








































































































































































         
 

East Tennessee Human Resource Agency 
East Tennessee Area Agency on Aging and Disability 

9111 Cross Park Drive, Suite D-100 
Knoxville, Tennessee  37923 

 
 

 

East Tennessee Area Plan Amendment 
OPTIONS 2.0 Funding 

 
 

1. Complete the following table with current waitlist information: 
 

Number of Individuals on OPTIONS  
Category A Waiting List 

 
199 

Number of Individuals on OPTIONS  
Category B Waiting List 

 
389 

 
 

2. Complete the following table with overall OPTIONS 2.0 funding projection: 
 

 FY 2023 – Projected 
(Served/Units) 

State – Options 
Allocation Amount 

 
 
 

$1,697,500 

# Served 
 

 
199 

Units of Service  
62,500 

 
Describe the methodology for the projections listed above.   
 
We plan to utilize $1.5 Million of the total allocation for unit cost contracts for meals, homemaker, personal care 
and PERS services and reserve $197,500 for the self-directed voucher program, minor home repair, 
transportation, and assistive technology.  The service estimate is projected for 6 hours a week at $23.44 an hour. 

 

3. OPTIONS 2.0 funding is intended to serve those currently on the both category A and B waiting lists for services, 

please describe your plan for addressing the individuals on the waiting list.  

 

Due to higher acuity scores, we plan to focus most of the funding on individuals on the Category A 

waiting list and if needed move to the Category B waiting list. 

 
 



 

4. Please outline overall strategies or plans that your AAAD will make to ensure that funds for both OPTIONS 

and OPTIONS 2.0 are maximized to ensure that funds are expended within the state fiscal year. 

 

We plan to utilize the existing case managers to make contact with those on the wait list and 

completing assessments via telephone to get a quick start.  We also plan to meet with all of the home 

care providers individually to determine if they have any additional capacity given the potential rate 

increases that likely are coming because most of this work cannot be done unless providers can develop 

additional capacity. 

 

5. If infrastructure changes need to occur with OPTIONS 1.0 funding, as a result of the additional OPTIONS 2.0 

funding, please outline those changes below: 

As the caseload grows, we will likely have to add case management and screening staff but we do not 
anticipate needing to hire more than 3 staff (2 case managers / one screening) in FY23.   

 

6. If additional types of services will be offered outside of Personal Care, Homemaker, In-home Respite, and Adult Day 
Care, please list additional services, projected budget and service amounts.  Complete the following table: 

 

Type of Service FY 2023 – 
Projected 
 (Budget 
Amount) 

FY 2023 – 
Projected 
 (Persons 
Served) 

FY 2023 – 
Projected 

 (Units Served) 

 
Transportation 

 
90,000 

 
150 

 
3,500 

 
Home Mods 

 
90,000 

 
120 

 
240 

 
Assistive 
Technology 

 
 
17,500 

 
 

150 

 
 

1,200 

 
Describe the methodology for the projections listed above.   

 
Transportation – negotiate contracts with transit providers, home support providers and county offices on aging 
and authorize these services as part of the approved care plan (action plan). We anticipate the cost to be 
between $20 and $25 a trip. 
 
Home Mods – release requests for proposal to companies that provide home repair services including, heat and 
air, plumbing, electrical, roofing, safety devices for the bathroom, fall prevention modifications, modular ramps, 
carpentry, etc.  We anticipate setting a cap at no more than $1,500 a year.  We anticipate the average will be 
closer to $500 or less. 
 
Assistive Technology – we will focus this funding on mobility devices (not durable medical equipment unless we 
cannot find another pay source) basic hearing aids with an exam, memory aids, low cost tablets with voice 
recognition software, low cost devices to enlarge print, grab bars, eating utensils, walking canes – supports, 
dressing devices, special handles – grips – extended reach devices, etc.  We will work with the ET Independent 
Living Center for support and counsel. 

 


