Tennessee Student Success Course | Quiz
Module 4: College Success
Section 3: Effective Communication

You should address your professor by his or her first name.
True	False

Which of the following is a reason why using I-statements is a good idea?
All the cool kids are doing it.
I-statements can help keep conflict from escalating.
I-statements are a way to communicate what you want the other person to do, as in, "I want you to stop interrupting me."
None of the above.

What are some things you can do to ensure group projects run smoothly?	
[bookmark: _GoBack]Assume that everyone knows what their responsibilities are.
Be proactive about setting expectations for your group.
Assume you know the reason why people aren't pulling their weight.
If conflict arises, go directly to the professor.
