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Performance Measures Summary

January February March Total
Events included in Performance Measures 824 776 895 2,495
Notification Duration (min.)* 0.0 0.0 0.0 0.0
Verification Duration (min.) 0.0 0.0 0.0 0.0
Response Duration (min.) 8.8 6.6 9.5 8.4
Open Roads Duration (min.) 46.7 75.8 55.7 59.1
Departure Duration (min.) 114 8.8 4.9 8.3
Roadway Clearance Duration (min.) 55.5 82.4 65.2 67.5
Incident Clearance Duration (min.) 66.9 91.2 70.2 75.8
*THP Data is not available for Notification Duration
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Incidents with HELP Truck Response: Rural

Performance Measures Summary

January February March Total
Events included in Performance Measures 29 23 17 69
Notification Duration (min.) 0.0 0.0 0.0 0.0
Verification Duration (min.) 0.0 0.0 0.0 0.0
Response Duration (min.) 15.2 6.6 45 9.7
Open Roads Duration (min.) 158.2 133.9 170.8 153.2
Departure Duration (min.) 4.0 19.7 9.9 10.7
Roadway Clearance Duration (min.) 173.3 140.5 175.3 162.9
Incident Clearance Duration (min.) 177.3 160.2 185.2 173.5
Incident Clearance Duration
January
February
March 185.2
40 80 120 160 200

B Notification Duration

[0 Verification Duration

B Response Duration

Il Open Roads Duration M Departure Duration

Open Roads Duration / Month

180

160

158.2

140

120

100

80

60

40

Average Open Roads Duration (min.)

20

o

January

February

170.8

March

Roadway Clearance Duration / Month

472 2

175.3

180

160

140

120

100

80

60

40

20

Average Roadway Clearance Duration (min.)

LRI

January

February

March



Performance Measures Summary

Incidents with HELP Truck Response: Urban

January February March Total
Events included in Performance Measures 635 614 713 1,962
Notification Duration (min.) 0.0 0.0 0.0 0.0
Verification Duration (min.) 0.0 0.0 0.0 0.0
Response Duration (min.) 7.9 57 58 6.5
Open Roads Duration (min.) 431 57.8 395 46.4
Departure Duration (min.) 45.0 34.6 18.2 32.0
Roadway Clearance Duration (min.) 50.9 63.6 45.3 52.8
Incident Clearance Duration (min.) 95.9 98.2 63.4 84.8
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Incidents w/o HELP Truck Response: Rural

Performance Measures Summary

January February March Total
Events included in Performance Measures 23 16 29 68
Notification Duration (min.) 0.0 0.0 0.0 0.0
Verification Duration (min.) 0.0 0.0 0.0 0.0
Response Duration (min.) 4.8 43 252 13.4
Open Roads Duration (min.) 119.4 113.3 57.4 91.5
Departure Duration (min.) 6.2 15.5 25 6.8
Roadway Clearance Duration (min.) 124.2 117.6 82.5 104.9
Incident Clearance Duration (min.) 130.4 133.1 85.1 111.7
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Performance Measures Summary

Incidents w/o HELP Truck Response: Urban

January February March Total
Events included in Performance Measures 137 123 135 395
Notification Duration (min.) 0.0 0.0 0.0 0.0
Verification Duration (min.) 0.0 0.0 0.0 0.0
Response Duration (min.) 9.1 5.8 11.9 9.0
Open Roads Duration (min.) 32.1 43.6 36.3 371
Departure Duration (min.) 95 8.7 6.1 8.1
Roadway Clearance Duration (min.) 41.2 49.3 48.2 46.1
Incident Clearance Duration (min.) 50.6 58.1 54.4 54.2
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Percentage of event types for all events in current quarter

[l Abandoned Vehicle 7.7%
Amber Alert 0.0%
Il Congestion 0.0%
I Daily Log 0.8%
[l Debris on Roadway 4.3%
Disabled Vehicle 49.3%
B Flooding 0.1%
[ Grass Fire 0.2%
H Interstate Shooting 0.0%
M JKTRTR 0.1%
Bl MultiVehicle Crash 13.6%
Off Ramp Backup 0.3%
Other 0.3%
B Overturned Vehicle 0.9%
PD/Med/Fire Activity 1.0%
B Pedestrian 0.4%
Police Activity 4.3%
Il Scheduled Road Work 11.9%
[ Single Vehicle Crash 2.9%
Special Event 0.0%
[l Test Incident 0.3%
Unknown 0.0%
Bl Unscheduled RoadWork  0.4%
[ Vehicle Fire 0.7%
B Weather 0.4%
Total: 100.0%
Event Types for all Events January February March Total
Abandoned Vehicle 335 258 250 843
Amber Alert 0 3 0 3
Congestion 0 0 2 2
Daily Log 31 28 31 90
Debris on Roadway 146 136 191 473
Disabled Vehicle 1,722 1,733 1,907 5,362
Flooding 2 2 2 6
Grass Fire 8 4 7 19
Interstate Shooting 1 1 0 2
JKTRTR 6 4 2 12
MultiVehicle Crash 476 457 542 1,475
Off Ramp Backup 6 9 20 35
Other 6 14 8 28
Overturned Vehicle 30 29 34 93
PD/Med/Fire Activity 40 29 36 105
Pedestrian 14 18 16 48
Police Activity 167 155 146 468
Scheduled Road Work 372 323 602 1,297
Single Vehicle Crash 111 85 121 317
Special Event 1 0 0 1




January February March Total
Test Incident 15 13 7 35
Unknown 1 0 0 1
Unscheduled RoadWork 14 13 19 46
Vehicle Fire 26 25 22 73
Weather 17 14 13 44
Total 3,547 3,353 3,978 10,878
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