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Memo  
 
To:   TennCare Pharmacy Providers   
From:  Bureau of TennCare  
Date:   July 6, 2009 
Re:    TennCare Eligibility Notices  
 
 
 
TennCare recently received approval to re-verify the eligibility status of approximately 154,000 enrollees in the 
Daniels class.  The Daniels class refers to enrollees who once received Supplemental Security Income (SSI) but 
no longer do.  On May 1, 2009, TennCare began sending out requests for information (RFIs) to enrollees in the 
Daniels class in order to obtain information needed to re-verify eligibility for these individuals. Enrollees 
identified as no longer being eligible for TennCare will be disenrolled.    
 
As a pharmacy provider, you may begin seeing claims reject at point-of-sale (POS) for individuals previously 
eligible for TennCare.  These claims will reject with a message regarding the patient’s eligibility status.  If this 
occurs, please provide the patient with a copy of the attached TennCare Eligibility Notice.  This notice will 
direct the enrollee in how to contact the appropriate department(s) to reverify their eligibility status.  Additional 
copies of this form may be found at the State of Tennessee website at:   
http://www.tn.gov/tenncare/pro-pharmacy.html 

 
 
 

   Thank you for your valued participation in the TennCare program and please forward or copy the information 
 in this notice to all providers who may be affected by this requirement. 

 

http://www.tn.gov/tenncare/pro-pharmacy.html
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