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STATE OF TENNESSEE

DEPARTMENT OF CHILDREN’S SERVICES

DIVISION OF QUALITY CONTROL
Office of Licensing

436 Sixth Avenue North

9th Floor, Cordell Hull Building
Nashville, TN 37243

Dear Prospective Provider:

Thank you for your interest in becoming licensed to provide services to children and families within the State of Tennessee.  The following is a listing and brief description of the licenses issued and regulated by this office.  

Child Placing Agencies 

(foster care and adoption services)

Family Boarding Homes 

(foster care serving 1-6 children)
Group Care Homes 

(foster care serving 7-12 children)

Residential Child Care Agencies 
(residential care - population in excess of 12 children)

Maternity Homes

 (residential care serving 2 or more pregnant clients)

Juvenile Detention Centers 
(hardware secure temporary residential care)

Temporary Holding Resources 
(hardware secure/non-secure temporary residential care)

Child Abuse Prevention Agencies (services providing education re: abuse prevention)

Runaway Houses 

(temporary/emergency non-secure residential care)

A link to a more detailed description of these services, including a current compilation of all applicable rules and regulations, may be found on the following pages.

Please note that this office does not license day care centers, mental health treatment facilities or alcohol and drug treatment centers.  To become licensed as a provider for these services, please contact the Tennessee Department of Human Services (for day care licensing) or the Tennessee Department of Mental Health and Developmental Disabilities (for mental health or substance abuse treatment licensing).  Contact information for those offices is provided on page 6 of this document.  
Please also note that the issuance of a license does not guarantee the awarding of a contract for services with the State of Tennessee.  Services are contracted based on regional needs assessments through the office of Child Placement and Private Providers (CPPP).  It is strongly recommended that any potential provider whose anticipated clientele will come directly from contracting with the Tennessee Department of Children’s Services should first consult the the department’s provider web page tn.gov/dcs/section/providers to determine geographic and service level needs.  
Once you have read the licensure standards, reviewed the attached charter study worksheet and researched the need for the type of service you are interested in providing, please contact the Licensure Consultant for your region for further consultation.  Please do not submit an application or documentation to our office without first contacting the appropriate licensing consultant.  If you do not have access to email our secretary, Veronica Edwards, will provide you the fax number or mailing address for each consultant.  
Ms. Edwards may be reached at 615.532.5640.
The following information is provided for your use:

Charter Study Worksheet

Six Points of Excellence

Location online for the Licensure Standards

List of Licensure Consultants across the State of Tennessee
CHARTER  STUDY WORKSHEET

This checklist is used to mark those points that have been covered, and those that are still pending.  You may use this checklist when gathering the required documents.
	POINT I.
	FINDINGS

	A – Safety program – hazards/accidents
	

	B – Vehicle safety plan
	

	C – Safety – emergency procedures
	

	D – Disaster plan
	

	E – Infection control procedures
	

	POINT II.
	

	A  - Job Descriptions and specifications
	

	B.,C, D, E


	RESUMES
	TRANSCRIPTS
	REFERENCE
	BACKGROUND

CHECKS**
	PHYSICALS
	TB TESTS
	TRAINING OF 

STAFF

	       2.

       3.

       4.

       5.

       6.
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	POINT III
	

	A   Agency Program Description
	

	B   Intake and discharge policy
	

	C   Discipline policy
	

	D   Physical restraint & time out policy
	

	E    Search policy
	

	F    Education policy
	

	G   Visitation policy
	

	H   Health Policy
	

	I     Agency Staff/child ratio and sup. Level
	

	J    Food service procedure
	

	K   child abuse policy

      (screening, reporting, training)
	

	POINT IV
	

	A    Fire inspection
	

	B    Health environmental safety inspection
	

	C   Documentation of handicap (if approp)
	

	POINT V

A   Board of Directors for private/non 

      Profit agencies or

      Advisory Board for public and

      For-profit agencies
	Addresses
	Occupation
	Community

Affiliations

	1.
	
	
	

	      2.
	
	
	

	      3.
	
	
	

	      4.
	
	
	

	      5.
	
	
	

	      6.
	
	
	

	      7.
	
	
	

	      8.
	
	
	

	      9.
	
	
	

	     10.
	
	
	

	B  Agency Charter and By Laws
	

	C   Executive Director’s Name, address, 

      And Resume


	

	D. Reference Letters and background checks on corporate officials having direct involvement with the agency
	

	E.  Agency personnel policies
	

	F.   Agency Budget
	

	G. Liability Insurance and surety bonding 

Information
	

	POINT VI
	

	A  Five statements or letters attesting to the 

     need for the service to be provided by 

     the agency from knowledgeable 

     individuals or agencies.
	

	                           OR
	

	B. Copies of any contracts between the 

State and the agency or between 

Agencies to provide services for children
	


Note- All background checks must be conducted in accordance with Tennessee Department of Children’s Services Provider Policy. 
EXPLANATION OF THE CRITERIA FOR LICENSING AS DEFINED IN THE LICENSING LAW.

SIX POINTS OF EXCELLENCE

I. THE SAFETY, WELFARE, AND BEST INTERESTS OF THE CHILDREN IN THE CARE OF THE AGENCY.

A. Written safety program including measures to remove hazards and prevent accidents.

B. Written vehicle safety plan for all vehicles  which transport children.

C. Written safety training program for children including any hazardous equipment, emergency preparedness and emergency evacuation procedures.

D. Written disaster plan in the event of an extended emergency or natural disaster.

E. Written infection control procedures.

II. THE CAPABILITY, TRAINING, AND CHARACTER OF THE PERSONS PROVIDING OR SUPERVISING THE CARE TO THE CHILDREN.

A. Agency job descriptions and specifications.

B. Resumes and official transcripts of required degrees on administrative and professional staff.

C. Reference letters and background screening results on all staff.

D. Physicals and TB test on all staff having direct contact with children.

E. Training requirements on all staff.

III. THE QUALITY OF THE METHODS OF CARE AND INSTRUCTION PROVIDED FOR THE CHILDREN.

A. Agency program description

B. Intake and discharge policy

C. Discipline Policy

D. Physical restraint and time out room policy

E. Search policy

F. Education policy

G. Visitation policy

H. Health policy

I. Agency staff/child ratio and level of supervision

J. Food service procedure

K. Child abuse policy (screening, reporting and training)

IV. THE SUITABILITY OF THE FACILITIES PROVIDED FOR THE CARE OF THE CHILDREN.

A. Approved life safety inspection from state or local fire prevention authorities or the licensing consultant, as appropriate.

B. Approved environmental safety inspection from local health authorities or the licensing consultant, as appropriate.

C. Documentation of handicap accessibility, as appropriate.

V. THE ADEQUACY OF THE METHODS OF ADMINISTRATION AND THE MANAGEMENT OF THE CHILD CARE AGENCY, THE AGENCY’S PERSONNEL POLICIES, AND THE FINANCING OF THE AGENCY.

A. Board of Directors (private, non profit agencies) or Advisory Board Members (public and for profit agencies.)

1. Names and addresses of Board members

2. Occupation of board members

3. Community affiliations of board members

B. Agency Charter and By Laws

C. Executive Director’s name, address, and resume.

D. Reference letters and background checks on any corporate official having direct involvement with the agency.

E. Agency personnel policies.

F. Proposed agency budget, showing anticipated expenses and sources of revenue and demonstrating the capacity to operate during the initial three months, either by cash reserves equal to operating expenses or an available line of credit in an equal amount.

G. Liability insurance information and surety bonding information.

VI. THE PRESENT NEED FOR THE CHILD CARE AGENCY

A. At least five (5) statements or letters attesting to the need for the service to be provided by the agency from knowledgeable individuals or agencies.

(or)
B. Copies of any contracts between the state and the agency or between agencies to provide services for children.

Links to Current Licensing Standards Online:
Group Home/Family Boarding Home Standards 

http://state.tn.us/sos/rules/0250/0250-04/0250-04-02.pdf
Child Placing Standards
http://state.tn.us/sos/rules/0250/0250-04/0250-04-09.pdf
Residential Child Care Standards
http://www.state.tn.us/sos/rules/0250/0250-04/0250-04-05.pdf
Juvenile Detention Centers
http://state.tn.us/sos/rules/1400/1400-03.pdf
Maternity Home Standards
http://www.state.tn.us/sos/rules/0250/0250-04/0250-04-07.pdf
Runaway Shelters
http://www.state.tn.us/sos/rules/0250/0250-04/0250-04-10.pdf
Child Abuse Prevention Standards
http://www.state.tn.us/sos/rules/0250/0250-04/0250-04-11.pdf
Temporary Resources

http://www.state.tn.us/sos/rules/1400/1400-02.pdf
Licensing Consultants (by region):

Jane Petty

Jane.Petty@tn.gov                  East Tennessee, Knox, Northeast

Becky Ervin
       
Becky.Ervin@tn.gov
       Tennessee Valley, Upper Cumberland

Vacant




       Davidson, Mid Cumberland

Bobbie Evans

Bobbie.Evans@tn.gov             Northwest, Southwest, South Central Regions
Debbie Childress

Debbie.Childress@tn.gov        Shelby County Region

Bobbie Evans                 Bobbie.Evans@tn.gov            Detention Centers, DCS Group Homes
For Daycare and Mental Health/Substance Abuse licensing, please contact:

Tennessee DHS Daycare Licensing Offices (615) 313-4778
Tennessee DMHDD Licensing Offices (615) 532-6590
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