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Prerequisite – Oracle client
Please be aware that Oracle 12c (recommended) or Oracle 11g is required for SiteManager 3.17a, Oracle 10g is not supported.  Windows 7 and Windows 10 are both supported starting with this version. 

SiteManager 3.17 is a 32-bit application.  Therefore Windows 7 (64-bit) requires the 32-bit version of Oracle Client and configuration with the 32-bit version of the ODBC Data Source Administrator. 

TDOT does not manage non-TDOT computers and does not have sufficient security rights to administer shared software like Oracle on non-TDOT computers.  However, because Oracle 11g or 12c is required to run SiteManager, we have provided a convenient link to download the Oracle 11g install program and this guide for configuring Oracle to work with SiteManager.

SiteManager setup guides are located on the TDOT Construction SiteManager website:  http://www.tn.gov/tdot/article/sitemanager
NOTE:  An ODBC entry is needed for PSMR.  Add via the ODBC Data Source Administrator.  See below:
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Also, on the Workarounds tab, remove the check mark for “Disable RULE Hint” like below and click OK.
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Prerequisite – Microsoft .Net Framework

Microsoft .Net  Framework 2.0 (for XP) is also required. It can be found at: http://www.tn.gov/tdot/article/sitemanager dotnetfx2_0.zip
 Microsoft .Net Framework 2.0  (for Win7 32-64bit)  www.microsoft.com/en-us/download/details.aspx?id=1639
If you are upgrading from a previous version of SiteManager, it is recommended that you backup your existing data by pipelining any DWRs that are in standalone mode to the server before performing this update.

SiteManager Client

There are two options for installing/upgrading SiteManager 3.17.  One is an automatic installation and the other is a manual installation.  The automatic method is recommended.  If, however, you encounter difficulty installing the SiteManager 3.17 using the automatic method, please request the manual instructions to complete the installation.

For both methods you must have administrator rights on the local machine to complete the installation.
Click on the SiteManager March 2017 Client Install 3_17a.zip file link and locate the SiteManager March 2017 Client Install 3_17a.zip and save it to your c:\local disk and unzip.
http://www.tn.gov/tdot/article/sitemanager

Create a c:\temp and save zip and exract to c:\temp\SiteManager March 2017 Client Install 3_17:
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Right click and “Run as adminstrator” C:\Temp\ SiteManager March 2017 Client Install 3_17\Install317.cmd
Screenshots of the Installation Process
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You will see this on the task bar during installation.
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\
Complete  message.  However, please wait for the seconds counter to expire
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NOTE:  If you do NOT have SiteManager installed, the first screen shot will be different, but continue to wait.  The install of 3.17a will continue.
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Depending on your security settings, you may see a message box like the following.  Click “Unblock” to continue with the installation.
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This completes the installation of the 3.17a version of SiteManager Client.
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