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July August September Total

Events included in Performance Measures

Notification Duration (min.)*

Verification Duration (min.)

Response Duration (min.)

Open Roads Duration (min.)

Departure Duration (min.)

Roadway Clearance Duration (min.)

Incident Clearance Duration (min.)

38

0.0

0.0

7.9

60.7

106.0

68.6

174.6

42

0.0

0.0

127.5

639.0

137.4

766.5

903.9

10

0.0

0.0

5.0

24.7

56.6

29.6

86.2

90

0.0

0.0

68.0

348.8

116.5

416.8

533.2

*THP Data is not available for Notification Duration

Performance Measures Summary

0 200 400 600 800 1,000

July

August

September

0.0

0.0

0.0

0.0

0.0

0.0

7.9

127.5

5.0

68.6

766.5

29.6

174.6

903.9

86.2

Noti fication Duration Veri fication Duration Response Duration Open Roads Duration Departure Duration

Incident Clearance Duration

0

100

200

300

400

500

600

700

800

July August September

68.6

766.5

29.6

A
v
e

ra
g

e
 R

o
a

d
w

a
y
 C

le
a

ra
n

c
e

 D
u

ra
ti
o

n
 (

m
in

.)

Roadway Clearance Duration / Month
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July August September Total

Events included in Performance Measures

Notification Duration (min.)

Verification Duration (min.)

Response Duration (min.)

Open Roads Duration (min.)

Departure Duration (min.)

Roadway Clearance Duration (min.)

Incident Clearance Duration (min.)

13

0.0

0.0

4.9

21.4

59.9

26.3

86.2

25

0.0

0.0

5.8

7.3

42.6

13.1

55.7

6

0.0

0.0

2.0

7.9

13.8

9.9

23.6

44

0.0

0.0

5.0

11.5

43.8

16.6

60.4

Incidents with HELP Truck Response

Performance Measures Summary
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Roadway Clearance Duration / Month
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July August September Total

Events included in Performance Measures

Notification Duration (min.)

Verification Duration (min.)

Response Duration (min.)

Open Roads Duration (min.)

Departure Duration (min.)

Roadway Clearance Duration (min.)

Incident Clearance Duration (min.)

25

0.0

0.0

9.7

83.6

128.5

93.3

221.8

17

0.0

0.0

324.8

1,906.4

225.2

2,231.3

2,456.4

4

0.0

0.0

10.0

56.0

17.9

65.9

83.8

46

0.0

0.0

126.2

754.8

154.6

881.0

1,035.6

Incidents w/o HELP Truck Response

Performance Measures Summary
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Roadway Clearance Duration / Month
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Abandoned Vehicle 4.0%

Bridge Work 0.1%

Congestion 2.5%

Daily Log 1.6%

Debris on Roadway 8.2%

Disabled Vehicle 54.5%

Emergency Vehicles 0.0%

Flooding 0.1%

Grass Fire 0.1%

JK T R T R 0.1%

MultiVehicle Crash 10.3%

Off Ramp Backup 0.0%

Other 0.5%

Overturned Vehicle 0.4%

PD/Med/Fire Activity 0.9%

Pedestrian 0.3%

Police Activity 2.5%

PSA 0.3%

Rest Area 0.2%

Scheduled Road Work 8.2%

Single Vehicle Crash 2.6%

T est Incident 0.1%

T otal: 100.0%

July August September Total

Abandoned Vehicle 89 81 68 238

Bridge Work 2 3 0 5

Congestion 55 34 57 146

Daily Log 31 32 30 93

Debris on Roadway 209 133 141 483

Disabled Vehicle 1,141 992 1,075 3,208

Emergency Vehicles 0 0 1 1

Flooding 1 4 2 7

Grass Fire 2 0 1 3

JK TR TR 5 1 1 7

MultiVehicle Crash 187 192 227 606

Off Ramp Backup 1 0 0 1

Other 19 4 4 27

Overturned Vehicle 7 14 4 25

PD/Med/Fire Activity 29 14 8 51

Pedestrian 7 6 7 20

Police Activity 62 41 47 150

PSA 4 9 4 17

Rest Area 3 9 1 13

Scheduled Road Work 130 182 171 483

Percentage of event types for all events in current quarter

Event Types for all Events



July August September Total

Single Vehicle Crash 50 53 52 155

Test Incident 0 2 2 4

Traffic Signal Dark 1 0 0 1

Unknown 0 0 1 1

Unscheduled RoadWork 3 4 1 8

Vehicle Fire 20 12 10 42

Visibility 13 7 12 32

Weather 29 18 8 55

Wrong Way Driver 2 0 0 2

Total 2,102 1,847 1,935 5,884
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