	Meeting Minutes

	Provider Scorecard Workgroup 2009
Date: October 16 , 2009

	Purpose of Meeting:  
	Scorecard Review and Update

	Meeting Facilitated By:
	Eric Henderson
	Meeting Scribed By:
	Eric Henderson

	Invitees:
	Jill Brantley-Barnes, Vickie Carrington, Darci Halfman, Sarah Hurley, Hughes Johnson, Carter Overton, Susan Mee, Mary Jane Peck, Deborah Phillips, Larry Post, Tom Riss, Gino Salvatore, Brad Williams, Jeffrey Williamson, Rochelle Conway, Lori Ehrhardt, Issac Palmer, and Carol Schlafly

	Attendees:
	Jill Brantley-Barnes, Carter Overton, Susan Mee, Mary Jane Peck, Eric Henderson, Larry Post, Carol Schlafly, Gino Salvatore, Hughes Johnson, and Rob Mortenson


	Scorecard Review:

The current scorecard will be used to provide technical assistance to providers but eventually it will be used to inform contract decisions/penalties. The 2010 Scorecard will be used with providers primarily serving Level III and IV services (Group III on the Provider Groupings Spreadsheet).  The scorecard will contain a mixture of qualitative and quantitative measures.  Some information gathered will be quantitative for example, face-to-face visits, medication errors, EPSDT, Chapin Hall measures, etc.  Some information will be gathered through a case file review process to examine quality for example, Assessment, Planning, and Service Provision, Education, and Interdependent Living.  Providers had expressed concern with the initial scorecard comparing agencies to each other regardless of size.  We addressed this issue by using bed days as well as a rate per 10,000 to address size issues for example, Medication Errors, Physical Restraints, Assaults, and Runaways.  Some data will not be affected by size for example, Face-to-Face Visits, EPSDT, etc.
PBC vs Provider Scorcard Data
The PBC Chapin Hall measure compares agencies to their historical data and establishes baselines, targets, and actuals.  

An agency can earn reinvestment dollars by improving their target goal.  The Scorecard uses the data to compare agencies’ current performance to each other.  It is possible for an agency to earn their reinvestment dollars but not score as well on the scorecard, when compared to other agencies.

Scorecard Update:

The CFTM indicator will no longer be part of the scorecard and the Initial and Assessment / Planning / Service Provision indicator will be increased to 12 points.  The EPSDT data was sent to providers to review. The medical and dental compliance percentages will be added together to provide a score. 
Scorecard Indicators:

Eric reviewed the current Scorecard Indicators and discussed the points awarded to each section of Safety, Permanency, and Well-Being.  The SIU indicated and concerns indicator was discussed.  Carol felt Closed with Concerns was too subjective of a measure.  Providers stated they are not informed by SIU when cases are closed with concerns.  
There were questions regarding the Interdependent Living measures.  Carol felt we need to continue to work on this measure to ensure it follows policy and clearly outlines providers’ responsibilities.  The Education measure was also discussed.  Providers suggested a clear definition of interviews and observations regarding evidence of documentation.
DCS Website:

Eric has begun to post information on the DCS website about the Provider Scorecard.  The Scorecard information can be found under the tab For Providers.  Carol suggested Eric share this information on the CPPP Provider phone call.

Agenda Items for Next Meeting:
· Review Interdependent Living Measures with Lane Simpson
· Review Educational Measures with Jay Stetzel/Mary Meador

     


	 Action Steps :

· Eric will follow-up with SIU staff regarding communication with providers about unfounded with concern cases

· Eric will invite Jill Barnes and Carol Schlafly to the next Interdependent Living Scorecard Meeting 

· Eric will invite Lane Simpson, Jay Stetzel, and Mary Meador to the next Provider Scorecard meeting.
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