to provide services under the Contract.

D.9.
Records.  The Contractor shall maintain documentation of services rendered under this Contract.  The books, records and documents of the Contractor, insofar as they relate to work performed under this Contract, shall be maintained for a period of three (3) full years from the final date of this Contract and shall be subject to audit, at any reasonable time and upon reasonable notice, by the State, the Comptroller of the Treasury, or their duly appointed representatives.

D.10.
Monitoring.  The Contractor’s activities conducted and records maintained pursuant to this Contract shall be subject to monitoring and evaluation by the State, the Comptroller of the Treasury, or their duly appointed representatives.

D.11.
Strict Performance.  Failure by any party to this Contract to insist in any one or more cases upon the strict performance of any of the terms, covenants, conditions, or provisions of this Contract shall not be construed as a waiver or relinquishment of any such term, covenant, condition, or provision.  No term or condition of this Contract shall be held to be waived, modified, or deleted except by a written amendment signed by the parties hereto.

D.12.
Independent Contractor.  The parties hereto, in the performance of this Contract, shall not act as employees, partners, joint venturers, or associates of one another.  It is expressly acknowledged by the parties hereto that such parties are independent contracting entities and that nothing in this Contract shall be construed to create an employer/employee relationship or to allow either to exercise control or direction over the manner or method by which the other transacts its business affairs or provides its usual services.  The employees or agents of one party shall not be deemed or construed to be the employees or agents of the other party for any purpose whatsoever.

The Contractor, being an independent contractor and not an employee of the State, agrees to carry adequate public liability and other appropriate forms of insurance, including adequate public liability and other appropriate forms of insurance on the Contractor’s employees, and to pay all applicable taxes incident to this Contract.

D.13.
State Liability.  The State shall have no liability except as specifically provided in this Contract.

D.14.
Force Majeure.  The obligations of the parties to this Contract are subject to prevention by causes beyond the parties’ control that could not be avoided by the exercise of due care including, but not limited to, acts of God, natural disasters, riots, wars, epidemics or any other similar cause.

D.15.
State and Federal Compliance.  The Contractor shall comply with all applicable State and Federal laws and regulations in the performance of this Contract.

D.16.
Governing Law.  This Contract shall be governed by and construed in accordance with the laws of the State of Tennessee.  The Contractor agrees that it will be subject to the exclusive jurisdiction of the courts of the State of Tennessee in actions that may arise under this Contract.  The Contractor acknowledges and agrees that any rights or claims against the State of Tennessee or its employees hereunder, and any remedies arising therefrom, shall be subject to and limited to those rights and remedies, if any, available under Tennessee Code Annotated, Sections 9-8-101 through 9-8-407.

D.17.
Completeness.  This Contract is complete and contains the entire understanding between the parties relating to the subject matter contained herein, including all the terms and conditions of the parties’ agreement.  This Contract supersedes any and all prior understandings, representations, negotiations, and agreements between the parties relating hereto, whether written or oral.

D.18.
Severability.  If any terms and conditions of this Contract are held to be invalid or unenforceable as a matter of law, the other terms and conditions hereof shall not be affected thereby and shall remain in full force and effect.  To this end, the terms and conditions of this Contract are declared severable.

D.19.
Headings.  Section headings of this Contract are for reference purposes only and shall not be construed as part of this Contract.

E.
SPECIAL TERMS AND CONDITIONS:

E.1.
Conflicting Terms and Conditions.  Should any of these special terms and conditions conflict with any other terms and conditions of this Contract, these special terms and conditions shall control. 

E.2.
Communications and Contacts.  All instructions, notices, consents, demands, or other communications required or contemplated by this Contract shall be in writing and shall be made by certified, first class mail, return receipt requested and postage prepaid, by overnight courier service with an asset tracking system, or by EMAIL or facsimile transmission with recipient confirmation.  Any such communications, regardless of method of transmission, shall be addressed to the respective party at the appropriate mailing address, facsimile number, or EMAIL address as set forth below or to that of such other party or address, as may be hereafter specified by written notice.

The State:

Bettye Alsup, Project Manager
Tennessee Board of Probation and Parole                                                                                                      404 James Robertson Parkway                                                                                                                      Suite 1300
Nashville TN 37243-0850
Bettye.Alsup@tn.gov
Telephone #  (615) 741-3814
 
The Contractor:

NAME & TITLE OF CONTRACTOR CONTACT PERSON
CONTRACTOR NAME
ADDRESS
EMAIL ADDRESS
Telephone #  NUMBER
FAX #  NUMBER

All instructions, notices, consents, demands, or other communications shall be considered effectively given upon receipt or recipient confirmation as may be required.

E.3.
Tennessee Consolidated Retirement System.  The Contractor acknowledges and understands that, subject to statutory exceptions contained in Tennessee Code Annotated, Section 8-36-801, et. seq., the law governing the Tennessee Consolidated Retirement System (TCRS), provides that if a retired member of TCRS, or of any superseded system administered by TCRS, or of any local retirement fund established pursuant to Tennessee Code Annotated, Title 8, Chapter 35, Part 3 accepts state employment, the member's retirement allowance is suspended during the period of the employment. Accordingly and notwithstanding any provision of this Contract to the contrary, the Contractor agrees that if it is later determined that the true nature of the working relationship between the Contractor and the State under this Contract is that of “employee/employer” and not that of an independent contractor, the Contractor may be required to repay to TCRS the amount of retirement benefits the Contractor received from TCRS during the period of this Contract.

E.4.
Voluntary Buyout Program.  The Contractor acknowledges and understands that, for a period of two years beginning August 16, 2008, restrictions are imposed on former state employees who received a State of Tennessee Voluntary Buyout Program (VBP) severance payment with regard to contracts with state agencies that participated in the VBP.

a.
The State will not contract with either a former state employee who received a VBP severance payment or an entity in which a former state employee who received a VBP severance payment or the spouse of such an individual holds a controlling financial interest.

b.
The State may contract with an entity with which a former state employee who received a VBP severance payment is an employee or an independent contractor.  Notwithstanding the foregoing, the Contractor understands and agrees that there may be unique business circumstances under which a return to work by a former state employee who received a VBP severance payment as an employee or an independent contractor of a State contractor would not be appropriate, and in such cases the State may refuse Contractor personnel.  Inasmuch, it shall be the responsibility of the State to review Contractor personnel to identify any such issues.  

c.
With reference to either subsection a. or b. above, a contractor may submit a written request for a waiver of the VBP restrictions regarding a former state employee and a contract with a state agency that participated in the VBP.  Any such request must be submitted to the State in the form of the VBP Contracting Restriction Waiver Request format available from the State and the Internet at:  www.state.tn.us/finance/rds/ocr/waiver.html.  The determination on such a request  shall be at the sole discretion of the head of the state agency that is a Party to this Contract, the Commissioner of Finance and Administration, and the Commissioner of Human Resources.

E.5.
Incorporation of Additional Documents.  Included in this Contract by reference are the following documents:

a.
The Contract document and its attachments

b.
All Clarifications and addenda made to the Contractor’s Proposal

c.
The Request for Proposal and its associated amendments

d.
Technical Specifications provided to the Contractor

e.
The Contractor’s Proposal

In the event of a discrepancy or ambiguity regarding the Contractor’s duties, responsibilities, and performance under this Contract, these documents shall govern in order of precedence detailed above.

E.6.
Contractor Commitment to Diversity.  The Contractor shall comply with and make reasonable business efforts to exceed the commitment to diversity represented by the Contractor’s proposal responding to RFP-32402-40910 (Attachment 6.3, Section B, Item B.13.) and resulting in this Contract.

The Contractor shall assist the State in monitoring the Contractor’s performance of this commitment by providing, as requested, a quarterly report of participation in the performance of this Contract by small business enterprises and businesses owned by minorities, women, and persons with a disability.  Such reports shall be provided to the state of Tennessee Governor’s Office of Business Diversity Enterprise in form and substance as required by said office.

E.7.
Prohibited Advertising.  The Contractor shall not refer to this Contract or the Contractor’s relationship with the State hereunder in commercial advertising in such a manner as to state or imply that the Contractor or the Contractor's services are endorsed.  It is expressly understood and agreed that the obligations set forth in this section shall survive the termination of this Contract in perpetuity.

E.8.
Confidentiality of Records. Strict standards of confidentiality of records shall be maintained in accordance with the law.  All material and information, regardless of form, medium or method of communication, provided to the Contractor by the State or acquired by the Contractor on behalf of the State shall be regarded as confidential information in accordance with the provisions of State law and ethical standards and shall not be disclosed, and all necessary steps shall be taken by the Contractor to safeguard the confidentiality of such material or information in conformance with State law and ethical standards.

The Contractor will be deemed to have satisfied its obligations under this section by exercising the same level of care to preserve the confidentiality of the State’s information as the Contractor exercises to protect its own confidential information so long as such standard of care does not violate the applicable provisions of the first paragraph of this section.

The Contractor’s obligations under this section do not apply to information in the public domain; entering the public domain but not from a breach by the Contractor of this Contract; previously possessed by the Contractor without written obligations to the State to protect it; acquired by the Contractor without written restrictions against disclosure from a third party which, to the Contractor’s knowledge, is free to disclose the information; independently developed by the Contractor without the use of the State’s information; or, disclosed by the State to others without restrictions against disclosure.

It is expressly understood and agreed the obligations set forth in this section shall survive the termination of this Contract.

E.9.
Copyrights and Patents.  The Contractor agrees to indemnify and hold harmless the State of Tennessee as well as its officers, agents, and employees from and against any and all claims or suits which may be brought against the State for infringement of any laws regarding patents or copyrights which may arise from the Contractor’s performance of this Contract.  In any such action brought against the State, the Contractor shall satisfy and indemnify the State for the amount of any final judgment for infringement. The Contractor further agrees it shall be liable for the reasonable fees of attorneys for the State in the event such service is necessitated to enforce the terms of this Contract or otherwise enforce the obligations of the Contractor to the State.  The State shall give the Contractor written notice of any such claim or suit and full right and opportunity to conduct the Contractor’s own defense thereof.

E.10.
Ownership of Software and Work Products.

a.
Definitions.

(1)
“Contractor-Owned Software,” which shall mean commercially available software the rights to which are owned by Contractor, including but not limited to commercial “off-the-shelf” software which is not developed using State’s money or resources.

(2)
“Custom-Developed Application Software,” which shall mean customized application software developed by Contractor solely for State.

(3)
“Rights Transfer Application Software,” which shall mean any pre-existing application software owned by Contractor or a third party, provided to State and to which Contractor will grant and assign, or will facilitate the granting and assignment of, all rights, including the source code, to State. 

(4)
“Third-Party Software,” which shall mean software not owned by the State or the Contractor.

(5)
“Work Product,” which shall mean all deliverables exclusive of hardware, such as software, software source code, documentation, planning, etc., that are created, designed, developed, or documented by the Contractor for the State during the course of the project using State’s money or resources, including Custom-Developed Application Software.  If the system solution includes Rights Transfer Application Software, the definition of Work Product shall also include such software.

b.
Rights and Title to the Software
(1)
All right, title and interest in and to the Contractor-Owned Software shall at all times remain with Contractor, subject to any license granted herein.  

(2)
All right, title and interest in and to the Work Product, and to modifications thereof made by State, including without limitation all copyrights, patents, trade secrets and other intellectual property and other proprietary rights embodied by and arising out of the Work Product, shall belong to State.  To the extent such rights do not automatically belong to State, Contractor hereby assigns, transfers, and conveys all right, title and interest in and to the Work Product, including without limitation the copyrights, patents, trade secrets, and other intellectual property rights arising out of or embodied by the Work Product.  Contractor shall execute any other documents that State or its counsel deem necessary or desirable to document this transfer and/or allow State to register its claims and rights to such intellectual property rights or enforce them against third parties, and Contractor shall cooperate fully in the foregoing endeavors.

(3)
All right, title and interest in and to the Third-Party Software shall at all times remain with the third party, subject to any license granted thereby.

c.
Nothing in this Contract shall prohibit the Contractor's use for its own purposes of the general knowledge, skills, experience, ideas, concepts, know-how, and techniques obtained and used during the course of providing the services requested under this Contract.

d.
Nothing in the Contract shall prohibit the Contractor from developing for itself, or for others, materials which are similar to and/or competitive with those that are produced under this Contract.

E.11.
State Ownership of Work Products.  The State shall have ownership, right, title, and interest, including ownership of copyright, in all work products, including computer source code, created, designed, developed, derived, documented, installed, or delivered under this Contract subject to the next subsection and full and final payment for each “Work Product.”  The State shall have royalty-free and unlimited rights and license to use, disclose, reproduce, publish, distribute, modify, maintain, or create derivative works from, for any purpose whatsoever, all said Work Products. 

a.
To the extent that the Contractor uses any of its pre-existing, proprietary or independently developed tools, materials or information ("Contractor Materials"), the Contractor shall retain all right, title and interest in and to such Contractor Materials, and the State shall acquire no right, title or interest in or to such Contractor Materials EXCEPT the Contractor grants to the State an unlimited, non-transferable license to use, copy and distribute internally, solely for the State's internal purposes, any Contractor Materials reasonably associated with any Work Product provided under the Contract. 

b.
The Contractor shall furnish such information and data as the State may request, including but not limited to computer code, that is applicable, essential, fundamental, or intrinsic to any Work Product and Contractor Materials reasonably associated with any Work Product, in accordance with this Contract and applicable state law.

c.
Nothing in this Contract shall prohibit the Contractor's use for its own purposes of the general knowledge, skills, experience, ideas, concepts, know-how, and techniques obtained and used during the course of providing the services requested under this Contract.

d.
Nothing in the Contract shall prohibit the Contractor from developing for itself, or for others, materials which are similar to and/or competitive with those that are produced under this Contract.

E.12.    Neither the Contractor, the Contractor’s designee, nor any employee of the Contractor providing services 

pursuant to the contract or assigned to the contract, shall be or have been within the past two years under the supervision of any federal, state, county, and/or city correctional department.

	IN WITNESS WHEREOF:

CONTRACTOR LEGAL ENTITY NAME:

	

	CONTRACTOR SIGNATURE
	DATE

	

	PRINTED NAME AND TITLE OF CONTRACTOR SIGNATORY (above) 

	TENNESSEE BOARD OF PROBATION AND PAROLE:

	

	ROBERT C. IRVIN, JR.
	DATE

	APPROVED:

M. D. GOETZ, JR., COMMISSIONER
DEPARTMENT OF FINANCE AND ADMINISTRATION

DATE

JUSTIN P. WILSON, COMPTROLLER OF THE TREASURY

DATE




	ATTACHMENT A
ATTESTATION RE PERSONNEL USED IN CONTRACT PERFORMANCE 

	SUBJECT CONTRACT NUMBER:

	CONTRACTOR LEGAL ENTITY NAME:

	FEDERAL EMPLOYER IDENTIFICATION NUMBER: 
(or Social Security Number)

	The Contractor, identified above, does hereby attest, certify, warrant, and assure that the Contractor shall not knowingly utilize the services of an illegal immigrant in the performance of this Contract and shall not knowingly utilize the services of any subcontractor who will utilize the services of an illegal immigrant in the performance of this Contract.

	

	CONTRACTOR SIGNATURE

	NOTICE:  This attestation MUST be signed by an individual empowered to contractually bind the Contractor.  If said individual is not the chief executive or president, this document shall attach evidence showing the individual’s authority to contractually bind the Contractor.

	

	PRINTED NAME AND TITLE OF SIGNATORY 

	

	DATE OF ATTESTATION 


File Field List – Attachment B

Proposed Revised data fields for IOT

Identification file
	ID_TOMIS, 
	NME_FRST, 
	NME_MID, 

	NME_LAST, 
	NME_SFX, 
	CDE_RACE, 

	CDE_SEX, 
	DTE_BRTH, 
	ADDR_LINE_1, 

	ADDR_LINE_2, 
	ADDR_CTY, 
	ADDR_ST, 

	ADDR_ZIP, 
	NBR_PHNE, 
	NBR_WGT, 

	NBR_HT_FT, 
	NBR_HT_IN, 
	CDE_EYE_COLR, 

	CDE_HAIR_COLR, 
	CDE_CMPLXN, 
	CDE_MRTL_STA, 

	CDE_ST_DRVR_LIC, 
	NBR_DRVR_LIC 
	 


 
Sentence file
	ID_TOMIS, 
	CDE_DIST, 
	ID_SITE, 

	ID_STFF, 
	CDE_ASGN_TYP, 
	CDE_CSE_TYP, 

	CDE_SUPVN_LVL, 
	NBR_CSE_YR, 
	NBR_CSE, 

	NBR_CNT, 
	DTE_SENT_IMPS, 
	DTE_EXP, 

	DTE_RED, 
	TXT_OFFN_CNVCT, 
	CDE_JUR 


 
 
Exemption File
	ID_TOMIS


 
The IDENTIFICATION file contains the demographic data for the offender. Data is extracted from TOMIS.
 
The SENTENCE file contains the information relating to where the offender is supervised, who is the supervising officer, and information about the conviction / sentence. NOTE: The data is compiled from multiple tables in TOMIS. Offenders with a TN conviction do not have a CDE_JUR field. This field is blank unless BOPP is supervising an offender from another state. In that case CDE_JUR contains the state ID.
 
The EXEMPTION file identifies offenders that have been exempted from some or all, temporarily or permanently, fees. Data fields for the Exemption file beyond ID_TOMIS have not been identified. data is extracted from the OFAS.
 
Attachment C

Tennessee Bureau of Investigation

Tennessee Criminal History Information Request

901 R.S. Gass Blvd, Nashville, TN, 37216

TELEPHONE: (615) 744-4057 FAX: (615) 744-4651

Before submitting this request review the Memorandum related to requesting criminal history information. Please print this form and mail it along with the required $29.00 processing fee to: Tennessee Bureau of Investigation, 901 R. S. Gass Blvd., Nashville, Tennessee, 37216 or FAX to 615-744-4651

Date: ____________________ Criminal history information requested by: ___________________________________

Email Address: ____________________________________________________________ (not required)

Fax Number: ___________________________________________________________________________

Please supply a complete return address:

Print full name: ________________________________________________________________________________

Street: ___________________________ City: _______________________ State: ________ Zip: ___________

Special Instructions: ____________________________________________________________________________

Please select preferred method for return of Background Check Results: Mail: ____ FAX: ____ Email: ____

I am requesting a Tennessee criminal history record check on the following individual:

• Complete Name, Race, Sex and Date of Birth are all (Required Information)

• Social Security Number and Current Address are (Optional). By providing a social security number and current

address you will increase the accuracy of the name-based search.

Name: _________________________________________________________________________________

(Last, First, Middle) (Required Information)

Other Names Used: ______________________________________________________________________

Race: _____________ Sex: ____________ Date of Birth: ____________ State of Birth: ___________

Social Security Number: __________________________________________________________________

Current Address (If Available): (Optional Information)

Street: ___________________________________________________________________________

City: ________________________________ State: _________________Zip: _______________

To Pay by Credit Card/Cashier’s Check or Money Order:

Please be sure to include the three (3) digit authorization code located on the back of your credit card.

Card Type: VISA ____ Master Card ____ Discover ____ Cashier’s Check ____ Money Order ____

Complete Name (as it appears on the card):

________________________________________________________________________________________

Credit Card Number: __ __ __ __ __ __ __ __ __ __ __ __ __ __ __ __ Code: __ __ __

Expiration Date: _________________________________________________________________________

Current Address of card holder:

Street: __________________________________________________________________________

City: __________________________________________________________________________

State: _____________________________________________________ Zip ________________

Total Amount to be Billed: $__________ Authorized Signature: ______________________________

BI 0238 (Rev. 05/07)

Attachment D  Confidentiality Agreement

State of Tennessee Confidentiality Agreement

I, _______________________________ understand that I shall maintain as confidential any and all State of Tennessee matters that I may come across in dealing with offenders, officers, other State of Tennessee employees and the public.  I shall not disclose proprietary or confidential business or technological information of the State of Tennessee to anyone outside of the State of Tennessee except as authorized by the State of Tennessee.  I shall not disclose confidential information regarding offenders, officers, State of Tennessee Employees to other offenders, officers or State of Tennessee employees or third parties unless disclosure is necessary to carry out my duties as required by the State of Tennessee as they relate to my employment by the Contractor providing Interactive Voice Response services for offenders under the supervision of the State of Tennessee, provided that the disclosure would not be contrary to federal, state and/or local law.

Signature   ____________________________________________

Date           ____________________________________________

Attachment E  - System Testing Data (Data provided in IBM DB2 data types and formats) 

	Identification
	
	

	Name
	Data Type
	format

	ADDR_CTY  
	char(20)
	Sample text Data

	ADDR_LINE_1  
	char(25)
	Sample text Data

	ADDR_LINE_2  
	char(25)
	Sample text Data

	ADDR_ST  
	char(10)
	Sample text Data

	ADDR_ZIP  
	char(2)
	Sample text Data

	CDE_CMPLXN  
	char(3)
	Sample text Data

	CDE_EYE_COLR  
	char(3)
	Sample text Data

	CDE_HAIR_COLR  
	char(3)
	Sample text Data

	CDE_MRTL_STA  
	char(1)
	Sample text Data

	CDE_RACE  
	char(1)
	Sample text Data

	CDE_SEX  
	char(1)
	Sample text Data

	CDE_ST_DRVR_LIC  
	char(2)
	Sample text Data

	DTE_BRTH  
	date
	4/15/2009

	ID_TOMIS  
	char(8)
	Sample text Data

	NBR_DRVR_LIC 
	char(15)
	Sample text Data

	NBR_HT_FT  
	decimal(2)
	99,999

	NBR_HT_IN  
	decimal(2)
	99,999

	NBR_PHNE  
	decimal(11)
	99,999

	NBR_WGT  
	smallint
	99,999

	NME_FRST  
	char(20)
	Sample text Data

	NME_LAST  
	char(30)
	Sample text Data

	NME_MID  
	char(20)
	Sample text Data

	NME_SFX  
	char(4)
	Sample text Data

	
	
	

	Sentence
	
	

	Name
	Data Type
	format

	CDE_ASGN_TYP  
	char(3)
	Sample text Data

	CDE_CSE_TYP  
	char(3)
	Sample text Data

	CDE_DIST  
	char(2)
	Sample text Data

	CDE_JUR 
	char(3)
	Sample text Data

	CDE_SUPVN_LVL  
	char(3)
	Sample text Data

	DTE_EXP  
	date
	4/16/2009

	DTE_RED  
	date
	4/17/2009

	DTE_SENT_IMPS  
	date
	4/18/2009

	ID_SITE  
	char(5)
	Sample text Data

	ID_STFF  
	char(8)
	Sample text Data

	ID_TOMIS  
	char(8)
	Sample text Data

	NBR_CNT  
	decimal(3)
	99,999

	NBR_CSE  
	char(12)
	Sample text Data

	NBR_CSE_YR  
	decimal(4)
	99,999

	TXT_OFFN_CNVCT  
	char(4)
	Sample text Data

	
	
	

	Exemption
	
	

	ID_TOMIS  
	char(8)
	Sample text Data


Attachment F -- State Defined Questions the System Will Ask Offenders

What is your name?

What is your TOMIS ID number?

Have you had a change of Address?


If so, say your new address.

Have you had a change of phone number?


If so, say your new phone number.

Have you had a change of employment?


If so, say the name and phone number of your new employer.

Have you had any contact with law enforcement?

If you are not exempt from fees, have all your fees been paid?

Do you need to talk to your supervising officer?

Are there any other significant issues that you need to report?

Attachment 6.7 – Vendor Laptop Software Demonstration Agreement

The Proposer agrees to have Microsoft Office 2000 on any laptop computer they bring to State Offices for system demonstration as part of their proposal evaluation.  Office 2000 is the operating system State employees who will access the IVR Offender Tracking System have available on their desktop or laptop computers.  Microsoft Office 2000 is required to simulate the operating environment State Employees would be using the Proposer’s IVR Offender Tracking System.

_______________________________________

Signature of Authorized Proposer Representative

___________________________________________

Printed Name of Authorized Proposer Representative

________________________________________

Date 
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