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Workers’ Compensation Benefit Review
Regional and Satellite Offices 

Nashville
Metro Center
Marjorie Haley
Program Coordinator – Benefit Review
2222 Rosa L. Parks Blvd.
Nashville, TN 37228
Phone: 615-741-8827
Fax:     615-253-2480
Peggy.Haley@tn.gov

Murfreesboro
Michael Jones
Workers’ Compensation Specialist
845 Esther Lane
Murfreesboro, TN 37219
Phone: 615-848-6743
Fax:     615-217-9378
Michael.Ward.Jones@tn.gov

Clarksville
Andrea L. Taylor
Workers’ Compensation Specialist
350 Pageant Lane, Suite 406
Clarksville, TN 37040-8606
Phone:  931-503-1763
Fax:      931-221-4971
Andrea.L.Taylor@tn.gov

Columbia
Daniel Marshall
Workers’ Compensation Specialist
230 E. James Campbell Blvd., Suite 113
Columbia, TN 38401
Phone:  931-490-6632
Fax:      931-380-2525
Daniel.Marshall@tn.gov

Cookeville
Robert V. Durham
Workers’ Compensation Specialist
410 East Spring Street, Suite G
Cookeville, TN 38501
Phone: 931-520-4290
Fax:     931-520-4316
Robert.V.Durham@tn.gov

Chattanooga
Bill Gaines
Program Coordinator - Benefit Review
540 McCallie Avenue, Suite 600W
Chattanooga, TN 37402-2066
Phone: 423-634-6422
Fax:     423-634-3115
Bill.Gaines@tn.gov

Knoxville
Eric Fenstemaker
Program Coordinator – Benefit Review
1610 University Avenue, 2nd Floor
Knoxville, TN 37921-6741
Phone: 865-594-5947
Fax:     865-594-5172
Eric.Fenstemaker@tn.gov

Kingsport
Tina Henley
Program Coordinator – Benefit Review
1908 Bowater Drive
Kingsport, TN 37660-4136
Phone: 423-224-2057
Fax:     423-224-2056
Tina.Henley@tn.gov

Dyersburg
Jay Johnson
Workers’ Compensation Specialist
412 West Court Street
Dyersburg, TN 38024-4617
Phone: 731-286-8075
Fax:     731-286-8285
Jay.Johnson@tn.gov

Memphis
Margaret Marioni
Program Coordinator - Benefit Review 
170 North Main Street, 11th Floor
Memphis, TN 38103-1820
Phone:  901-543-6077
Fax:      901-543-6039
Margaret.Marioni@tn.gov

Jackson
Phyllis J. Smith
Program Coordinator - Benefit Review
First Floor, Box 26
225 Dr. Martin Luther King Jr. Drive
Jackson, TN 38301-6985
Phone: 731-423-5646
Fax:     731-265-7022
PJ.Smith@tn.gov
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Satellite
Keitra Robinson
Program Coordinator – Benefit Review
2222 Rosa L. Parks Blvd
Nashville, TN 37228
Phone: 615-253-1206
Fax: 615-253-2480 
Keitra.Robinson@tn.gov
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