Welcome to
TennCare Connect!

Phase Il & IV: Renew & Transition Coverage
A Communications Toolkit Arabic

Renewals are starting and TennCare will need to review every member’s eligibility, per federal
and state requirements. This is a yearly process, but it has not occurred in three years due to
the Covid-19 public health emergency (PHE).

For each monthly cohort, TennCare will use existing data sources to attempt to auto renew
members who continue to meet TennCare eligibility requirements. If TennCare cannot auto
renew a person’s coverage using existing data sources, the member will receive a renewal
packet by mail or an electronic notification to renew on the TennCare Connect portal, if they
selected to be notified electronically.

Partner with us today to help Tennesseans stay connected to health care coverage. You can
share these resources and messages through your various channels.

Key Messages During Phase Ill and IV:

1. TennCare renewals are starting. Prepare for your renewal.
« Verify your address with TennCare
* Find your renewal date
* Open and respond to all mail from TennCare
2. Connect to other coverage today if you no longer qualify for TennCare.

Template Messages for TennCare Members

Have a newsletter, website, call center, or social media account? Use these messages to help
us inform TennCare members. Repetition is key!
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Website Banner
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Downloadable Resources (Click to Download)
1920 X 1080 Waiting Room Screens

Flyer 8.5 X 11

Find Your Renewal Date Guide

Videos: (Closed Captions will translate) Renewal Playlist

+ Paper Renewal Tips

+ Paper Renewal Example
*  Online Renewal Tips

* Online Renewal Example

Social Media Downloadable Resources

NOTE: Text on social platforms will automatically translate.

Click to download social media images

Message 1:

TennCare renewals are starting! You can find your
renewal date by creating a TennCare Connect
(TennCareConnect.tn.gov) account and linking it to your
case. Or you can call 855-259-0701.

Call 1-855-259-0701

Message 2:

If you or a family member have TennCare, you can
prepare now for your TennCare renewal.

1. Verify your Address with TennCare

2. Find your renewal date

3. Open and response to all mail from TennCare! Learn
more at TN.gov/tcrenew.

Message 3:

Is it your month to renew your TennCare coverage? You
can renew online, by phone, in person, by mail, or by
fax! For more information visit TN.gov/tcrenew
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http://www.tn.gov/content/dam/tn/tenncare/images/TennCareRenewalWaitingRoomGraphicsAR.zip
https://www.tn.gov/content/dam/tn/tenncare/documents/MemberRenewalFlyerAR.pdf
https://www.tn.gov/content/dam/tn/tenncare/documents/MemberGuideFindYourRenewalDateAR.pdf
https://youtube.com/playlist?list=PLTkrElNpdiS0nZGB8E475kU44egOlh_eW
https://www.youtube.com/watch?v=6423ui-x-TI
https://youtu.be/3U5fKNhowYI
https://www.youtube.com/watch?v=0FtE9mXOaME
https://youtu.be/A22ktTG-3sg
http://www.tn.gov/content/dam/tn/tenncare/images/TennCareRenewalSocialMediaImagesAR.zip

