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What will we cover today?
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Zoom “How To"”

View Options ~

The Chat button for thi

Qweiinafhagbgenn C()jrisat;Ted. If you Tennessee Depa rtment Of
h tion, pl .
the O&A fanciion. oo Human Services

[ ] [ J
The Q/A b il M d t
O, odernization
Feel free to ask a question at any

time during the session. P rOjeCt

When asking a question, please
provide your email address.

At the end of this Town Hall, we
will answer as many questions as
we can. If there are ones we do

not get to, we will answer them in Provider Po rtal Updates

the coming weeks via email.

The Leave button is used to exit
(or hang up) the Zoom meeting.

Audio Settings ~

Audio Settings ~




Warm Up!



Where are we in the modernization journey?
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Overview of Updates

ANNUAL
REPORT

Pre-filled fields

* Re-arranged &
simplified tabs

Updated ‘revision
required’ alert

CHANGE
REPORT

Re-arranged &
simplified tabs

* Updated
documentation
processes

INCIDENT /
INJURY
REPORT

Screen updates
improve
reporting
accuracy

CONSUMER
WEBSITE

* Ability to see

Providers
participating in
the Certificate

Program

* Table view of
Provider search
results
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Annual Report Demo



Provider Portal Updates - Annual Report

All sections in the Annual
Report will autofill with the
latest information from
your Provider Record,
saving you time when
completing your Annual
Report!

Provider Information

Provider Contact

CCCCCCCCC

Child Care Center

Davidson




Provider Portal Updates - Annual Report

A new ‘Revision
Required’ warning will
identify the fields/tabs
within a submitted
Annual Report that
require updates.

CC Provider,
Welcome to the Tennessee provider portal




Provider Portal Updates - Annual Report

CC Provider,
Welcome to the Tennessee provider portal

What would you like to do?

@ @ ©®

Starta New Application View and Finish Existing Application Request Site Access

@ @

Manage My Sites Change of Owner. Agency Type.

Location. or Regulating Authority
¥ Revision required

AR0001020  Nature Valley Academy

02/02/2023 04:40 PM State Tester
nformation required
06/08/2022 01:30 PM State Tester

Staff Schedule missing

06/08/2022 01:29 PM  State Tester

Add Owner Information




Knowledge Check!



Change Report Demo



Provider Portal Updates - Change Report

A statement has been added to the Change Report to remind you that you are not
required to complete the report in full. You can navigate to specific sections to report

changes as needed!

< BACK TO HOME

CHANGE REPORT - CHADO001204

1. Provider Information

Not Started

2. Program & services

Not Started

Instructions

You are not required to complete this change report in full. This change report allows you to navigate to the section(s)
where you wish to report a change. You can save the change report and exit at any point without losing your work. The

change report can be submitted after you have reported your requested changes.

CAMCEL




Provider Portal Updates - Change Report

STAFF INFORMATION

A banner will appear on the Provider Portal once a month to remind you to
update your Staff Information through a Change Report.

PORTAL PREVIEW
N ... '

State Tester,
Welcome to the Tennessee provider portal




Knowledge Check!



Incident/Injury Report Demo



Knowledge Check!



Consumer Website



QUESTIONS




What to Expect Next...



Need Assistance with the

Provider Portal?

Visit our Modernization

Project Resources Page!

# GotoTNgov

TN owporimencs
Human Services
& Families » Children ~ Disability Services »  Adults »  Self-service Tools ~+  Need Help? ~  Information and Resources ~  News & Events + —

COVID-19 INFORMATION

Child Care Resources for Providers

Modernization Project Resources

Training Opportunities for Child Care Providers

Child Care Emergency Preparedness

The Tennessee Department of| HS) is launchi of modernized id Child

e e S, Care and Adult Day Services Providers in working with our agency. For Providers, we are launching a Provider
Portal and a Mobile App they can use with their Customers. For our Staff, we are launching a Staff Portal and a

Recruiting for Child Care Certificate Program Billing and Payments System. These new systems will increase business efficiencies and help our Providers and

Staff complete critical tasks,
Child Care Licensing Rules Guidance

Astention Child Care Providers: COVID-19 Daily Update

Modernization Project Site Support Team Contact Information

Monthly Child Care Newsletters

9 Call ust Our team is avail y to Friday throug!
February 11,2022, between 8:00 AM and 7:00 PM Central Time to answer any guestions you have on our new
systems. Simply join our Zoom link below o call us using the D D. and Password. We look
forward to speaking with yor

Modernization Project Resources

Zoomlink:  hupsi/deloittez0om us/[/920047352467pw
Dialn # +1646 518 9805 or +1720928 9299

MestingID: 92094735246

arces
ectRes!

fomiZa®” prof
ModerniZ?


https://www.tn.gov/humanservices/for-families/child-care-services/child-care-resources-for-providers/modernization-project-resources.html

We're Here For You

Our team is available Monday to Saturday to answer any questions you
have on our new systems. Simply email or call us using the contact
information listed below.

We look forward to speaking with youl!

The TN Child and Adult Care Help Desk Team will
assist system End Users who encounter questions

Purpose while navigating the system, experience an
incident requiring further assistance, or need
general system utilization support.

Monday - Saturday

Hours of Operations: 7:00 am - 9:00 pm Central
Toll-Free Number: 833-TDHS-CCP (833-834-7227)
Website: http://tnchildcarehelpdesk.org

Email: tdhs_ccp@utk.edu




Thank You For
Joining!

TDHS Modernization
Project Leadership
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