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HELP Services Provided

Month Debris Tire Fuel Mech Jump Traffic 
Ctrl

Tag No 
Service

Other

JAN 118 122 84 84 32 927 156 38 868

FEB 103 122 96 86 29 919 121 26 918

MAR 135 143 131 89 30 1153 160 37 1216

Jan Feb Mar Quarter

Average % ON Time 39.8 38.4 25.7 34.5

Average Post Time 10.2 7.5 9.9 9.3

Avg Messages Per Sign 52.8 49.3 39.2 47.1

Total Messages Posted 1691 1579 1253 4523

DMS Usage
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Events Affecting Traffic This Quarter:
• 1/19/19-Incident # 155994 09:57am EST I-24 WB at MM 182.4 in Hamilton Cty-JK Tractor Trailer 
plus 4 vehicles with 1 ejection. All lanes blocked. All lanes back open at 11:34am EST.  

• 1/30/19-Incident #156694 20:30pm EST SR-58 SB at MM 7.6 in Hamilton Cty- Single Veh Fatal 
Crash. Pedestrian struck. All lanes blocked. All lanes back open 1/31/19 at 00:51am EST.

• 2/14/19-Incident #157598 23:17pm EST I-24 EB at MM 139 in Marion Cty- Vehicle Fire-TT fully 
engulfed-tires melted & fire spread to wooded area. All lanes shut down 2/15/19 at 00:50am EST. 
Back open at 18:16pm EST. 

• 2/25/19-Incident #158320 22:37pm EST SR-29 NB at MM 30.5 in Hamilton Cty-Multi Vehicle Crash- 
1 fatality and 1 critical flown by Medical helicopter. All lanes closed. All lanes back open 2/26/19 at 
00:38am EST. 

• 3/1/19-Incident #158628 23:34pm EST I-24 WB at MM 105 in Coffee Cty-Multi Veh Crash-Injury 
crash with 1 ejection. Passenger Veh traveling EB in WB lanes. All lanes closed 3/2/19 at 02:36am 
EST. back open at 04:29am EST. 

• 3/19/19-Incident # 159629 18:07pm EST I-75 NB at MM 21.6 in Bradley Cty-Overturned Vehicle 
with fatality, entrapment & bridge damage. Left lane blocked. All lanes back open at 20:53pm EST. 

Travel Lane Blockage Events:

Roadway Incident 
Count

Incident %

I-24 366 37.4

I-40 30 3.1

I-75 318 32.5

SR153 156 16

SR29 108 11
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