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LWIA 1 
Tammy V. Sluder, Quality Assurance Coordinator/EO Officer 
     Alliance for Business & Training, Inc. 
     386 Highway 91 
     P.O. Box 249 
     Elizabethton, TN 37644 
Phone: 423-547-7515, Extension 133 
Fax: 423-547-7522 
TDD/TTY: 423-547-7511 
E-mail: tsluder@ab-t.org  
 
LWIA 2 
Don Shadow, Coordinator of Administration 
     Center for Workforce Development 
     Walters State Community College 
     500 South Davy Crockett Parkway 
     Morristown, TN 37813 
Phone: 423-587-7036 
E-mail: Joseph.shadow@ws.edu 
 
LWIA 3 
Jocelyn Smith, Career Specialist 
    Tennessee Career Center at University Avenue 
     1610 University Avenue 
     Knoxville, TN 37921 
Phone: 865-594-2742 
E-mail: Jocelyn.Smith@tn.gov 
 
LWIA 4 
Steve Bandy, Housing Operations Manager/Equal Opportunity and Title Six Officer 
Dept. Rental Assistance (Housing) 
    East Tennessee Human Resource Agency     
     9111 Cross Park Drive 
     Suite, D-100 
     Knoxville, TN 37923      
Phone: 865-691-2551, Extension 4262 
Cell:    865-705-8497       
E-mail: sbandy@ethra.org 
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LWIA 5 
Debra Hester, Administrative Assistant 
     Southeast Tennessee Development District 
     P.O. Box 4757 
     Chattanooga, TN 37405 
Phone: 423-266-5781 
E-mail: deborahh@sedev.org  
 
LWIA 6 
Martha Gasser, Program Oversight Coordinator 
EO/Civil Rights Coordinator 
    Workforce Solutions 
     P.O. Box 1628 
     410 Wilson Avenue 
     Tullahoma, TN 37388 
Phone: 931-455-9596 
E-mail: mgasser@workforcesolutionstn.org  
 
LWIA 7 
Tom O’Brien, Human Resources Manager 
     Upper Cumberland Human Resource Agency 
     580 South Jefferson Ave. 
     Cookeville, TN 38501 
Phone: 931-528-1127 
E-mail: tobrien@uchra.com 
 
LWIA 8 
Barbara Unruh, Financial Services Director 
     Workforce Essentials, Inc.     
     110 Main Street 
     Clarksville, TN 37040 
Phone: 931-551-9110 
Fax: 931-551-9026 
E-mail: bunruh@workforceessentials.com 
 
LWIA 9 
Constance Lea Caudle, Accounting Manager 
     NCAC Administrative 
     621 Mainstream Drive, Suite 210 
     Nashville, TN 37228-1210 
Phone: 615-862-8890, Extension 77402 
E-mail: Coni.caudle@nashville.gov   
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LWIA 10 
Suzanne Croft, Director of Fiscal & Administrative Services 
     South Central Tennessee Workforce Alliance 
     #8 Courthouse Square, 2nd Floor 
     Columbia, TN 38401 
Phone: 931-375-4202 
E-mail: SUZANNE.CROFT@SCTWORKFORCE.ORG 
 
LWIA 11 
Edna Johnson, Community Outreach Coordinator 
    Southwest Human Resource Agency  
    1527 White Ave. 
    Henderson, TN 38340 
Phone: 731-989-5111 
E-mail: ednajjohnson@gmail.com  
 
LWIA 12 
Laura Speer, Director of Performance and Compliance 
     Northwest Tennessee Workforce Board 
     313 West Cedar Street 
     Dyersburg, TN 38024 
Phone: 731-286-3585, Extension 19 
E-mail: speer@nwtnworks.org 
 
LWIA 13 
Wanda Faulkner, Deputy Director of Administration 
     Workforce Investment Network 
     22 N. Front Street 
     Suite, 1050 
     Memphis, TN 38103 
Phone: 901-576-6834 
E-mail: Wanda.Faulkner@memphistn.gov  
 
 
State LWIA – EO Officer 
Nina N. Webster, State LWIA – EO Officer / WIA Technical Educational Specialist 
     Tennessee Dept. of Labor & Workforce Development 
     220 French Landing Drive, 4B 
     Nashville, TN 37243 
Phone: 615-253-5678 
Fax: 615-741-3003 
E-mail: Nina.Webster@tn.gov 
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