
 
 
 
 
 
 
 
  

MENTAL HEALTH 
SAFETY NET 

 
Oversee and coordinate 
contracts for 19 mental 
health safety net 
providers, NAMI, and 
consumer groups 
 
Manage eligibility 
Processes for State 
Pharmacy Assistance 
Program 
 
Compile, develop, and 
provide ongoing training to 
safety net contractors 
 
Mental Health Safety Net 
Core Services: 
• Assessment 
• Evaluation 
• Diagnostic and 
therapeutic sessions 
• Case Management 
• Psychiatric Medications 
management 
• Lab work related to 
medication mgt. 
• Pharmacy assistance 
and coordination 
Contact: 
Melissa Da Silva 
Director, 
Mental Health Safety Net 
Melissa.DaSilva@ 
state.tn.us 
April Sharpe 
Assistant, Mental Health 
Safety Net 
April.Sharpe@state.tn.us 
Natalie Jefferson 
Administrative Assistant 
Natalie.Jefferson@state.tn.us 

 

SUPPORT SERVICES 
 

Oversee, implement and 
coordinate program and 
current community 
support services contract 
activities, including: 
Peer Support Centers 
Family Support – NAMI 
Consumer Support 
(BRIDGES, etc.) 
 
Develop, oversee and 
implement the statewide 
Creating Support 
Services Initiative (CSI). 
 
•Independent Living 
 
•Intensive Long-term 
Support 
 
•Targeted Transitional 
 
 
 
 
 
 
 
 
 
 
Contact: 
Dennis Wenner 
Director, Support 
Services 
Dennis.Wenner@ 
state.tn.us 
 
Natalie Jefferson 
Administrative Assistant 
Natalie.Jefferson@ 
state.tn.us 

TRANSPORTATION 
 
Oversee, implement and 
coordinate program and 
current community 
transportation contract 
activities, including: 
• Peer Support Centers 
• Transportation 
Develop, oversee and 
implement the statewide 
Creating Transportation 
Initiative (CTI) 
 
 
 
 
 
 
 
 
 
 
 
 
Contact: 
Dennis Wenner 
Director, Support 
Services 
Dennis.Wenner@ 
state.tn.us 
 
Vacant 
Support Services 
Coordinator 
 
Natalie Jefferson 
Administrative Assistant 
Natalie.Jefferson@ 
state.tn.us 
 
Vacant 
Coordinator 
RCSC Grant 

 

EMPLOYMENT / 
EDUCATION 

 
Oversee, implement 
and coordinate program 
and current community 
employment contract 
activities, including: 
 
• Creating Jobs Initiative 
(CJI)  
• Department of Human 
Services 
• Division of Vocational 
Rehabilitation 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Contact: 
Rod Bragg 
Director, 
Employment Planning 
and Development 
Rodney.bragg@ 
state.tn.us 
 
Natalie Jefferson 
Administrative Assistant 
Natalie.Jefferson@ 
state.tn.us 

PLANNING 
 

Oversee and coordinate 
TDMHDD current community 
planning activities, including:
 
• Coordination and support 
to Mental Health Planning 
and Policy Council and 
Developmental Disability 
Planning and Policy Council.
• Coordination of 
Department’s Three Year 
Plan, Block Grant and Data 
Infrastructure Grant and F&A 
Strategic Plan. 
• Coordination of DMHDD 
Emergency Services. 
 
 
 
 
 
Contact: 
Debbie Shahla 
Director, Planning 
Debbie.Shahla@state.tn.us 
 
Carol Kardos 
Mental Health Block Grant 
and Planning Coordinator 
Carol.Kardos@state.tn.us 
 
Avis Easley 
MH/Planning Coordinator 
Avis.Easley@state.tn.us 
 
Vacant 
DD/Planning Coordinator 
 
Vicki Pillow 
Administrative Services 
Assistant 
Vicki.Pillow@state.tn.us 

REGIONAL HOUSING 
FACILITATORS 

 
Region I, Jeanne Price 

Jprice@frontierhealth.org 
 

Region II, Sandie Shaver 
Sshaver@ridgevw.com 

 
Region III, Susan Greene 
SH_Greene@comcast.net 

 
Region IV,  

Tameka Favors 
Tameka.favors@parkcente

rnashville.org 
 

Region V, Vonda Gray 
Vonda.gray@ 

centerstone.org 
 

Region VI, 
Rozann Downing 
Rozann@bhillc.org 

 
Region VII, 

Cheré Bradshaw 
Chereb@bhillc.org 

HOUSING/HOMELESS 
 
Oversee, implement and 
coordinate program and 
current community 
housing contract 
activities, including: 
 
• U.S. Dept. of Housing 
and Urban Development 
(HUD) 
• Assisted Living 
• Centers for Medicare 
and Medicaid Services 
(CMS) Housing Within 
Reach 
• Creating Homes 
Initiative (CHI) 
• Supportive Living for 
SLFs 
•PATH 
• Children and Families 
Homeless Outreach 
 
 
 
 
 
 
Contact: 
Bob Currie 
Director, 
Housing/Homeless 
Bob.Currie@state.tn.us 
 
Jane Thompson 
Homeless Outreach/ 
PATH Coordinator 
Jane.Thompson@ 
state.tn.us 
 
Natalie Jefferson 
Administrative Assistant 
Natalie.Jefferson@state.tn.us

 
CONSUMER HOUSING 

SPECIALISTS 
 

Region III, Gina Turley 
GinaTurley@comcast.net 

 

Region IV, Louetta Hix 
lhix@ 

parkcenternashville.org 
 

Region VI, Patrice Boyd 
pboyd@bhillc.org 

 

Region VII, 
Lawrence Wilson 
lwilson@bhillc.org  

Lisa Ragan 
Special Projects Coordinator 

Lisa.Ragan@state.tn.us 

Dave Sherman
Administrative Services Assistant 

David.Sherman@state.tn.us 

RECOVERY SERVICES AND PLANNING 
Marie Williams, LCSW 

Mental Health Assistant Commissioner 
 

       The Division of Recovery Services & Planning incorporates and promotes implementation of the following: 
 • Prevention and intervention strategies 

• Evidence-based modalities 
• Targeted outcomes and expansion in support services, 
  employment/education, transportation, and housing 

• Best practices 
• Planning 


