Attachment F

Helpful Telephone Numbers

Family Assistance Service Center
1-866-311-4287 (743-2000 in the Nashville area)
Spanish Assistance Line 1-866-311-4290

TennCare TTY Information Line for persons with speech & hearing impairments
1-800-772-7647 (313-9240)

TennCare Consumer Advocacy Spanish Assistance Line
1-800-254-7568 (227-7568 in the Nashville area)

TennCare Consumer Advocacy Line
(A subsidiary of Health Assist Tennessee)
1-800-722-7474 (313-9841 in the Nashville area)

TennCare Partners Advocacy Line
1-800-758-1638 (242-7339 in the Nashville area)

Statewide Mental Health Crisis Line
1-800-809-9957

TennCare Solutions Unit (TSU)
1-800-878-3192

Bureau of TennCare Office
1-800-342-3145 (507-6000 in the Nashville area)

Bureau of TennCare website; http://www.tn.gov/tenncare/

TennCare Fraud and Abuse Line
1-800-433-3982

FAX (615) 256-3852

E-mail address: TennCare.Fraud@state.tn.us
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