STATE OF TENNESSEE

PROCUREMENT COMMISSION

3" Floor, William R. Snodgrass TN Tower, 312 Rosa L. Parks Avenue
Nashville, Tennessee 37243-1102
(615) 741-1035  Fax (615) 741-0684

AGENDA

PROCUREMENT COMMISSION MEETING #003
WEDNESDAY, OCTOBER 31, 2012 - 1:30 P.M.
LEGISLATIVE PLAZA - ROOM 29

Agenda Item Page #
l. Call to Order/Roll Call --
Old Business:
Il. Approval of Minutes from June 28, 2012 Meeting 1

(see attached documentation)

New Business:

1. Draft “Comprehensive Rules and Regulations of the Central 6
Procurement Office” (see attached documentation)

IV.  Cooperative Contract for Multi-Manufacturer - Storage (see attached 36
documentation)

V. Multi-Contract Award — Cisco Systems, Inc. 39
(see attached documentation)

VI.  Statewide Contract #205 — WeCar/Enterprise Contract Spend, Savings 42

and Usage Analysis (see attached documentation)
VII.  Consent to Cancel November 8, 2012 Meeting -

Reports:
VIIl. Certification Related Items (see attached documentation) 44

Other Business:
IX.  Strategic Sourcing Introduction — Presentation by GEP -

X. Adjournment -

MARK EMKES, Chairman JUSTIN WILSON STEVEN G. CATES, Secretary
Commissioner of Finance & Administration Comptroller of Treasury Commissioner of General Services

JESSICA ROBERTSON
Chief Procurement Officer
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STATE OF TENNESSEE
DEPARTMENT OF GENERAL SERVICES

SteveN G. CATES ' BiLL HAasiAM
COMMISSIONER . GOVERNOR
MINUTES
PROCUREMENT COMMISSION #002
THURSDAY, JUNE 28, 2012

LEGISL.ATIVE PLAZA, ROOM 29

Members in Attendance:

Justin P. Wilson, Comptroller of the Treasury; Steven G. Cates, Commissioner for the
Department of General Services; Mark Emkes, Commissioner for the Department of Finance
and Administration; Jessica Robertson, Chief Procurement Officer

Others in Aftendance:

John Bissell, Shay Oliphant, Shannon Howell, Paul Krivacka, Toni Stuart, Tom Arnold, Debi
Moss, Charles Key, Andy Kidd, Becky Hoffinan, Chris Yarbrough, Kyle Hunter, Elaine
Williams, Claire Harris, Buddy Lea, Shelia Simpson, Stacey Hooper, Charlotte McKinney, Reen
Baskin, Kelly Smith, Tom Chester, Mike Morrow, Jan Sylvis, Martha Nichols, Pat Miller,
Melinda Parton, Nicholas Smith, Keith Boring , Bryan Chriske, Mary Anne Queen, Thad
Watkins, Kim Adkins, Stephen Reksten, Sherry Whitby, Robin Atwood, Laura Kinard

L Call to Order
Commissioner Emkes called the meeting to order and asked for a roll call of the members.
IL Minutes from the April 11, 2012 Board of Standards Meeting

Commissioner Emkes presented the April 11, 2012, minutes of the Procurement Commission,
The Procurement Comnission’s April 11, 2012, minutes were unanimously approved by the
Procurement Commission upon the motion of Compiroller Wilson and a second by
Commissioner Cates.

1II.  Proposed Bylaws and Rules of Procedure

Jessica Robertson, Chief Procurement Officer, presented the Bylaws and Rules of Procedure for
the Procurement Comrmission’s consideration and adoption. Chief Procurement Officer
Robertson stated that the purpose behind the Bylaws and Rules of Procedure is to establish,
among other things: a mission statement, the officers of the Procurement Commission,
requirements for quorums and filing documents for matters for Procurement Commission
consideration, meeting schedules, and the establishment of committees. After discussion by
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members of the Procurement Commission, Comptroller Wilson made a motion that the proposed
Bylaws and Rules of Procedure be adopted by the Procurement Commission. This motion was
seconded by Commissioner Cates and was unanimously adopted and approved by the
Procurement Commission. The proposed Bylaws and Rides of Procedure as adopted and
approved by the Procurement Commission are attached o these minutes as Exhibit 1.

1V.  Proposed Central Procurement Office Contracting Communications and Negotiations
Policy & Procedures for Procurements and Amendments

Chief Procurement Officer Robertson gave a brief explanation of how the Central Procurement
Office Contracting and Communications and Negotiations Policy & Procedures for
Procurements and Amendments (the “Policy”) will give the Central Procurement Office the
ability to negotiate statewide and agency contracts and special procurements for sourced
contracts. This Poficy will also allow for negotiation tactics such as target pricing, best and final
offers and any other negotiation tactic that will produce a contract on terms and conditions in the
best interest of the State of Tennessee. Commissioner Emkes made a motion that the Policy be
approved, Comptroller Wilson seconded the motion, which was unanimously adopted and
approved by the Procurement Commission. The proposed Central Procurement Office
Contracting Communications and Negotiations Policy & Procedures for Procurements and
Amendments as adopted and approved by the Procurement Comimission are attached to these
minutes as Exhibit 2.

V. Proposed Changes to Procurement Policy Manual Section 22.4

Chief Procurement Officer Robertson proposed an amendment to Procurement Policy Manual,
Section 22.4. Chief Procurement Officer Robertson explained that Section 22.4 identifies
different types of purchases that require additional review outside of the Central Procurement
Office. The amendment to Section 22.4 will remedy conflicts between Procurement Policy
Manual, Section 22.4 and Finance and Administration policies and procedures. Comptroller
Wilson made a motion that the Proposed Changes to Procurement Policy Manual, Section 22.4
be adopted. This motion was seconded by Commissioner Cates and unanimously approved. The
proposed changes to Procurement Policy Manual, Section 22.4, as approved and adopted by the
Procurement Commission are aftached to these minutes as Exhibit 3.

VI.  Certification, Re-certification and De-certification of CMRA Contracts

Chief Procurement Officer Robertson reported to the Procurement Commission a list of CMRA
contracts for certification, re-certification, and de-certification. Chief Procurement Officer
Robertson stated that each of the matters on the CMRA report have been previously reviewed by
the Certification Comimittee and approved by Central Procurement Office staff, Chief
Procurement Officer Robertson stated that the certification list was being presented to the
Procurement Commission as an informational item. After discussion by Compiroller Wilson and
Commissioner Cates, Commission Emkes acknowledged receipt of the report on behalf of the
Procurement Commission.



VII. Update from Warehousing and Distribution Division

Stacey Hooper, Director of the Warehousing and Distribution Division (“WDD"), gave the
Procurement Commission an update on State of Tennessee surplus property. Director Hooper
gave a brief overview of the WDD with some of the highlights for Fiscal Year 2012 being as
follows:

850 organizations were served by WDD

WDD managed more than 2,200 surplus transaction requests involving 54,000 items

68 new eligible organizations were added

4646 line items were received

242 line items that were sold were federal surplus property that generated $73,513 in

revenue

2,008 line items were donee sales to non-profit entities in sensitive counties

o $2.2 million was recovered for State funding

e 842 line items were sold via internet resulting in $2.5 million in recovered State of
Tennessee dollars

¢ $34 million in property was acquired via the Department of Defense (“DOD”) Re-Sold

program for 96 different participating local law enforcement agencies.

Director Hooper explained that WDD acquired a comprehensive surplus management software
program in May of 2012 that is integrated with the Motor Vehicle Management car and fleet
management system. This software allows WDD to publish its inventory on a web store front
program for redistribution to eligible recipients or the general public, Commissioner Cates asked
for a brief explanation on how the federal program of the DOD works, Director Hooper
explained that the DOD program allows excess federal property and inventory, such as boots or
helicopters, to be distributed to local community law enforcement agencies. Approximately
$46,000 has been invoiced between 96 agencies for property valued at over $34,000,000.

VHI. Strategic Business Plan, Central Procurement Office

Chief Procurement Officer Robertson presented the Central Procurement Office’s Strategic
Business Plan. Chief Procurement Officer Robertson explained that the Strategic Business Plan
is comprised of 17 leadership projects that will fundamentally change procurement in the next
year. The plan includes:

Projects in Edison

Projects to manage contracts and market baskets
Projects to allow leverage with true volume
Strategic sourcing projects

As explained by Chief Procurement Officer Robertson, the plan maps out each project with
information and an aggressive timeline. Comptroller Wilson asked about contracts with
reference to Policy 22, Chief Procurement Officer Robertson responded by saying that the
Central Procurement Office is currently working with Finance and Administration to understand
what will become the Central Procurement Office’s responsibility based on procurement reform



and how the Policy will eventually be implemented. Commissioner Cates asked Chief
Procurement Officer Robertson to expound on the strategic sourcing goals. Chief Procurement
Officer Robertson stated that the Strategic Sourcing RFP has received six (6) bids, which will be
reviewed by an REP panel. Comptroller Wilson expressed the desire to review the fransition
plan and its goals at each Procurement Commission meeting.

IX. Adjournment

A motion to adjourn was made by Comptroller Wilson and seconded by Commissioner Emkes,
whereupon the June 28, 2012, Procurement Commission meeting was adjourned.



DRAFT COMPREHENSIVE RULES AND
REGULATIONS OF THE CENTRAL
PROCUREMENT OFFICE



- DRAET -
COMPREHENSIVE RULES AND REGULATIONS
OF THE CENTRAL PROCUREMENT OFFICE

Rule 1: ####-#-#-.01 APPLICABILITY,

These Rules shall apply to all procurements and resulting contracts for commaodities and services
entered into by the various departments, institutions, boards, comntissions, and agencies of the
executive branch of government of the State of Tennessee (referenced herein as “agency”), with
the following exceptions:

M
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Contracts of the Department of Transportation for construction and engineering which
are made in accordance with the provisions of Tenn, Code Ann., §§ 54-5-10 1, et seq.
The University of Tennessee and the Tennessee Board of Regents college and university
systems.

Contracts to employ additional legal counsel for the State of Tennessee that are subject
to the provisions of Tenn. Code Ann. § 8-6-106 shall not be subject to these Rules.
Contracts for the provision of legal services, consultation, or advice provided to

 beneficiaties of programs of the State of Tennessee and not directly provided to the State

of Tennessee shall be made in accordance with these Rules.

Interagency Agreements between two agencies of the State, where neither of State
Agency has the independent capacity to coniract or sue or be sued, shall not be subject to
these Rules. A contract between a State Agency subject to these Rules and a separate -
governmental entity with the legal capacity to contract and sue or be sued shall be
reduced fo writing, contain an adequate description of the duties of each party, a
statement of the contract term, a statement of the maximum amount payable, and shall
be dratted to comply with these Rules and Central Procurement Office Policy, uniess
otherwise provided by applicable law.

An agreement with the federal government providing for a grant award from the federal
government to the State (e.g., fo operations, program activities, or to pass through a grant
award that specifically identifies a subrecipient) shali not be subject to these Rules.
Notwithstanding the foregoing, the State’s contracts with subrecipients or vendors paid
with State or federal funding shall be subject to these Rules.

Contracts conveying gifts to the State are not subject to these Rules, even though
acceptance of a gift may necessitate an agresment between the donor and the recipient
State Agency regarding the gift,

These Rules shall not apply to contracts requiring State Building Commission approval.
These Rules shall not apply to the purchase, lease, or disposal of any real estate owned
by or acquired by the State.

The operation of vending machines and vending stands in State facilitics is exempt from
procurement through the Central Procurement Office in instances where the Blind
Services Division of the Department of Human Services prefers to operate the facilities.

(10) The procurement of surplus property by the State through State Agencies or otherwise is

not subject to these Rules. Agencies desiring to acquire surplus State property must
follow the Rules and regulations of the Department of General Services, State Personal
Property Utilization Division (0690-—2—1—01, et seq.).



(11) Notwithstanding anything in these Rules to the contrary, local government agencies are
authorized to purchase through the Central Procurement Office pursuant to Central
Procurement Office Policy. Requests may be made for one-time purchases or the
establishment of agency term contracts. In addition, all items available on statewide
contracts may be purchased by local government agencies and nonprofits.

Rule Authority: §§ 4-5-101, ef seq., §§ 4-15-101, ef seq., §§ 4-56-101, ef seq., § 8-6-106, 8§ 12-
2-401, et seq., § 12-4-109, § 12-4-110, §§ 54-5-101, ef seq., §§ 71-4-501, et seq.

Rule 2: ####f-#-#-.02 DEFINITIONS.
As used in these Rules, unless the context otherwise requires:

(1) “Advisory Council” means the council created and empowered by Tenn. Code Ann. §
4-56-106,

(2) “Agency” means each State board, commission, committee, department, officer, or any
other unit of State government,

(3) “Agency Term Contract” means a State Agency contract in which a source or sources
of supply are established for a specified period of time at an agreed upon unit price or
prices.

(4) “Aggrieved Respondent” means a respondent, who was not awarded a contract and
claims his or her rights were inftinged in connection with a solicitation or award by the
Central Procurement Office.

(3) “Approval Process” means the process by which necessary State approvals arc
obtained.

(6) “Award” means a State Agency’s notice to a proposer of the acceptance of a proposal.

(7) “Base Contract” means the original contract prior to any amendments,

(8) “Bid” means a response by a vendor to an invitation to bid.

(9) “Bidding” means informal writien, verbal, or telephone quotations, which may be
obfained by a State Agency when a sealed bid is not required.

(10)“Bonus” means a disallowed payment, which is made in addition to that which is
required by a contract for minimally required performance, and is not based on
contractor performance at a definitively specified level beyond that which is minimally
required,

(11)“Calendar Day” means all days in a month, including weekends and holidays. Tn the
event a final calendar day falls on a weckend, holiday or other day where State offices
are closed, the next business day becomes the final calendar day,

(12) “Central Procurement Office” means the State office established and empowered by
Tenn, Code Ann. § 4-56-104,

(13)“Central Procurement Office Policy” means a documented set of guidelines concerning
procurement related strategy, which directs and restricts the plans, decisions, and
actions of State procurement professionals as approved by the Procurement
Commission in accordance with Tenn. Code Ann. §§ 4-56-101, ef seq.

(14) “Chief Procurement Officer” means the official as defined by Tenn. Code Ann. § 4-56-
104,



(15) “Competitive Sealed Proposal” means a procurement method in which all proposals are
reviewed at a predetermined time and place and a contract is awarded in accordance
with the terms of a solicitation.

(16) “Contract” means any duly authorized and legally binding written agreement or
purchase order for goods or services by and between the State of Tennessee and any
person or any separate entity with the independent legal capacity to contract and sue
and be sued.

(17) “Contract Amendment” means a written contract document that changes, adds, or
deletes one or more terms or conditions of an existing contract,

(18) “Contract Approval” means the procedutes a State Agency must follow to obtain final
approval of a confract.

(19) “Contracting Party” means a person or legal entity with the independent legal capacity
to contract or sue and be sued that has been awarded a contract through proper
authority.

(20) “Cost-reimbursement Grant” means a Grant Contract in which one or more payments
are made to a Grantee that are limited to reimbursement for actual, reasonable, and
necessary costs as determined by the State and in accordance with a State approved
Grant Budget.

(21)“Delegated Authority” means a written document, approved in accordance with Central
Procurement Office Policy, that authorizes a State Agency to award a grant, make a
loan consistent with a grant, or procure goods or services on behalf of the State.

(22) “Delegated Grant Authority” means approval given in accordance with Central
Procurement Office Policy to a State Agency to issue grants for an individual program
within specified limits and guidelines.

(23)*Delegated Loan Authority” means approval given in accordance with Central
Procurement Office Policy to a State Agency fo foan funds and to enter into loan
agreements with Contracting Parties in accordance with a State or federally funded
program,

(24) “Delegated Purchase Authority” means the approval given in accordance with Central
Procurement Office Policy to a State Agency to purchase goods or services for an
individual program, within specified limits and guidelines.

(25) “Delegated State Agency” means a State Agency that, in accordance with Central
Procurement Office Policy, has authority to award a grant, make a loan consistent with
a grant, or procure goods or services for an individual program within specified limits
and guidelines. '

(26) “Department of General Services” means the State department created and empowered
by Tenn. Code Ann. §§ 4-3-1101, ef seq.

(27) “Emergency Purchases™ means a State Agency purchase made during an actual
emergency arising from unforeseen causes without the issuance of a competitive
solicitation,

(28) “Endowment Grant” means a limited Grant Contract, that originates from a specific
appropriation, effecting an award and conveyance of funds or property to a Grantee for
a particular purpose to benefit the general public as a whole or some population of the
general public. An Endowment Grant is used fo transfer funds to a Grantee pursuant to
an appropriation,



(29) “Fully Executed” means a signed contract that has been duly approved as evidenced by
the affixation, or electronic approval, of all necessary State signatories as required by
applicable statutes, rules or Central Procurement Office Policy.

(30) “Gift means a voluntary transfer of goods or services to the State made gratuitously and
without consideration. Essential requisites of a gift are:

1. Capacity of the donor to make the gift;

2. Intention of the donor to make the gift;

3. Completed delivery of the gift to or for the State, and
4. Acceptance of the gift by the State.

Nothing in this Rule shall be construed to mean that the State must accept any gift.

(31) "Goods" means all property, including, but not limited to, supplies, equipment,
materials, printing, and insurance. The term “Goods” does not include leases,
acquisitions, or disposals of an interest in real property.

(32) "Grant" means any grant of money awarded to the State, or awarded by the State to a
person or legal entity, for the furnishing by the State of assistance, whether financial or
otherwise, to any person or entity to support a program authorized by law. The term
“Grant” does not include an award with the primary purpose of procuring an end
product, whether in the form of supplies, services, or construction, or any contract
resulting from such an award that should otherwise be provided on a competitive basis.

(33) “Grant Budget” means a budget itemizing one or more specific activities or purposes
under the grant and the maximum amounts a Grantee, a grant recipient or grant
subrecipient may be reimbursed.

(34) “Grantee” or “Grant Recipient” means the person or entity awarded a grant.

(35) “Grantor State Agency” means a State Agency that awards a grant fo a person or enfity.

(36) “Incentive” means a payment, in addition to that which is required by a contract for
minimally required performance, which is explicitly based upon the Contracting Party’s
performance at a specified level beyond that which is minimally required.

(37)“Interagency Agreement” means an agreement between two State Agencies, neither of
which has the legal capacity to sue and be sued or enter into contracts separate and apart
from the State that is reduced to writing, contains an adequate description of the duties
of each party, a statement of the term of agreement, and a statement of the maximum
amount payable as between the State Agencies.

(38)“Invitation to Bid” means a procurement method where a contract is awarded to one or
more bidders. _

(39) “Necessary Contract Provision" means a specific clause that must be included in a
contract, except as otherwise allowed by a rule exception granted pursuant to applicable
law.

(40) “No Cost Contract” means a writlen contract that does not result in a pecuniary
obligation between the State and a Contracting Party.

(41) “Notice of Intent to Award” means a State Agency’s written notice to a respondent of a
solicitation that the evaluation is complete, that names the respondent who is considered
for award, and states that the procurement file is open for public inspection.

(42) “Non-responsive” means a person who has submitted a response to a solicitation that
fails to conform in all material respects to the solicitation’s requirements.
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(43) “Parties” means the State, acting by and through one or more of its agencies, and any
person or legal entity, with the legal capacity to enfer into contracts and sue and be
sued, who is a party to a contract.

(44) “Performance Bond” means a surcty bond issued by an insurance company or bank to
secure a Contracting Party’s performance of a contract.

(45) "Procurement” means the act of buying, purchasing, renting, leasing, or otherwise
acquiring any goods or services covered by these Rules. It also includes all functions
that pertain to the obtaining of any goods or service, including the description of
requirements, selection and solicitation of sources, preparation and award of a contract,
and all phases of confract administration.

(46)“Procurement Commission™ means the State entity created and empowered by Tenn,
Code Ann. § 4-56-102.

(47) “Procuring Agency” means the departiments, agencies, and entities of the State of
Tennessee which make requisitions for or procure goods or services.

(48) “Proposal” means a proposer’s response to a Central Procurement Office’s or Delegated
State Agency’s solicitation for goods or setvices.

(49) “Proposal Bond” means a surety bond issued by an insurance company or bank to
ensure that the winning proposer will enter into a contract,

(50) "Proposer" means any person or legal entity with the legal capacity to enter into
contracts and sue and be sued who responds fo a written solicitation for goods or
services issued by the Central Procurement Office or a Delegated State Agency.

(51) “Proprietary” means a good or service that is used, produced, or marketed under
exclusive legal right of the inventor, maker or service provider that is protected under
trade secret, patent, trademark, or copyright law.

(52) “Proprietary Procurement” means a procurement of a service or a produet that is
manufactured and marketed by a person or persons having the exclusive right to
provide the service or manufacture or sell the product.

(53)“Protest” means a written complaint filed by an aggrieved party in connection with a
solicitation or award of a contract by the Central Procurement Office.

(54) “Protest Committee” means the committee created and empowered under Tenn. Code
Ann. § 4-56-103.

(55) “Purchase Order” means a document issued by the Central Procurement Office or a
State Agency to a Contracting Party authorizing a purchase, Upon delivery to the
Contracting Party, a “purchase ordei” becomes a binding contract on both parties.

(56) “Request for Information” means a solicitation sent to a broad base of potential
suppliers for the purpose of developing strategy, building a database, or preparing for a

~ Request for Proposals or a Request for Qualifications.

(57) “Request for Proposals” means a written solicitation for written proposals fo provide
goods or services to the State. .

(58) “Request for Qualifications” means a written solicitation containing a list of
qualifications that must be met before a vendor may propose in response to a Request
for Proposals. A written response from a vendor is the appropriate response to a
Request for Qualifications,

(59) “Responsible Proposer” means a person who has the capacity in all material respects to
perform fully the contract requirements, and the integrity and reliability that will assure
good faith performance,
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(60) “Responsive Proposet” means a person who has submitted a proposal, which conforms
in all material respects, to the terms of a solicitation.

(61)“Revenue Contract” means a written contract obligating a State Agency to provide
specific deliverable services for monetary compensation.

(62) “Review Process” means the procedures utilized by the Central Procurement Office
when approving or disapproving contracts.

(63) “Rule Exception” means a request to relax the sirict application of certain requirements
of these Rules or applicable statute as allowed by applicable law.

(64) “Rules” means the Comprehensive Rules and Regulations concerning the procurement
of goods and services adopted by the Procurement Commission of the State of
Tennessee,

(65) “Scaled Proposal” means a respondent’s proposal, which is delivered to the State in a
sealed envelope in response to the Central Procurement Office’s or a State Agency’s
solicitation.

(66) "Services" means all services and agreements procured by the State and formalized by
contract.

(67)“Sole Source Procurement” means a procurement for which only one vendor possesses
the unique and singularly available capability to meet requirement of the solicitation,
such as technical qualifications, ability to deliver at a particular time, or setvices from a
public utility or a situation where a particular supplier or person is identified as the only
qualified source available to the requisitioning authority.

(68)“Solicitation” means a written document that facilitates the award of a contract to
Contracting Parties for goods or services. Examples of solicitations include, but are not
limited to, an Invitation to Bid, a Request for Information, a Request for Proposals, and
a Request for Qualifications.

(69) “Specification” means any description of the physical, functional, or performance
characteristics, or of the nature of a supply, scrvice, or construction item.
“Specification” includes, as appropriate, requirements for inspecting, testing, or
preparing a supply, service, or construction item for delivery.

(70) "State" means the State of Tennessee, including its departments, agencies, and entities
that fall under its purview.

(71) “State Agency” means the departments, agencies, and entities of the State of Tennessee.

(72)*State Architect” means the person, who oversees the Office of the State Architect.

(73)“Statewide Contract” means a contract for goods or services established by the Chief
Procurement Officer that ali State Agencies must utilize and that may be used by local
governments, higher education and not-for-profit entities.

{(74) “Subrecipient” is as defined in OMB A-133.

(75) “Term Contract” means a contract for goods or services in which a source or sources of
supply are established for a specified period of time at an agreed upon price or prices.

(76)*“Vendor” means a person or legal entity with the legal capacity to enter into contracts
and sue and be sued who provides goods or services to the State through a contract or a
purchase order,

Rule Authority: §§ 4-5-101, ef seq., §§ 4-56-101, ef seq., §§ 12-3-101 — 12-3-1202, §§ 12-4-101
—12-4-905.
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Rule 3: ####-#-#-.03 CENTRAL PROCUREMENT OFFICE.

The Chief Procurement Officer shall serve as the head of the Ceniral Procurement QOffice and act
as the main point of contact and authority regarding all matters subject to these Rules,

The duties and responsibilities of the Central Procurement Office shall include:

(1) Tmplementing these Rules;

(2) Providing necessary guidance, determinations and interpretations as required by these
Rules or applicable law;

(3) Except as otherwise provided by these Rules or applicable law, procuring all goods and
services for the State;

(4) Providing procedural direction governing procurements and confracts for goods and
services in accordance with these Rules or applicable law; _

(5} Providing guidelines for drafting procurement and contract documents in accordance
with these Rules or applicable Iaw;

(6) Providing technical assistance to State Agencies regarding procurements and writing
confracts governed by these Rules or applicable law;

(7) Providing review and approval of procurements and contracts in accordance with these
Rules or applicable law;

(8) Administering a procedure as defined in Cennal Procurement Office Policy for
registering providers who may conitract with the State pursuant to these Rules or
applicable law;

(9) Resolving protests of Aggrieved Respondents;

(10) Promulgating and implementing Central Procurement Office Policy as approved by the
Procurement Conumnission; and

(11) Performing such other duties and responsibilities as prescribed by these Rules, Central
Procurement Office Policy or applicable law.

Rule Authority: §§ 4-5-101, ef seq., §§ 4-56-101, ef seq., §§ 12-3-101, ef seq., §§ 12-4-101, et
seq.

Rule 4: ###f-#-#-.04 AUTHORITY DELEGATED TO STATE AGENCIES.

A Delegated Authority to procure goods or services, award grants, issue loans or enter into
revenue or no cost contracts shall be effective upon the approval of the Chief Procurement
Officer and the Comptroller of the Treasury. No grant, loan, purchase, or contract shall be
initiated and no obligation shall be incurred on behalf of the State by a State Agency unless a
Delegated Authority is granted by the Chief Procurement Officer and the Comptroller of the
Treasury. The approval process requirements for a Delegated Aunthority shall be more
particularly prescribed by Central Procurement Office Policy. The general requirements for each
Delegated Authority are as follows:

(1) Delegated Grant Authority:
(a) A Delegated Grant Authority may be approved where:
1. The program requirements are such that guidelines can be developed to give
direction to the agency that issues a number of similar grants;
2. The individual grants involved are of such uniformity and standardization of
processes, procedures and contract terms and conditions that there is little
necessity or practicality for individual review.

7
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(2) Delegated Loan Authority: A Delegated Loan Authority shall set forth the terms and
conditions for making a loan and include all provisions required by Central Procurement
Office Policy.

(3) Delegated Purchase Authority:

(a) A Delegated Purchase Authority may be approved for procurement of goods or
services, provided that such purchases and any resulting contracts from such
purchases are subject to applicable provisions of these Rules and Central
Procurement Office Policy.

(b) A Delegated Purchase Authority for the procurement of goods or setvices shall set
forth all criteria, provisions and limitations consistent with Cenfral Procurement
Office Policy,

(4) General Requirements of Delegated Authorities:

(a) Bach State Agency receiving a Delegated Authority shall file such documentation
with the Chief Procurement Officer, in a form prescribed by Central Procurement
Office Policy, which details the request for a Delegated Authority and the
authorized signatories for the State Agency,

(b) All Delegated Authorities shall set forth alf requirements prescribed by Central
Procurement Office Policy.

(c) No changes shall be made to any Delegated Authorities without a written
amendment to the Delegated Authorities requiring the same approval as the initial
request.

(d) Records of the approval of the delegated authority shall be maintained by the
Central Procurement Office

Rule Authority: §§ 4-5-101, ef seq., §§ 4-56-101, ef seq., § 12-3-107, § 12-3-210, § 12-3-806, §
12-4-109.

Rule S: ####-#-#-.05 PROCUREMENT METHODS.
(1) Procurement Methods - Generally. A procurement method for a given good or service
shall be chosen based on the following considerations and minimum requirements:

(a) All goods or services shall be procured by a method that the Chief Procurement
Officer has determined to be in the State’s best interests.

(b) Contracts shall be procured on a competitive basis where practicable, however,
there are situations where a contract for goods or services on terms and conditions
most favorable to the State cannot be procured using a competitive procurement
method. In such an event, the Chief Procurement Qfficer may use a non-
competitive procurement method if doing so is in the State’s best inierests. The
request and justification to use a non-competitive procurement method must be
documented as prescribed by Central Procurement Office Policy.

(¢) The Central Procurement Office or Delegated State Agency shall document and
retain a record of the procurement process, including any negotiations upon which
cach contract is based, as prescribed by Central Procurement Office Policy.

(d) All responses, irrespective of procurement method chosen, shall be evaluated in
accordance with the terms of the solicitation.

(2) Request for Proposals (“RFP”). An RFP shall comply with the following
requirements:
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(a) The Central Procurement Office or Delegated State Agency shall prepare and
issue an RIFP and evaluate proposals in accordance with these Rules and Central
Procurement Office Policy. The Chief Procurement Officer, in his or her sole
discretion, shall determine whether an RFP that does not comply with these Rules
and Central Procurement Office Policy requires rejection of the response or
cancellation of the RFP and rejection of all responses.

(b) An RFP shall contain the major categories to be considered in the evaluation of
proposals together with the relative weight of each category. Those criteria shall
include qualifications and experience, technical approach, and price as prescribed
by Central Procurement Office Policy.

(¢) The Central Procurement Office or Delegated State Agency shall carefully
consider all persons involved with the development, formulation, drafting, or
review of an RFP and safeguard against any perceived or actual conflicts of
interest.

(d) The Cenral Procurement Office, Delegated State Agency, or other necessary
State officials or entities, as required by applicable law, shall approve all RFPs
and any addenda, amendments, and clarifications to RFPs before their public
release. Except as otherwise delegated, an REP or its revisions shall be approved
by the Central Procurement Office based on the following:

1. Application of the requirements of these Rules and Central Procurement
Office Policy;
2. Adequacy of the scope description; and
3. Adequacy of the RFP’s assurance of
(i) Fairness to respondents;
(ii) Clear, fair and open competition;
(fi))Achievement of procurement objectives; and
(iv)Protection of the State’s interests.

(¢} Upon approval, the Central Procurement Office or Delegated State Agency shall
post the solicitation on the designated website of the Central Procurement Office.
The posting of the solicitation on the designated website of the Central
Procurement Office is the official public notice. All other forms of notice are
merely a courtesy to the public and do not constitute official notice of a
solicitation,

(f) Aifter the technical proposal evaluation is completed, the cost proposal may be
opened and evaluated, and the scores of both proposals may be combined to arrive
at a total evaluation score. The Central Procurement Office may, as approved by
the Chief Procurement Officer, determine the insiances where a cost proposal may
be evaluated contemporaneously with or prior to evaluation of the technical
proposal.

() Proposal evaluations shall be impartial and ensure that all material requirements
of'the RFP have been met,

1. Proposals shall be evaluated consistent with these Rules and Central
Procurement Office Policy.

2. Prior to reviewing proposals, each Proposal Evaluation Team member shail
review a list of persons making proposals and determine if the member has
a conflict of interest with serving on the Proposal Evaluation Team. Each
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member shall sign a conflict of interest statement as required by Central
Procurement Office Policy. The conflict of interest statement shall be
retained in the procurement file.

3. Proposals shall be evaluated based on criteria set forth in the REP and on
the basis of factors pertinent to the goods or services being procured.

4. The Central Procurement Office or Delegated State Agency shall award a
contract to the respondent whose response receives the highest evaluation
SCOre,

5. Contract awards to a respondent other than the respondent receiving the
highest evaluated score may only be awarded pursuant to Central
Procurement Office Policy. Justification for the contract award and
approvals shall be documented in the procurement file. maintained by the
Central Procurement Office

(3) Invitation to Bid. The Central Procurement Office or Delegated State Agency may
issue an invitation to bid that requests sealed bids. All procurements utilizing an
invitation to bid method of procurement shall be conducted in accordance with these
Rules and Central Procurement Office Policy.

(4) Informal Written, Verbal or Telephone Quotations, Informal procurement methods
through use of written, verbal or telephone quotations for one-time purchases or
contracts with a total value not to exceed current statutory maximum amounts may be
utilized by a Delegated State Agency subject to approval or delegation in accordance
with these Rules and Central Procurement Office Policy. Any such bid, proposal or
record of the quotation shall be made part of the procurement file.

(5) Emergency Purchases. The Central Procurement Office or Delegated State Agency
may make purchases of goods or services in the open market to meet emergencies
arising from an unforeseen cause. Emergency purchases shall be made by contract in
accordance with Central Procurement Office Policy and utilize competitive procurement
methods or negotiations whenever practicable. The procuring agency shall maintain a
procurement file that addresses the following:

(a) The circumstances leading to the emergency procurement;

(b) Procurement-related actions taken in response to the emergency, including
procurement methods used; and

(¢) A complete [ist of goods or services procured, including prices paid and total
purchase ainount.

(6) Sole Source Procurement. Whenever practicable, procurements should be competitive.
Sole source procurements may be made when an item or service possesses specific
characteristics that can only be filled by a single source or where exclusive rights exist.
Sole source procurements shall require the State Agency to provide advance justification
to the Cenfral Procurement Office in accordance with Central Procurement Office
Policy. Whenever practicable, competitive procurement methods, including competitive
negotiation, should be used. All sole source procurements, regardless of the doliar
amount, require the Chief Procurement Officer’s prior approval, Reporting of sole
source procurements shall be provided to the Comptroller of the Treasury in such form
and time period as prescribed in Central Procurement Policy. The Chief Procurement
Officer in approving the use of a sole source method of procurement shall consider and
adequately document in the procurement file the following:
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(a) Whether the vendor possesses exclusive or predominant capabilities or the item or
service contains features providing a superior utility not obtainable from similar
vendors;

(b) Whether the product or service is unique and available from only one source;

{c) Whether the program requirements can be modified so that competitively
procured goods or services may be used;

(d) Whether items must be interchangeable or compatible with in-place items;

(e) Whether or not it is in the State’s best interests to conduct a pilot program for a
defined period of time; or

- (f) Whether the economics, technical aspects, or other facts and circumstances of the
procurement in question make the use of a sole source procurement method a
more prudent choice than a competitive procurement method.

(7) Proprietary Procurement, Proprietary procurements may be made for a service or a
product that is manufactured and marketed by a person or persons having the exclusive
right fo provide the service or manufacture or sell the product in which resellers are
granied the right to sell. The State Agency shall provide justification to the Central
Procurement Office in accordance with Central Procurement Office Policy. All
proprietary procurements, regardless of the dollar amount require the Chief Procurement
Officer’s prior approval. All proprietary procurements shall be executed using
procurement methods consistent with these Rules and Central Procurement Office
Policy. Reporting of sole source procurements shall be provided to the Comptroller of
the Treasury in such form and time period as prescribed in Central Procurement Policy.

(8) Competitive Negotiation. A contract may be procured by competitive negotiation. All
negotiations and communications shall be conducted in accordance with these Rules and
Central Procurement Office Policy. The Chief Procurement Officer and the Comptrolier
of the Treasury shall approve the use of competitive negotiation as a method of
procurement. Once the negotiations have been concluded, a recommendation shall be
made by the negotiating team to the Chief Procurement Officer prior and the
Comptroller of the Treasury prior to entering into a contract,

(9) Direct Negotiation - General Services Administration, When a vendor maintains a
General Services Administration agreement with the United States of America, or any
agency thereof, the Chief Procurement Officer may dirccily negotiate with that vendor.

(10) Utility Contracts. The Central Procurement Office shall purchase or contract for all
telephone, telegraph, electric light, gas, power, postal, or other services for which a rate
has been established by a public authority. All such contracts shall be procured in such a
manner as the Chief Procurement Officer deems to be in the best interests of the State of
Tennessee. Hach such purchase or contract shall be made on a competitive basis, where
practicable, in accordance with these Rules and Central Procurement Office Policy. If
the Chief Procurement Officer determines that such procurement is only available fiom a
single source or is proprietary, the use of a sole source or proprietary method of
procurement may be utilized.

Rule Authorify: §§ 4-5-101, ef seq., §§ 4-56-101, ef seq., §§ 12-3-201, ef seq., § 12-3-107, § 12~
3-207, § 12-3-208,

Rule 6: ####-#-#-.06 PROCUREMENT PROCESS — ELEMENTS OF SOLICITATION
DOCUMENT & PROCESS PRIOR TO AWARD.,

11
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(1) Solicitations - Elements, Each written solicitation shall contain the following elements
at a minimum; X

(a) The description of the technical requirements f01 the goods or scope of services to
be procured;

(b) Terms and conditions that clearly state the requirements for response and
language to bind the parties in the event of award;

(¢) Clear and definitive technical requirements and scope that allow for open
competition where practicable;

(d) The solicitation shall contain directions regarding the submittal of proposals

(e) Instructions for packaging, shipping, and delivering commodities purchased and
instructions for storage by the vendor, where applicable or appropriate;

(£} Any requirements for bid, performance or payment bonds;

() A timeline of the solicitation process that specifies the solicitation deadlines; A
detailed description of the evaluation factors to be considered in evaluatmg the
proposals, e.g., by way of example only, proposer qualifications, experience,
technical approach, and cost;

(h) A declaration of whether the contract award is subject to successful confract
negotiation;

(i) A statement that the Chief Procurement Officer shall have the sole discretion to
amend a solicitation in writing at any time prior to award; and

(j) An estimate of the purchase requirements for the current contract period, if
applicable and for the new contract period if the solicitation will result in an
agency or statewide ferm contract,

(2) Inspection of Solicitation File. Each solicitation shall contain a schedule indicating the
dates and times for solicitation opening, the timeline for evaluation and the anticipated
Award date. Once the state issues the Notice of Intent to Award, the Open File Period
begins. The solicitation file shall be open for public inspection for seven (7) calendar
days upon request. The Central Procurement Office or a Delegated State Agency shall
give the requestor a reasonable opportunity to inspect the solicitation file, If there is no
protest of the Notice of Intent to Award, the State will proceed with the contract award,

(3) Cancellation of Solicitation or Rejection of Responses.

(a) The Chief Procurement Officer shall have the discretion to cancel a solicitation in
its entirety and reissue the solicitation in whole or in part as documented and
approved by any other approval authority of the original solicitation.

(b) The Chief Procurement Officer shall have the discretion to reject any and all
1eSponses.

1. Any response that does not meet the requirements of a solicitation may be
considered nonresponsive and the response may be rejected.
2. Any response that restricts the rights of the State or otherwise qualifies the
proposal may be considered nonresponsive and the response may be rejected.
3. All responses may be rejected by the Chief Procurement Officer or Delegated
State Agency for the following reasons:
(i) Unteasonably high prices or faiture of all responses to meet technical
specifications;
(it) Error or defect in the solicitation;
(iii)Cessation of need,;
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(iv)Unavailability of funds;
(v) Lack of adequate competition; or
(vi)A determination by the State Agency, with the concurrence of the
Chief Procurement Officer and any other approval authority, that
proceeding with the procurement would be detrimental to the best
interests of the State;
(¢) Rejection of all responses and any approvals required shall be documented and an
explanation shall be provided as to the reasons for the rejection of all responses.
(d) A report of rejected responses and cancelled solicitations shall be reported in such
format and timetable as requested by the Comptroller of the Treasury.

Rule Authorify: §§ 4-5-101, ef seq., §§ 4-56-101, ¢f seq., § 10-7-504, § 10-7-506, § 12-3-107, §
12-3-203, § 12-3-213, § 12-3-502, § 12-4-109.

Rule 7; ####-#-#-.07 PROCUREMENT PROCESS — PROPOSAT, AND PERFORMANCE
BONDS.

(1) Proposal Bond. The Chief Procurement Officer may require, in his or her sole
discretion, a proposal bond issued by a surety company licensed to do business in the
State of Tennessee. All proposal bond amounts shall be stated as a set amount or as a
percentage of the contract value. In no event shall the proposal bond amount exceed five
percent (5%) of the estimated value of the contract. Proposal bonds submitted by
unsuccessful respondents shall be returned upon contract award. Personal checks shall
not be accepted in the place of proposal bonds. Other forms of security to guarantee a
proposal bond may include an irrevocable letter of credit or a certificate of deposit or
cashier’s check from a state or national bank or a state or federal savings and loan
association or other financial institution having a physical presence in Tennessee. The
terms and conditions of all forms of security to guarantee a proposal bond shall be
approved by the Chief Procurement Officer before they are accepted as security for the
respondent’s performance,

(2) Performance Bond, The Chief Procurement Officer may require, in his or her absolute
discretion, a performance bond issued by a surety company licensed to do business by
the State of Tennessee. All performance bond amounts shall be stated as a set amount or
as a percentage of the coniract value, and the amount may be reduced proportionately as
performance under the contract successfully moves forward. Performance bonds must
be filed with the State of Tennessee within fourteen (14) calendar days after receipt of
request by the Chief Procurement Officer or a Delegated State Agency. Personal checks
shall not be accepted in the place of performance bonds. Other forms of security fo
guaraniee performance may include an irrevocable letter of credit or a certificate of
deposit or cashier’s check from a state or national bank or a state or federal savings and
loan association or other financial institution having a physical presence in Tennessee.
The terms and conditions of all irrevocable letters of credit or certificates of deposit shall
be approved by the Chief Procurement Officer before they are accepted as security for
the Contracting Party’s performance,

Rule Authority: §§ 4-5-101, ef. seq., §§ 4-56-101, ef. seq., § 12-3-203, §§ 12-4-201, et. seq.
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Rule 8: ####-#-#-.08 PROCUREMENT PROCESS - COMMUNICATION AND
NEGOTIATION.

To ensure a transparent, consistent and equitable process in accordance with Central
Procurement Office Policy, the Chief Procurement Officer may conduct communications as he
or she determines to be in fthe best interests of the State, provided that any communication,
clarification, or negotiation that may take place regarding any procurement or contract shall be
conducted in a manner so as not fo disclose any information that would give one or more
respondents an unfair advantage or unfairly enable one or more respondents to improve their
responses as a result and documented in the procurement file to support the final determination
based on the information requested.

Kule Authority: §§ 4-3-101, ef seq., §§ 4-56-101, ef seq., § 12-3-107, § 12-3-207, § 12-3-208

Rule 9: ####-#-#-.09 PROCUREMENT PROCESS — DETERMINING NON-
RESPONSIVENESS. '

If the Central Procurement Office determines that a respondent has provided, for consideration in
a contractor selection process or in negotiations, information that does not meet the technical
requirements of the solicitation, where the respondent knew or should have known the submitted
information was materially defective due to the omission of information or the submission of
incorrect information, the subject response may be determined nonresponsive and rejected as
prescribed in Central Procurement Policy.

Rule Authority: §§ 4-5-101, ef seq., §§ 4-56-101, ef seq., § 12-3-107.

Rule 10: ####-#-#-.10 PROCUREMENT PROCESS - AMENDMENT OR
WITHDRAWAL OF RESPONSES.

A respondent may withdraw or amend a response in writing prior fo its opening, After responses
are opened, a respondent may only withdraw all or a portion of a response where the
enforcement of the response would impose an unconscionable hardship on the respondent or as
prescribed in Central Procurement Office Policy. Any decision to allow withdrawal or
amendment of a response shall be documented in the solicitation file.

Rule Authority: §§ 4-5-101, ef seq., §§ 4-56-101, ef seq., § 12-3-107, § 12-3-203.

Rule 11: ####-#-#-11 AWARD.

Each contract shall be awarded by the Chief Procurement Officer on behalf of the Central
Procurement Office or by a Delegated State Agency where authority has been delegated in
accordance with these Rules and Central Procurement Office Policy. Notice of Intent to Award
shall be communicated in writing or electronic transmission to all respondents, The Chief
Procurement Officer is authorized to award a contract if doing so is in the best interests of the
State.

Ruleﬁuﬂzori(y: §§ 4-5-101, ef seq., §§ 4-56-101, ef seq., § 12-3-107, § 12-3-203, § 12-4-109.

Rule 12: ####-#-#-.12 PROTEST PROCEDURES.
(1) Objection of Technical Requirements, Scope of Services or Specifications Prior to
Evaluation of Responses. The State shall use technical requirements and scopes of
setvices that are non-restrictive. Concerns regarding any defects or ambiguities
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involving a solicitation shall be made in writing and delivered to the Central
Procurement Office no later than seven (7) calendar days after the solicitation has been
posted to the website of the Central Procurement Office or the Delegated State Agency
as the case may be.
Protest After Notfice of Intent to Award. Any aggrieved respondent, who has
submitted a response to a solicitation subject to these Rules and applicable faw, may file
a written protest with the Chief Procurement Officer. The protest must be received by
the Central Procurement Office within seven (7) calendar days from the beginning of the
Open File Period.
(a) On the first day of the Open File Period, all respondents are deemed to know all
facts documented in the State’s procurement files.
(b) A written protest filed by a respondent with the Chief Procurement Officer shall
enumerate and detail all grounds for the protest in accordance with these Rules.
(c) The Chief Procurement Officer may consider the following grounds for protest
and no others; *

1.

4,

3.

The contract award was arbitrary, capricious, an abuse of discretion or
exceeded the anthority of the Central Procurement Office or the Delegated
State Agency.

. The procurement process was conducted contrary to a constitutional, statutory

ot regulatory provision,

. The Central Procurement Office or the Delegated State Agency did not follow

the rules of the procurement as set forth in the solicitation in making the
contract award, and such failure to follow the rules of the procurement
materially affected the contract award,

The procurement process involved responses that were not independently
atrived at in open competition, were collusive, or were submitted in bad faith.
The contract award was the result of a technical or mathematical mistake or
error during the evaluation process.

(d) The Aggrieved Respondent challenging the procurement process or contract
award has the burden of proof and persuasion with respect to the invalidity of the
procurement process ot contract award,

(e) All protests allowed under this Rule shall first be filed with the Chief
Procurement Officer. The Aggrieved Respondent shall have the right to file a
protest directly with the Protest Committee, but only in the event the Chief
Procurement Officer fails to acknowledge a protest within fifteen (15) calendar
days of receipt of a protest, fails to resolve the protest within sixty (60) calendar
days, or consents in writing to a direct appeal to the Protest Committee.

(D) A written protest that is filed with the Protest Commitice shall;

L.

Meet the requirements of Tenn. Code Ann.,, § 4-56-103;

2. Be delivered to the Chief Procurement Officer and the Comptroller of the

3.

Treasury; and,
Raise only grounds that were raised before the Chief Procurement Officer.

(g) All protests, supporting documentation and the resolution or decisions thereof;
shall be filed with and maintained by the Central Procurement Office in
accordance with Tenn. Code Ann. §§ 10-7-101, ef seq.

15

21



(h) A protester is required to exhaust his or her administrative remedies as provided

by these Rules. The failure of an Aggrieved Respondent to timely raise a ground

for protest in accordaiice with these Rules shall be deemed a waiver of the
Aggrieved Respondent’s right to seek review of such ground before the Chief
Procurement Officer or the Protest Committee.

(i) The final determination letter of a protest before the Chief Procurement
Officer shall be reported to the Protest Committee and the Comptroller of
the Treasury '

(ii) The final determination letter of a protest before the Protest Committee
shall be reported to the Comptroller of the Treasury.,

Rule Authorify: §§ 4-5-101, ef seq., §8 4-56-101, ef seq., §§ 10-7-101, ef seq., § 12-3-107.

Rule 13: ##H#-#-#-13 CONTRACT FINALIZATION AND NEGOTIATION.
In accordance with Central Procurement Office Policy, communication and negotiation shall be

conducted in a manner that is in the best interests of the State, provided that any communication,

clarification, or negotiation so conducted does not undermine the procurement process as set
forth in the solicitation, these Rules or Central Procurement Office Policy.

Rule Authority: §§ 4-5-101, ef seq., §§ 4-56-101, ef éeq., § 12-3-107, § 12-3-207, § 12-3-208.

Rule 14: ####-#-#-14 CONTRACT TYPE,

(I) Term Contracts -

(a) Agency Term Coniract - State Agencies may establish term coniracts for specific
goods or services. The resulting contract shall contain a maximum Hability dollar
amount that represents the estimated dollar volume as prescribed in the solicitation.

(b) Statewide Term Contract - The Central Procurement Office may establish statewide
term contracts that all State Agencies must utilize and that may be used by local
governments and higher education.

(2) Term Confract - General

(a) A term confract for more than a period of twelve (12) months may provide that the
State has the right to cancel at any time for convenience by providing written notice
to the Contracting Party.

(by All term contracts shall contain a provision that provides for the termination of the
contract at the end of any fiscal year in the event funds are not available.

(¢) The requirement of a multi-year contract shall be stated in the solicitation, and any
multi-year contract shall be awarded pursuant to these Rules and shall not be for a
period longer than sixty (60) months unless approved by the Chief Procurement
Officer as being in the best interests of the State, The justification for the contract
term exceeding sixty (60) months shall be maintained in the records of the Central
Procurement Office. A report of all contracts awarded for a period longer than sixty
(60) months in such format and at such interval determined requested shall be
provided to the Comptroller of the Treasury.

{d) There shall be no pricing agreement other than in a contract between the State and a
Contracting Party,

(3) No Cost Contracts - A “No Cost Contract” is a written contract that does not result in a
pecuniary obligation between the State and a Contracting Party. Prior to proceeding with
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procuring a No Cost Contract, the Procuring Agency shall obtain the Chief Procurement
Officer’s approval. If a No Cost Contract request is approved, the State Agency shall
proceed with the procurement in accordance with these Rules and Central Procurement
Office Policy. The request shall be maintained in the records of the Central Procurement
Office. .

(4) Revenue Contracts - A “Revenue Contract” is a written contract where a State Agency
provides specific deliverable services for monetary compensation. Prior to proceeding
with any Revenue Contract negotiation, the State Agency must obtain the prior approval
of the Chief Procurement Officer. If the request to enter into a Revenue Contract is
approved, the State Agency shall proceed to procure the Revenue Contract in accordance
with these Rules and Central Procurement Office Policy. The request shall be maintained
in the records of the Central Procurement Office.

Rule Authority: §§ 4-5-101, ef seq., §§ 4-56-101, ef seq., §12-3-107, § 12-3-201, ef seq.

Rule 15: ###-#-#-.15 GRANTS.

(1) Grant Contract. A Grant Contract is a contract used to effect an award of funding or
property to a grant recipient or Grantee. A grant shall benefit the general public or some
population of the general public. Deliverables pursuant to a grant contract shall be
comprised of services to third-party beneficiaries rather than services provided to the
State.

(a) A Grant shall represent one of the following:

1. A contract effecting an award to a nonprofit organization, a for-profit
organization or governmental entity, the primary purpose of which is to grant
funds to finance operations or program acfivities;

2. A contract passing through a federal award that specifically identifies by name
a Grantee or subrecipient; or

3. A contract affecting an award to fund work toward the completion of an
activity or program that could not otherwise be more advantageously procured
under a fee-for-service type contract. A grant representing this type of award
must be defermined by the Chief Procurement Officer to be in the best
interests of the State.

(b) A Grant Contract shall meet the following requirements by contract type:

1. Cost Reimbursement Grant — A Cost Reimbursement Grant may create either
a subrecipient or a vendor relationship between the Grantor State Agency and
the Grantee as defined by Central Procurement Office Policy or applicable
law.

2. A Cost Reimbursement Grant Contract shall detail the State approved Grant
Budget.

(i) A Grant Budget shall contain a schedule itemizing one or more
specific activities or purposes under the Grant Contract along with the
maximum amounts that may be reimbursed for each. A Grant Budget
shall also detail the total sum that shall be available for
reimbursement for all purposes under the Grant Contract and that total
shall equal the maximum liability under the Grant Confract,
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4)

©)

(ii) A Grant Budget may also include a schedule of one or more specific
units of service or milestones and the amounts that shall be
reimbursed upon completion of each unit or milestone.

Grant Budget. The Grantor State Agency shall conduct analyses and negotiations to
ensure that Grant Budget amounts are appropriate to support the activities contemplated
in the Grant Contract. _
Grantee Selection Process. The Grantor State Agency shall document the Grantee
selection process specifying whether it was competitive or non-competitive and detailing
reasons for noncompetitive selections, The Grantor State Agency shall also provide a
summary of said documentation to the Central Procurement Office with the Grant
Contract as a condition for approval. The Central Procurement Office shall maintain a
record of the selection process.
Cost Reimbursement Grant. A Cost Reimbursement Grant Contract shall be written,
signed by the parties, and approved in accordance with these Rules and Central
Procurement Office Policy.
Eudowment Grant. An Endowment Grant is a limited Grant Contract that originates
from a specific appropriation, effecting an award and conveyance of funds or property to
a Grantee for a particular purpose to benefit the general public as a whole or some
population of the general public. An Endowment Grant is used to transfer funds to a
grantee pursuant to an appropriation.
(a) An Endowment Grant Contract shall meet the following requirements:
1. The State has documented authority to make an Endowment Grant and the
State can justify that a cost-reimbursement is not a more appropriate grant
model to use;
2. The State’s intention to make an endowment award free of conditions
beyond the specified purpose of the grant is clear;
3. The State has made a written offer of an endowment award to the Grantee;
4. The Grantee has accepted the grant award in writing; and
5. The fulfillment of the Grant’s specific purpose by the Grantee is set forth in
the Grant Confract.

(b) An Endowment Grant Contract shall result in the provision of services that are
ancillary to the operation of State or federal programs, but does not involve the
management and implementation of a State or federal program.

(c) An Endowment Grant Contract shall not create a subrecipient relationship
between the State and the Grantee as defined by Central Procurement Office
Policy.

(d) An Endowment Grant Contract must be determined to be in the best interests of
the State by the Chief Procurement Officer.

(e) The Grantor State Agency shall document the Grantee selection process
specifying whether it was competitive or non-competitive and detailing reasons
for a noncompetitive selection. The State Agency shall provide a summary of
said documentation to the Central Procurement Office with the Grant Contract
as a condition for approval. '

(f) An Endowment Grant Contract shall cite the State’s authority to make the grant.
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(g) An Endowment Grant Contract shall be written, signed by the parties, and
approved in accordance with these Rules and Central Procurement Office
Policy.
(h) Documentation of the justification to enter into an endowment grant shall be
maintained by the Central Procurement Office.
All programs funded by a Grant Contract are subject fo audit. It is not intended,
however, that the existence of more than one Grant Contract or source of funds for a
single Grantee require more than one audit in a single audit period,

Rule Authority: §§ 4-5-101, ef seq., §§ 4-56-101, ef seq., § 12-3-107.

Rule 16: #i###-#-#-.16 GENERAL REQUIREMENTS OF CONTRACTS.

The purpose of a written contract is to reduce the parties’ agreement to writing, No unwritten
terms, conditions or understandings of the parties shall form the basis of a contract or an
alteration of or amendment {o a contract. All contracts shall be explicit and clearly state the-
rights and duties of each party. The terms and conditions of a contract subject to these Rules
shall be written, in form and content, in accordance with Central Procurement Office Policy.
Except as otherwise provided by these Rules, all contracts shall meet the following requirements:

(1

@

(3)

@

()

©
™)

The Contracting Party’s duties shall be clearly and specifically defined and detailed in
such a manner as to ensure accountability. The Contracting Party’s duties may include,
but are not limited to type, scope, duration, form, quality, quantity, place, time, and
purpose of goods or services,

The State’s duties shall be clearly defined and detailed in accordance with Central
Procurement Office Policy. Contract terms shall clearly indicate the maximum liability,
as applicable, to the State under the contract. The State’s duties shall also include, but
are not limited to, the method, timing and conditions of payment and the term of the
contract,

Where appropriate, additional provisions, necessary to specify the particulars of a
contract and protect the interests of the State shall-be written in accordance with Central
Procurement Office Policy. _

If the Contracting Party is a corporation, its name shall be stated in the contract as it
appears in its charter, The person signing on behalf of the corporation shall have
authority to do so, and his or her position with the corporation shall be shown on the
signature page. The Chief Procurement Officer may require that the Contracting Party
provide a copy of its corporate charter or certificate of authority prior to contract
approval.

In circumstances deemed appropriate by the Chief Procurement Officer, the State may
require a potential contractor to provide a performance bond or surety deposit prior to
entering a contract subject to these Rules.

As deemed appropriate, the State may require a potential contractor fo provide proof of
insurance prior to entering a contract subject to these Rules,

Any reimbursement to a contractor for fravel, meals, or lodging shall be subject to the
amounts, limitations, and Rules set forth in the State Comprehensive Travel Regulations
as amended. The limits and Rules set forth in the State Comprehensive Travel
Regulations shall be construed to provide for the reimbursement of travel expenses
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incurred within the State of Tennessee at “in-State rates” and for the reimbursement of
travel expenses incurred outside the State of Tennessee at “out-of-State rates.”

Rule Authority: §§ 4-5-101, et seq., §§ 4-56-101, ef seq., § 12-3-107, § 12-4-201, ef seq.

Rule 17: ####-#-#-.17 NECESSARY OR PROHIBITED CONTRACT CLAUSES AND
RULE EXCEPTIONS,

The purpose of this Rule is to prescribe the necessary and prohibited contract clauses for
contracts subject to these Rules. The form and content of all contract clauses shall be established
by Central Procurement Office Policy. This Rule shall also prescribe a procedure for approving
exceptions or modifications to contract clauses prescribed or prohibited by this Rule or Central
Procurement Office Policy.

(1) Necessary Contract Clauses For All Contract Types.

(1)  Term. All contracts subject to these Rules shall specify the term of the contract.
The term of the contract shall include the commencement date of the contract, the
termination date, and any renewals of the contract via an amendment. Contracts
subject to these Rules may only be renewed in writing, signed by the appropriate
State official, and delivered electronically or through regular mail to the
Contracting Party. One time purchases do not require the term to be specified.

(b)  Maximum Liability for Goods or Services. All contracts subject to these Rules
shall specify the maximum liability of the State for goods and services under the
contract, including the Contracting Party’s direct or indirect costs. All statewide
contracts shall include an estimated liability for goods and services purchased
under the confract.

(¢}  Payment for Goods or Services.

1. All contracts subject to these Rules shall contain a provision that clearly
sets forth the circumstances giving rise to the State’s obligation to make
payments for goods received or services performed. All contracts shall
contain specific rates and prices and shall state that the rates and prices are
{irm for the duration of the contract unless specifically addressed in the
contract.

2. All contracts shall generally provide that the State is only obligated to pay
for goods received or services performed, which are acceptable to the State,
prior to the date of the State’s payment. Advance payments under the
contract prior to receipt of goods or performance of services should be
avoided, but advanced payments may be authorized by the Chief
Procurement Officer if doing so is in the best interests of the State and in
accordance with applicable law.

3. All contracts shall provide that payments made by the State under the
contract shall first be certified by an authorized State official that goods
received are acceptable in quantity and quality or that the contractor’s
performance of services is satisfactory and that the Contracting Party is
entitled to payment under the contract. This certification shall be
documented by the appropriate Procuring Agency staff's written approval
of each invoice submitted for payment,
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4. All contracts subject to these Rules that require an incentive payment shall
detail the terms and conditions giving rise to the Contracting Party’s
entitlement to an incentive payment.

Non- Discrimination. All contracts subject to these Rules shall contain a
provision that prohibits the Contracting Party from discriminating against an
individual on the basis of race, creed, color, religion, sex, age, handicap or
disability, national origin or other protected class under State or federal law with
respect to employment or other opportunities with the Contracting Party.
Immigration. All contracts subject to these Rules shall contain a provision
requiring a Contracting Party to certify that the Contracting Party has not
knowingly utilized the services of illegal immigrants in the performance of its
contract with-the State for goods or services.

Necessary Signatories. All confracts subject to these Rules shall specify that a
contract shall not be effective until it is signed by all necessary signatories of the
parties. The State’s necessary signatories shall be established by Central
Procurement Office Policy or may be established by statute.

Contract Documents. All contracts subject to these Rules shall specify the
documents that comprise the contract, in order of priority, between the State and
any of its Contracting Patties.

Entire Agreement, Amendments, Modifications, Renewals or Extensions, All
contracts subject to these Rules shall contain a provision that provides that the
contract reflects the entire agreement of the parties and that there are no other
prior or contemporaneous agreements that modify, supplement or contradict any
of the express terms of the contract. All contracts shall further provide that any
amendments, modifications, renewals or extensions to the contract shall be in
writing and signed by all parties who signed the Base Contract.

Choice of Law and Venue. All contracts subject to these Rules shall provide
that the contract shall be governed by the Laws of Tennessee and that the
Tennessee Claims Commission or the State or federal courts in Tennessee shall be
the venue for resolving disputes or disagreements under the contract.

Retention of Records and Audit. A contract for the purchase of materials,
supplies, equipment or services shall include the following clause regarding the
contractor’s requirement to retain and maintain books and records related to work
performed or money received under the contract:

The state shall be entitled to audit the books and records of a contractor or
any subcontractor under any conftract or subcontract other than a firm
fixed-price contract, to the exient that any such books and records relate to
the performance of such contract or subcontract. Such books and records
shall be maintained by the contractor for a period of three (3) years from
the date of final payment under the prime contract and by the
subcontractor for a period of three (3) years from the date of final payment
under the subcontract, unless a shorter period is otherwise authorized in
writing.

All contracts after 7-1-13 shall include this provision and such provision cannot
be amended or removed without the written consent of the Comptroller of the
Treasurer.
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Independent Contractor, All contracts subject to these Rules shall provide that
the Contracting Party is not an agent of the State, but rather, holds the status of an
independent contractor.
Force Majeure. All contracts subject to these Rules shall contain a provision that
relieves the contracting parties of performance in the event of a force majeure,
which includes, by way of example, acts of God, war, or civil unrest.
Conflicting Terms and Conditions. All coniracts subject to these Rules shall
contain a provision that resolves conflicts befseen the contract’s terms and
conditions, the solicitation documents, the proposals and any amendments to the
contract,
Notice. All contracts subject to these Rules shall require a designated point of
contact for the State and the Contracting Party fo facilitate notice fo the other
party. :
Termination. All contracts subject to these Rules shall contain provisions
whereby the contract can be terminated for breach or convenience. Termination
for breach provisions shall specify the circumstances giving rise to breach, the
time period of notice, and the cure period, if any, Termination for convenience
provisions shall specify the time period of notice and payments to the Contracting
Paity up fo the date of termination. All contracts subject to these Rules shall
contain a Termination for lack of funding clause. All termination provisions shall
specify the means by which notice of termination of the contract is
communicated,
Printing Contracts. All printing contracts subject to these Rules shall comply
with Tenn. Code Ann. § 12-7-103(d) by including a provision whereby the
Contracting Party agrees that no publication shall be printed unless a printing
authorization number has been obtained and affixed to the contraci.
Ammual Report and Audit. All grant contracts subject to these Rules shall contain
a provision pertaining to an annual report and audit of the grantee, The
Comptroller of the Treasury shall prescribe the wording of the provision to be used
Monitoring. All contracts subject to these Rules shall contain a provision that
states that the contractor’s activities conducted and records maintained pursuant to
the subject contract shall be subject to monitoring and evaluation by the
Comptroller of the Treasury. The Comptroller of the Treasury shalt prescribe the
wording of the provision to be used.
Debarment and Suspension. All contracts subject to these Rules shall contain a
provision concerning the circumstances under which a contracting party may be
considered debarred or suspended from doing business with the State. This
confract provisions shall act as a certification that the contracting patty:

1. is not presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from covered transactions by any federal
or state department or agency;

2. has not, within a three (3) year period preceding the contract, been
convicted of, or had a civil judgment rendered against the contracting party
from commission of fraud, or a criminal offence in connection with
obtaining, attempting to obtain, or performing a public (federal, state, or
local) transaction or grant under a public transaction; violation of federal or
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state antitrust statutes or commission of embezzlement, theft, forgery,
bribery, falsification, or destruction of records, making false statements, or
receiving stolen property;

3. is not presently indicted or otherwise criminally or civilly charged by a
government entity (federal, state, or local) with commission of any of the
offenses detailed above; and

4. has not within a three (3) year period preceding the contract had one or
more public {ransactions (federal, state, or local) terminated for cause or
default.

The Debarment and Suspension provision shall further require the Contractor to
provide immediate written notice to the State if at any time the contracting party
learns that the contracting party has failed to disclose information or that due to
changed circumstances, its principals, affiliates or subcontractors are excluded or
disqualified from contracting with any government entity.

(2) Prohibited Contract Clauses. The following terms shall not be included in a contract:

@
(b)

Indemnification and Hold Harmless. Contract provisions requiring the State
to indemnify and hold a Contracting Party harmless are prohibited.
Limitation of Liability.

1. Al limitations of liability must comply with Tenn. Code Ann. §§ 12-3-314
and 12-4-119 and Central Procurement Office Policy. Limitations of Liability
that do not comply with Tenn. Code Ann, §§ 12-3-314 and 12-4-119 or
Central Procurement Office Policy are prohibited.

2, Contractual provisions limiting a Contracting Party’s liability for intentional
torts, criminal acts, or fraudulent conduct are prohibited.

3. Contractual provisions that limit a Contracting Party’s liability to an amount
less than two times the value of the contract are subject to approval by the
Chief Procurement Officer and are otherwise prohibited without the Chief
Procurement Officer’s approval. The Chief Procurement Officer must make a
finding that limiting a Contracting Party’s liability to less than two times the
value of the contract is in the best interests of the State.

(c) Bonus Payments, Bonus payment provisions are prohibited for all confracts

subject to these Rules.

(3) Rule Exception Procedure. The Central Procurement Officer may approve exceptions
to these Rules or Central Procurement Office Policy as follows:

(@)

(0

The Procuring Agency may request, and the Chief Procurement Officer may
authorize or initiate an amendment to an existing contract or a modification of a
solicitation, at any stage of the procurement or contract negotiation process, in
circumstances where the Chief Procurement Officer determines that doing so is
in the best interests of the State.,
If the Procuring Agency considers it necessary to modify a necessary contract
clause, it shall submit a request to the Chief Procurement Officer to modify a
necessary contract clause.

1. - The request for modification of a necessary contract clause shall contain

justification that addresses the following:
(i) The text of the new clause sought to be used;
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(ii) ITapplicable, the risks to the State created by the new clause, and
the impact on the State by allowing the new clause;

(iif) The conditions in the market place that justify modification of the
necessary contract clause; and

(iv) The anticipated impact on the State’s procurement if modification
to the necessary contract clause is not allowed,

(¢)  The Chief Procurement Officer shall have the authority to approve the language
submitted or may authorize acceptance of the modification under alternative
language. Any approval shall be in writing and detail the specific alternative
language approved.

Rule Authority: §§ 4-5-101, et seq., §§ 4-56-101, ef seq., § 4-21-401, § 12-3-106, § 12-3-107, §
12-3-314, § 12-4-119, § 12-4-408, § 12-7-103.

Rule 18: ####-#-#-18 APPROVAL PROCESS OF CONTRACTS AND AMENDMENTS.,
All contracts and amendments shall be in writing and approved in accordance with these Rules
and Central Procurement Office Policy.

The Procuring Agency shall initiate approval of a contract or an amendment by delivering the
contract or amendment, signed by the contract parties, to the Central Procurement Office as
prescribed in Central Procurement Office Policy.

(1) A contract or amendment subject to these Rules shall be subject to the final approval of
the Chief Procurement Officer. Accordingly, the Central Procurement Office shall:
(a} Provide technical assistance toward the achievement of procurement goals and
protection of the State’s interests; and
(b) Manage the review process to secure approval by other officials required by these
Rules.
(2) Certain contracts require the approval of the following officials in addition to the Chief
Procurement Officer:
(a) The Governor shall approve a contract between State Agencies that includes
provisions for cooperative programs.
(b) The State Architect shall approve a contract that includes provisions for
engineering or architectural services.
(¢} The Comptroller of the Treasury shall approve a contract that includes:

1. Term provisions requiring or making possible expenditures from
appropriations of more than one fiscal year;

2. Provisions for financial management (including electronic data processing
systems impacting financial management), auditing, or accounting
services;

3. Provisions concerning management services of all types, including
management studies, planning services, public relations, evaluations,
systems designs, data processing; or

4. Provisions that make the contract subject to Comptroller review pursuant
1o any applicable statute or appropriations act,

(d) The Commissioner of the Department of Human Resources shall approve a
contract that includes:
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L. Provisions for training State employees. This Rule shall not apply to
contracts for systems development that provide for State employee
training on the resulting system; or

2. Provisions permitting the procurement of services from an individual,

(¢) Other officials may be required as detailed in Central Procurement Office Policy.

Rule Authority: §§ 4-5-101, ef seq., § 4-8-303, § 4-15-102, § 4-23-204, §§ 4-56-101, ef seq., §
12-3-107, § 12-4-109, § 12-4-110.

Rule 19: ####-#-#-19 GENERAL REQUIREMENTS OF CONTRACT AMENDMENTS.
A contract amendment is a writien contract document that modifies or supplements one or more
ferms or conditions of a contract and meets the following:

(1) A contract amendment shall meet the requirements of these Rules and Central
Procurement Office Policy and shall clearly detail the additions, deletions, and
modifications to the subject confract,

(2) A contract amendment should be determined by the Chief Procurement Officer to be
either within the original scope of work and within the intent or a logical extension of
the Base Contract.

(3) Ifany change to the Base Contract results in a change fo the scope of work, exfends the
contract term (of a contract that did not provide for a term extension), or increases the
maximum liability of a contract, the Procuring Agency must memorialize these changes
in a contract amendment and shall justify the contract amendment in writing, The
amendment and justification is subject to the approval of the Chief Procurement Officer.

(4) A contract amendment shall require the approval of the same officials required for
approval of the Base Contract. If the amendment changes the scope or the terms of the
Base Contract in such a manner as to require additional review as defined in these Rules
or by applicable law, said amendment and all subsequent amendments of the contract
shall require an additional approval,

Rule Authority: §§ 4-5-101, ef seq., §§ 4-56-101, ef seq., § 12-3-107.

Rule 20: ####-#-#-20 STATE AGENCY CERTIFICATION,

The head of any State Agency contracting with a Contracting Party that is not an entity of the
State shall determine and indicate, by signing the contract or authorizing the issuance of a
purchase order:

(1) The goods or services are in fact needed;

(2) The goods or services catmot be satisfactorily or efficiently provided by the State;

(3) Funds have been appropriated to meet the resulting financial obligations of the State for
the goods or services, and the Procuring Agency has a sufficient balance of funds
available in its budget, not otherwise obligated, encumbered, or committed, to meet the
obligation; and

(4) The Contracting Party has the legal capacity to enter into a contract with the Siate and
doing so will not contravene applicable State or federal law.

Rule Authority: §§ 4-5-101, et seq., §§ 4-56-101, ef seq., § 12-3-107, § 12-3-212.

Rule 21: ####-#-#-21 CONTRACTOR REGISTRATION,
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In order to be awarded a contract for goods or services, a vendor must submit appropriate
paperwork to Finance and Administration, Division of Accounts, to receive payment.

Rule Authority: §§ 4-5-101, ef seq., §§ 4-56-101, ef seq., § 12-3-107, § 12-3-701, et seq.

Rule 22: ####-#-#-22 INSTRUCTIONS FOR SOLICITATIONS AND CONTRACTS —
DELIVERY AND COMMENCEMENT OF WORK,

Each solicitation and each contract shall clearly state instructions for authorizing services or
delivery of goods.

(1) Except where exempt by these Rules or Central Procurement Office Policy, any
Contracting Party who manufactures or delivers a product or service without an executed
contract or a written purchase order and who delivers a product or service not
specifically authorized by a confract or purchase order does so at his or her own risk.

(2) A signed contract affixed with the signature of all necessary signatories required for
approval, including any necessary ¢lectronic approvals, of a contract or a duly
authorized and issued purchase order shall be sufficient to authorize a contractor or
Grantee to deliver goods or perform services under a contract or purchase order. No
official or employee of the State, except the Chief Procurement Officer, shall have the
authority to authorize a Contracting Party to commence work before a contract has been
duly approved and executed or a purchase order is issued according to these Rules.

(3) All materials, equipment, supplies, and services are subject to inspection and testing,
Items that do not meet contract specifications may be rejected in the sole discretion of
the Chief Procurement Officer or the Delegated State Agency. Failure to reject upon
receipt, however, does not relieve the contractor of liability,. When subsequent tests are
conducted after receipt and when such tests reveal damage or failure to meet
specifications, the State may seek damages regardless of whether services have been
performed or a part or all of the goods have been consumed.

{4) Cancellation of State purchase orders may be executed by the Central Procurement
Office or the Delegated State Agency. Purchase orders may be cancelled in writing by
the Central Procurement Office in the case of a contractor default. A contractor may
request cancellation in writing and the State may grant relief, in the sole discretion of the
Chief Procurement Officer, if the contractor is prevented from performance by an act of
war, order of legal authority, act of God, other unavoidable causes not attributed to the
fault or the negligence of the contractor, or if doing so is in the State’s best interests.

Rule Authority: §§ 4-5-101, ef seq., §§ 4-56-101, et seq., § 12-3-107,

Rule 23: ###-#-#-23 GENERAL REQUIREMENTS O PAYMENTS.

Contract payments shall be made in accordance with the payment terms and conditions section of
the coniract. No payment shall be made until the contract is approved as required by these Rules
and Cenfral Procurement Office Policy. The State is not liable to a Contracting Party for

services performed or goods delivered prior to the effective date of a contract or the Contracting
Party’s receipt of a notice to proceed sent by the Central Procurement Office or a Delegated State
Agency. Notwithstanding the foregoing, the Chief Procurement Officer shall have the authority
to authorize a Contracting Party to perform services or commence work before a contract has
been fully executed in accordance with these Rules and Central Procurement Office Policy.
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(1) All contracts, in which the State is to make one or more payments to a Contracting Party,
shall provide that payments are to be made upon submittal of invoices by the contractor,
after delivery of goods or the performance of the portion of the service to which each
payment represents, except that Grant Contracts may provide for advance payments in
accordance with these Rules and Central Procurement Office Policy.

(2) Except as provided in this Rule, no payment shall be made for performance under a
contract unless a procuring State Agency official certifies that the contractor’s work
progress has been evaluated, is satisfactory, and is sufficient according to the terms of the
contract to justify the payment requested. This certification shall be documented by the
appropriate procuring State Agency stafl’s written approval of each invoice submitted for
payment.

(3) All procuring State Agencies shall maintain adequate documentation to support all
payments,

Rule Authority: §§ 4-5-101, ef seq., §§ 4-56-101, et seq., § 12-3-107, § 12-3-212.

Rule 24: ####-#-#-24 STATEWIDE CONTRACT MANAGEMENT.

The Central Procurement Office shall be responsible for the management of all Statewide
Contracts. The procuring State Agency shall be responsible for contract management of all
Grant and Term Contracts procured by the Ceniral Procurement Office on behalf of the State
Agency or within their delegated authority.

Rule Authority: §§ 4-5-101, ef seq., §§ 4-56-101, ef seq., § 12-3-107, § 12-4-109,

Rule 25: ####-#-#-25 CONTRACT TERMINATION.

If a State Agency determines it to be in the best interests of the State to terminate a contract
before the contract end date, cither for cause or convenience, the head of the State Agency shall
request and obtain the approval of the Chief Procurement Officer prior to any notice of contract
termination,

Rule Authorify: §§ 4-5-101, et seq., §§ 4-56-101, ef seq., § 12-3-107, § 12-4-109,

Rule 26: ####-#-#-26 EXCEPTIONS TO RULES.
The Chief Procurement Officer shall have the authority to make exceptions to these Rules, if
doing so is in the State’s best inteiests.

Rule Authorify: §§ 4-5-101, ef seq., §§ 4-56-101, et seq., § 12-3-107, § 12-4-109.

Rule 27: ####-#-#-27 AGENCY TERM CONTRACT MANAGEMENT AND
SUBRECIPIENT MONITORING.

(1) The procuring State Agency shall be responsible for contract management of ali Grant
and Term Contracts,

(2) Contract management is a Stafe Agency’s ongeing continuum of processes for
administering and reviewing the performance of each contract for efficiency, cost-
effectivencss, and provider accountability and results. Coniract management may
include, but is not limited to:

(a) Allocating adequate staff and resources to contract management;
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{b) Reviewing Contracting Party performance in terms of progress and compliance
with contract provisions;

{c) Communicating with Contracting Parties to ensure maximum performance and
intended results;

(d) Approving and remitting payments for acceptable work in accordance with
contract provisions and applicable law;

() Maintaining records of each contract that documents activities such as
procurement, management, and subrecipient monitoring, if applicable; and

() Evaluating contract results in terms of the achievement of organizational
objectives, :

(3) Each State Agency shall establish an annual contract management plan addressing the
general management of contracts for which it is responsible.

(a) A contract management plan should include:

1. Information about the specific staff positions and resources that will be
assigned to contract management;

2. A description of the organization of identified staff and resources for the
contract management responsibility; and

3. An explanation of how the contract management staff will review and
supervise Contracting Party performance, progress, contract compliance, and
pricing.

(b) Before each calendar year for which the plan is applicable, the Chief Procurement
Officer or chief executive of the Delegated State Agency must approve the annual
contract management plan and, before submitting any confract for approval in that
yeat, submit a copy to the Central Procurement Office,

{4) Each State Agency should identify the specific staff responsible for the management of
each confract under its purview and ensure that such staff has adequate training. Such
training may include:

(a) Definition of needs;

(b) Procurement law, Rules, and Central Procurement Office Policy;

{c) Basic record keeping;

(d) Program specific goals, objectives, purpose, and responsibilitics;

(e) Interpersonal communication;

(f) Project management skills and tools; and

(g) Evaluation techniques, skills, and tools,

(5) Each State Agency shall implement such management practices as necessary fo ensure:

(a) Accountability, results, and positive programmatic impact from contracts (as
opposed to mere contract compliance).

(b) The use of diverse talents of the agency’s “centralized” units (e.g., contract
administration, audit, fiscal, etc.), where possible, as “support” staff o assist or
oversee program staff in contract management responsibilities.

(6) The efficacy of each State Agency’s contract management shall be subject to on-going
evaluation and improvement, and the responsibility for which shall belong to:

(a) The procuring State Agency’s program area having responsibility for each
confract;

(b) The procuring State Agency’s functional area having responsibility for internat
confrols, financial integrity, and internal audit;
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(¢} The procuring State Agency’s executives; and

(d) The Comptroller of the Treasury (pursuant to his or her power to review and audit
State government under Title 8, Chapter 4 and Title 9, Chapter 18 of the
Tennessee Code),

(7) Subrecipient moniforing is required, in addition to confract management, for the specific
subset of contracts and grant contracts that are characterized by a subrecipient
relationship. Subrecipient contract monitoring is an additional, independent review that
is used to determine a subrecipient’s compliance with the requirements of applicable
State or federal programs, laws and regulations, and stated results. Subrecipient
monitoring includes the review of internal controls to determine if the financial
management and the accounting system are adequate to account for program funds i in
accordance with Stafe or federal requirements,

{a) Staff with subrecipient monitoring responsibilities must have duties separate from
program staff to ensure independence and objectivity.

(b) Each State Agency subject fo these Rules shall develop and obtain Central
Procurement Office approval of an annual snbrecipient monitoring plan that
identifies all of its subrecipients and all subrecipients to be monitored. The
deadline for this plan will be established by Central Procurement Office Policy.

Rule Authority: §§ 4-5-101, ef seq., §§ 4-56-101, ef seq., §§ 8-4-101, ef seq., §§ 9-18-101, ef
seq., § 12-3-107, § 12-3-133, § 12-4-109.

Rule 28: ####-#-#-28 CONTRACT WITH CURRENT OR FORMER STATE
EMPLOYEE

(1) A State Agency shall not contract with or consider a proposal from an individuat who is,
ar within the past six months has been, a State employee.

(a) For the purposes of applying this Rule,

1. An individual shall be deemed a State employee until such time as all
compensation for salary, termination pay, and annual leave has been paid;

2. A contract with or a proposal from a company, corporation, or any other
contracting entity in which a controlling interest is held by any State
employee shall be considered to be a coniract with or proposal from the
employee; and

3. A contract with or a proposal from a company, corporation, or any other
contracting entity that employs an individual who is, or within the past six
months has been, a State employee shall not be considered a confract with or
a proposal from the employee and shall not constitute a conflict of interest
prohibited by these Rules.

2. A State employee may be compensated for performing services for a State agency
other than the State agency employing the individual (e.g., a State accountant
might be paid for teaching an evening accounting course at a community college),
Such agreements are subject to the Rules of the Department of Finance and
Administration, Chapter 0620-3-2, and not the Rules of this chapter.

Rule Authority: §§ 4-5-101, ef seq., §§ 4-56-101, ef seq., § 12-4-103, § 12-4-109,
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COOPERATIVE CONTRACT FOR
MULTI-MANUFACTURER - STORAGE
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STATE OF TENNESSEE
DEPARTMENT OF GENERAL SERVICES

STEVEN (5. CATES Biir Hastam
COMMISSTONER (GOVERNOR
MEMORANDUM
TO: Jessica Roberison

Chief Procurement Officer

FROM: Elaine W. Williams
Technology Category Team Lead
DATE: October 22, 2012
SUBJECT: Request to Participate in NASPO/WSCA Cooperative Purchasing

Contract for Data Content Storage Devices
Tenn. Code Ann. § 12-3-216 titled “Cooperative Purchasing Agreements” provides:

The chief procurement officer is authorized to enter into cooperative purchasing
agreements with other states, local governments and higher education institutions;
provided, that each contract is established through the use of competitive sealed
bids and each procurement has the prior approval of the procurement commission
(emphasis added).

We respectfully request approval from the Chief Procurement Officer and the Procurement
Commission to participate in the NASPO/WSCA (National Association of State Purchasing
Officials) and WSCA (Western States Contracting Alliance) PC (including data content storage)
Contract cooperative programs as administrated by the State of Minnesota. The Minnesota
Request for Proposal (RFP) was competitively bid. The State of Minnesota received over ten
proposals from storage manufacturers or manufacturer resellers of which 45 states currently
participate. The WSCA multi-state contract was renewed through 8/31/2014,

The state of Tennessee is requesting approval to execute Participation Agreements with six of the
manufacturers: EMC Corporation, Transource for Hitachi Data Systems, Inc., IBM Corporation,
NetApp, Inc,, Oracle Sun, and HP. As the lead state, the State of Minnesota was awarded
discount percentages off the manufacturer’s catalog of storage products. The Office of
Information Resources (OIR) has established the State’s architecture standards for most of the
products represented by the manufacturers on the Cooperative contract.

CENTRAL PROCUREMENT OFFICE

312 ROSA L. PARKS AVENUE, 3RD FLOOR = NASHVILLE, TENNESSEE 37243
(615) 741-1035 « FAX: (615) 741-0684 » WWW.TN.GOV/GENERALSERV/
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In the event that the State of Tennessee is authorized to enter into the Cooperative Purchasing
Program, the Central Procurement Office (CPO) will be required to sign Participating Addenda
with each of these manufacturers, OIR and the CPO foresee the following benefits: .

The manufacturer’s storage products will allow for continuous, robust competition
among these providers for the State’s storage business,

The State of Tennessee can consolidate three statewide and one agency contract with
higher pricing than can be enjoyed through the cooperative contract.

The State of Tennessee will benefit from added engineering resources and functionality
for the State’s growing demand for data storage due to HIPPA compliance, security, and
back-up of the state’s critical applications.

Other state agencies, local government, or institutions of higher education can also

" purchase through this cooperative agreement.

The State of Tennessee will benefit from additional step increased discounts based on
volume purchases made by all participating states, i.e.

o The State’s current EMC Celerra base level discount is 20%. Through the WSCA
contract, the base is 47% with 1% increases per each cumulative $10K purchased.

Anticipated cost savings for the first year are approximately $500K.
The Central Procurement Office will receive the benefit of calculated administrative fees
averaging an amount equal to .5% of the total sales of equipment during the calendar

quarter from many of these manufacturers.

The Office of Information Resources plans to regularly compete for awards for specific
storage purchase and installation projects among selected NASPO/WSCA manufacturers,

In reviewing the available options for strategic acquisition of storage to meset its future needs, the
Central Procurement Office respectfully requests approval to participate in the WSCA
cooperative purchasing program for storage products and services.
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MULTI-CONTRACT AWARD
CISCO SYSTEMS, INC.
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STATE OF TENNESSEE
DEPARTMENT OF GENERAL SERVICES

STevEN G. CATES Biir Hastam
COMMISSIONER : GOVERNOR
MEMORANDUM
TO: Jessica Robertson

Chief Procurement Officer

FROM: Elaine W. Williams
- Technology Category Team Lead
DATE: October 22, 2012
SUBJECT: Request for a Multi-contract Award for Cisco Networking and IPT

Products and Services

Tenn. Code Ann. § 12-3-203(f), titled “Award” provides:

Each contract shall be awarded and let by the chief procurement officer in the
name of the siate of Tennessee, with reasonable promptness by written notice to
the lowest responsible and responsive bidder whose bid meets the requirements
and criteria set forth in the invitation to bid. Multiple awards may be made for

term contracts when the procurement commission determines such awards to be

in the best interest of the state (emphasis added).

We respectfully request permission from the Chief Procurement Officer and Procurement
Commission to award a multi-contract, multi-vendor award for Statewide Contract (SWC) #385,
for the procurement of Cisco Networking and IPT (IP Telephony) products and services, This
contract will be jointly managed by the Central Procurement Office and Office of Information
Resources.

The Office of Information Resources is in process of a statewide roll-out migrating from two
independent networks (voice and data) to one IP telephony infrastructure. The contract model of
one low-cost reseller would severely burden a single reseller and introduce increased risk for the
State’s voice and data traffic. The new multiple reseller contract award revitalizes and enhances
the number of resources available to state agencies, local government, and potentially K-12
through higher education institutions for technical projects.

Based on the project requirements as defined in the statement of work, the State will require a
reseller to hold additional Cisco certifications/specializations to bid on technology specific

CENTRAL PROCUREMENT QFFICE

312 ROSA L. PARKS AVENUE, 3RD FLOOR  » NASHV{LI,E, TENNESSEE 37243
{615} 741-1035 = FAX: {615) 741-0684 » WWW.TIN.GOV/GENERALSERV/
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project(s) as defined by the statement of work. The statement of work will be provided to
qualifying resellers to compete for that specific project.

The additional certifications/specializations include, but are not limited to the following;

e (Cisco Certified Unified Communications Partner
¢ Cisco Advanced Collaboration Architecture

o Cisco Certified ATP (Advance Technology Partner) Field Engineer
v TelePresence Video Advance
v" IP Interoperability and Collaboration Services

Partner certifications shall be verified by a letter from a Cisco Systems Channel Account
Manager prior to a contract being awarded. Should a partner’s certification level or status fall
below Premier designation, lose required specializations, or their certifications expire at any time
during the contract term, the partner’s contract will be cancelled immediately.

Cisco Systems, Inc. has provided a list of 29 reselers that meet the designations and
certifications. Of those 29, 19 resellers have Advanced Voice Certified engineers in the state of
Tennessee.

The model we are proposing is highly successful in Alabama, Arkansas, Idaho, Indiana,
Montana, Nevada, and North Carolina in variations, These states either have a direct contract
with Cisco, WSCA Participation Agreement with Cisco, or as in the case of Arkansas, contract
directly with all resellers meeting Arkansas’ reseller qualifications. These states have seen
increase in economic development, engineering resources, and discounts ranging in the 42% to
49%.

The proposed contract term is for three years (the duration of the implementation). The
advantages fo the state are as follows:

= Product discounts for a specific project will range from 61 to 68%. The state’s current
discount is 45.26% for products,

= Savings over IP Telephony budgeted costs annually are approximately $125,000 with an
additional $75,000 from soft costs such as premium response times, knowledge
transfer/training, and engineering resources,
We are asking permission to proceed with obtaining the Procurement Commission’s approval.
This contract expired June 30, 2012, The current Cisco reseiler, Presidio Corporation, had
allowed an extension until October 31, 2012,

Thank you for your consideration.
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STATEWIDE CONTRACT #205
WECAR/ENTERPRISE
CONTRACT SPEND, SAVINGS AND
USAGE ANALYSIS
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WeCar/Enterprise Rental Car Contract

Spend, Savings & Usage Analysis
October 31, 2012

Introduction

In November 2011, the Board of Standards agreed to change the way the State managed and replaced
dispatch vehicles. That approval included deploying a WeCar/Enterprise model where the State allows
Enterprise, the State’s current vendor, to provide and manage a fleet of rental vehicles, The State chose
to utilize the University of Tennessee’s vehicle rental contract for this program. The new business
model allowed for statewide rental coverage through Enterprise, 24/7 WeCar fleet vehicles for use in
downtown Nashville and airport coverage with National Car Rental. In addition, the State has realized
significant savings while streamlining the rental process for its employees.

Prior to the first contract renewal the Board requested to see documented savings and utilization
figures. This information is summarized below.

Contract Number: SWC 205
Contract Commencement: Feb. 1, 2012

Savings Summary
Savings Realized (Feb. 1 - Aug. 31, 2012): ' $252,867.00*

Cash Rebate Received (Feb. 1 - lune 31, 2012}): $45,864.32%
Rebate based on 5644,200.16 WeCar/Enterprise
usage plus 516,408 personal usage at a 6% rate.

1 Year Annualized Savings Estimate: $433,488.00

Estimated Cash Rebate {July 1 —Sept. 30, 2012): $15,189.17
Rebate based on 5364,279,15 WeCar/Fn terprise
usage plus $15,450.04 personal usage at 4% rate.

Fleet Sales

Cash to MVM Reserves $901,952.00%
Data through September 26, 2012 includes 239

vehicles sold, for 51,062,986 less Surplus fee of

5161,034.88. 40 vehicles remain to be sold.

Spend & Usage Analysis

Spend Analysis
February 1, 2012-August 31, 2012

Estimated Spend with - Actual Spend with
Dispatch Fleet Business Model WeCar/Enterprise Model
$1,072,050* $819,183

*Includes $2,653,520 initfal cash outlay, broken down to $55,290 per month over 48 months, for purchase of new
Dispatch Fleet based on a 4-year contract-mandated replacement period {only seven (7) months reflected here). -

Estimated Spend for Dispatch Fleet includes: reservation management system, maintenance, GPS
monitoring, staffing and administrative fees, MVM monthly rent, overflow usage to Enterprise, rental
dispatch modular building, parking spaces, and vehicle storage. Valued at: $97,860.00 per month

Original Dispatch Fleet Business Model based on purchasing 142 new vehicles in February 2012.
Using WeCar/Enterprise Model the State averages only 114 vehicles per day.

Personal Usage
426 rental days thro'ugh June 30, 2012, totaling $16,408.00 spend

, 43
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STATE OF TENNESSEE
PROCUREMENT COMMISSION

3*® Floor, William R. Snodgrass TN Tower, 312 Rosa L. Parks Avenue
Nashville, Tennessce 37243-1102
(615) 741-1035  Fax (615) 741-0684

CERTIFICATION/RECERTIFICATION/DECERTIFICATION ITEM(S)

1. Hem No. 763.20
Service: Operation & Maintenance of Rest Areas
(18 Total Sites)
Agency/Location: Tennessee Department of Transportation
Certification:
TDEC Contingency Funds
Annual Price $217,830.00
Certification Requested for Period of 07/01/12-06/30/13
ReCertification:
Item ID Numbers: 1000136942-1000136949 and 1000136951
Annual Price: $3,641,992.32 which is a prite increase of $146,061,00 annually.
Satisfaction: No complaints have been filed.
Re-Certification Requested for Period of 07/01/12-06/30/13
DeClertification:
Item ID Number: 1000136950
Annual Price: $256,616.76
Decertification Requested Effective 06/30/12 due to the closing of the location

CERTIFICATION I'TEM(S)

2. Item No. 763.A146
Service: Janitorial Services
Agency/Location: Departiment of Human Services
155 Legends Drive, Suite #H
Lebanon, TN 37087
Annual Price: $13,520.88 or $2.075346 per square foot
Certification Requested for Period of 6/01/12 — 5/31/13

MARK EMRKES, Chairman JUSTIN WIT.SON STEVEN G. CATES, Secretary
Commissioner of Finance & Administration Comptroller of Treasury Commissioner of General Services
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Item No. 763.A147

Agency/Location: Department of General Services
Tennessee Preparatory School

Guard Shack

1156 Foster Avenue

Nashville, TN 37210

Annual Price: $922.68 or $3.08 per square foot.
Certification Requested for Period of 07/01/12 — 06/30/13

liem No. 763.A148

Service: Janitorial Services

Agency/Location: Department of Safety

Giles County Scale Complex

I-65 North Bound Side Between Mile Marker 5 & 6

Nashville, TN 37210

Annual Price: $8,798.52 or $1.76 per square foot for daily services
Annual Price: $3,970.92 or $.79 per square foot for once a month deep
Cleaning services.

Certification Requested for Period of 07/01/12 - 06/30/13

Item No. 763.A153

Service: Janitorial Services

Agency/Location: Department of Safety/DLT

208 Maddox Simpson

Lebanon, TN 37090

Annual Price: $15,461.58 or $2.1128 per square foot
Certification Requested for Period of 8/01/12 — 7/31/13

Item No. 763.A154

Service: Janitorial Services

Agency/Location: Department of Safety/DLT

114 West Christie Drive

Dickson, TN 37055

Annual Price: $11,526.96 or $1.93438 per square foot
Certification Requested for Period of 10/01/12 — 9/30/13

Item No. 763.A155

Service: Janitorial Services

Agency/Location: Department of Human Services

21 Store Front Drive

Erin, TN 37061

Annual Price: $7,101.12 or $1.79321 per square foot
Certification Requested for Period of 10/01/12 —9/30/13
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RE-CERTIFICATION ITEM(S)

10.

1.

ltem No. 763 .48

Service; Janitorial Services

Agency/Location: Department of Human Services

903-907 Buffalo Street

Johnson City, TN

Annual Price: $19,168.08, or $1.1999 per square foot, no price
increase requested. .

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 5/01/12 — 4/30/13

Item No. 763.51

Service: Janitorial Service

Agency/Location: Department of Environment & Conservation
Environmental Assistance Office

2220 Silverdale Road

Johnson City, TN

Annual Price: $22,648.20, or $1.45442 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 5/01/12 — 4/30/13

Item No. 763.50

Service: Janitorial Services

Agency/Location: Labor & Workforce Development

206 High Point Road

Johnson City, TN

Annual Price: $9,811.20 or $1.181689 per square foot, no price increase
requested.

Satisfaction: No complainis have been filed.

Re-Certification Requested for Period of 5/01/12 — 4/30/13

Hem No. 763.36a-763.36e, 763.36g-763.36t, 763.36v-763.362
Service: Adult Incontinent Briefs and Pads

Agency/Location: Various '

Annual Sales: $423,339.18, requesting an increase in shipping costs
Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 05/01/12 — 04/30/13
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12,

13.

14,

15.

Item No. 763.A79

Service: Janitorial Services

Agency/Location: Tennessee Military Depattment

Tennessee Emergency Management Agency (TEMA)

803 North Concord Street

Knoxville, TN 37919

Estimated Annual Price: $9,005.52 or $0.90055 per square foot, no price increase
requested

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 05/01/12 — 04/30/13

Hem No. 763.47

Service: Janitorial Services

Agency/Location: Alcohol & Beverage Commission

4420 Whittle Springs Road

Knoxviile, TN 37917

Annual Price: $3,748.92 or $1.13 per square foot,

1o price increase requested

Satisfaction: No complaints have been filed,
Re-Certification Requested for Period of 05/01/12 — 04/30/13

Item No. 763.42

Service: Janitorial Services

Agency/Location: Department of Safety/DL

111 Ellison Road

Lafollette, TN

Annual Price: $9,521.76 or $2.11595 per square foot,

no price increase requested

Satisfaction: No complaints have been filed.
Re-Certification Requested for Period of 05/01/12 — 04/30/13

1tem No, 763.45

Service: Janitorial Services

Agency/Location: Department of Safety, THP/HQ

7601 Kingston Pike

Knoxville, TN

Annual Price: $9,600.00 or $1.28 per square foot,

no price increase requested

Satisfaction: No complaints have been filed.
Re-Certification Requested for Period of 5/01/12 — 4/30/13
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16.

17.

i8.

19.

Item No. 763.A49

Service: Janitorial Services

Agency/Location: Department of Safety

Legal Division

322 Nancy Lynn Lane, Suite 74

Knoxville, TN 37919

Annual Price: $5,315.04 or $1.65012 per square foot, no
price increase requested.

Satisfaction: No complaints have been filed.
Re-Certification Requested for Period of 5/01/12 — 4/30/13

Item No. 763.A46

Service: Janitorial Services

Agency/Location: Tennessee Board of Probation & Paroles
Probation & Paroles Office

1311 South Locust, Suite 101

Lawrenceburg, TN 38464

Annual Price: $5,641.32 or $1.8316 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.
Re-Certification Requested for Period of 5/01/12 — 4/30/13

Item No. 763.A36

Service: Janitorial Services

Agency/Location: Department of Labor & Workforce
Development '

Tax Office

230 East James Campbell Blvd., Suite 112

Columbia, TN 38401

Annual Price: $4,584.96 or 1.5283 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.
Re-Certification Requested for Period of 5/01/12 — 4/30/13

Item No. 763.A45

Service: Janitorial Services

Agency/Location: Tennessee Housing Development
Authority (THDA)

930 N. Ellington Parkway

Lewisburg, TN

Annual Price: $5,004.24 or $1.3169 per square foot, no price
increase requested,

Satisfaction: No complaints have been filed.
Re-Certification Requested for Period of 5/01/12 — 4/30/13
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20.

21.

22.

23.

Item No. 763.A52

Service: Janitorial Services

Agency/Location: Department of Environment & Conservation
Environment & Conservation Office

245 Blanton Avenue

Nashville, TN 37210

Annual Price: $2,642.28 or $1.76152 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 5/01/12 — 4/30/13

Item No. 763.A31

Service: Janitorial Services

Agency/Location: Tennessee Board of Probation & Paroles
Probation & Paroles Office

220 Blanton Avenue

Nashville, TN 37210

Annual Price: $13,173.48 or $0.76408 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 5/01/12 — 4/30/13

Item No. 763.A33

Service: Janitorial Services

Agency/Location: Department of General Services

Surplus Property

6500 Centennial Blvd.

Nashville, TN 37209

Amnual Price: $10,499.64 or $1.39995 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed,

Re-Certification Requested for Period of 5/01/12 — 4/30/13

Item No. 763.64

Service: Janitorial Services

Agency/Location: Metropolitan Government of Nashville
& Davidson County

Metro Water & Sewage Services

1700 3™ Avenue N.

Nashville, TN

Annual Price: $34,883.04 or $1.28625 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.
Re-Certification Requested for Period of 5/01/12 — 4/30/13
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24,

25,

26.

27.

Item No. 763.A48

Service: Janitorial Services

Agency/Location: Department of Agriculture

Forestry Office

222 E. Main Street

Livingston, TN 38570

Annual Price: $1,306.56 or $2.17760 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 5/01/12 — 4/30/13

Item No. 763.A40

Service: Janitorial Services

Agency/Location: Department of Environment & Conservation
Environment & Conservation Office

1221 Burgess Falls Road

Cookeville, TN 38501

Annual Price: $10,264.32 or $1.12277 per square foot, no price
increase requested, :
Satisfaction: No complaints have been filed,
Re-Certitication Requested for Period of 5/01/12 — 4/30/13

Item No. 763.A42

Service: Janitorial Services

Agency/Location: Department of Labor & Workforce
Development

837-845 Ester Lane/1501-A Sarah Court

Murfreesboro, TN 37129

Annual Price: $8,250.60 or $1.71888 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 5/01/12 — 4/30/13

Item No., 763.A51

Service: Janitorial Services

Agency/Location: Tennessee Board of Probation & Paroles
Probation & Paroles Office

425 South Water Street

Gallatin, TN 37066

Annual Price: $5,376.24 or $1.55563 per square foot, no price
increase requested;

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 5/01/12 — 4/30/13
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28.

29.

30.

[tem No. 763.A41

Service: Janitorial Services

Agency/Location: Tennessce Probation & Paroles
Probation & Paroles Office

1711 Old Fort Parkway

Murfreesboro, TN 37129

Annual Price: $13,084.08 or $1.50 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.
Re-Certification Requested for Period of 5/01/12 — 4/30/13

Item No. 763.40

Service: Janitorial Services

Agency/Location: Tennessee Board of Probation & Paroles
Probation & Paroles Office

1432 W. Main Street, Suite 500

Lebanon, TN

Annual Price: $4,854.84 or $2.157705 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 5/01/12 — 4/30/13

Item No. 763.A75

Service: Janitorial Services

Agency/Location: Department of Environment & Conservation
Archeology Division

TPS Campus, Cole Complex

Building #2

1214 Foster Avenue

Nashville, TN 37210

Annual Price: $6,246.36 or $1.64378 per square foot, no price
increase requested,

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 5/01/12 — 4/30/13
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31.

32.

33.

34,

Item No. 763.A76

Service: Janitorial Services

Agency/Location: Department of Environment & Conservation
Archeology Division

TPS Campus, Cole Complex

Building #3

1216 Foster Avenue

Nashville, TN 37210

Annual Price: $6,246.36 or $1.64378 per square foot, no price
increase requested,

Satisfaction: No complaints have been filed,

Re-Certification Requested for Period of 5/01/12 — 4/30/13

Item No. 763,A77

Service: Janitorial Services

Agency/Location: Department of Children’s Services

289 Plus Park Blvd.

Nashville, TN 37217

Annual Price: $16,295.40 or $1.303632 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed,

Re-Certification Requested for Period of 5/01/12 — 4/30/13

Item No. 763.A78

Service: Ground Maintenance Services

Agency/Location: Tennessee Board of Probation and Paroles
Probation & Paroles Office

2816 Dickerson Road

Nashville, TN

Annual Price: $8,915.85, no price increase requested.
Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 5/01/12 — 4/30/13

Item No. 763.A127
Service: Grounds Maintenance Services
Agency/Location: R.S. Gass Complex
630 Hart Lane
Nashville, TN 37216
Annual Price: Required Activities: $78,193.78, no price
increase requested.

As Needed Activities: $3,125,00, no price
increase requested.
Satisfaction: No complaints have been filed.
Re-Certification Requested for Period of 5/01/12 — 4/30/13
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35,

36.

37.

38.

Item No. 763.A128

Service: Janitorial Services

Agency/Location: Department of Labor & Workforce
Development

613 Ashville Highway

Greeneville, TN 37143

Annual Price: $3,730.44 or $2.07 per square foot, no price
increase requested,

Satisfaction: No complaints have been filed.
Re-Certification Requested for Period of 5/01/12 — 4/30/13

Itein No. 763.A129

Service: Janitorial Services

Agency/Location: Alcohol Beverage Cominission

117 West Park Court, Suite 1

Talbott, TN 37877

Annual Price: $2,159.52 or $1.5514 per square foot, no price
increase requested.

Satisfaction;: No complaints have been filed.
Re-Certification Requested for Period of 5/01/12 — 4/30/13

Item No. 763.A105

Service: Janitorial Services

Agency/Location: Department of Children’s Services

1810 Columbia Highway

Franklin, TN 37064

Annual Price: $11,821.56 or $1.173239 per square foot, no price
increase requested.

Satisfaction: No complainis have been filed.

Re-Certification Requested for Period of 5/01/12 — 4/30/13

Item No. 763.54

Service: Janitorial Services

Agency/Location: Tennessee Department of Transportation
Region 3 Complex

(Bldg A, B, C, F, RTMC, 17 Restrooms, & Bldg E Locker Rooms)
6601 Centennial Blvd.

Nashville, TN

Annual Price: $147,384.48 or $1.56960649208 per square foot, no price
increase requested,

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 5/01/12 — 4/30/13
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39.

40.

41.

42.

Item No. 763.A50

Service: Janitorial Services

Agency/Location: Department of Veterans® Affairs
Veterans® Affairs Office

90 E. Spring Street

Cookeville, TN 38501

Annual Price: $1,689.48 or $3.83973 per square foot, no price
increase requested.

Satisfaction; No complaints have been filed.
Re-Certification Requested for Period of 5/01/12 — 4/30/13

Hem No. 763.A37

Service: Janitorial Services

Agency/Location: Tennessee Board of Probation & Paroles
Probation & Paroles Office

2506 Pillow Drive

Columbia, TN 38401

Annual Price: $7,074.84 or $1.0253 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 6/01/12 — 5/31/13

Ttem No. 763.A32

Service: Janitorial Services

Agency/Location: Tennessee Board of Probation & Paroles
Probation & Paroles Office

2816 Dickerson Road

Nashville, TN 37207

Annual Price: $9,730.68 or $0.77845 per squa1e foot, no price
increase requested.

Satisfaction: No complaints have been filed.
Re-Certification Requested for Period of 6/01/12 — 5/31/13

Item No. 763.A44

Service: Janitorial Services

Agency/Location: Department of Revenue

370 S. Lowe Avenue

Cookeville, TN 38501

Annual Price: $5,206.68 or $1.2936 per square foot per year,
no price increase requested.

Satisfaction: No complaints have been filed.
Re-Certification Requested for Period of 06/01/12 — 05/31/13
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43.

44.

45,

Item No. 763.70

Service: Janitorial Services

Agency/Location: Department of Children’s Services

TPS Campus (6 Locations}

A) 1252 Foster Avenue, DCS Developmental Training Bldg.

B) 1256 Foster Avenue, DCS Educational Services Bldg.

C) 1290 Foster Avenue, DCS Cenfralized Intake, Sills #1

D) 1288 Foster Avenue, DCS Post Adoptions, Sills #2

E) 1284 Foster Avenue, DCS Centralized Intake, Sills #4

) 1286 Foster Avenue, DCS Centralized Intake, Sills #3

Nashville, TN

Annual Price: A) $25,025.76 or $1.00392 per square foot, no price increase
B) $16,995.36 or $1.4651 per square foot, no price increase
C) $5,781.60 or $1.65190 per square foot, no price increase
D) $4,460.16 or $1.17373 per square foot, no price increase
E) $5,781.60 or $1.65190 per square foot, no price increase
E) $5,781.60 or $1.65190 per square foot, no price increase

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 06/01/12 - 05/31/13

Item No. 763.B144

Service: Janitorial Services

Agency/Location: Department of Children’s Services

1300 Salem Road

Cookeville, TN

Annual Price: $33,049.44 or $1.2534 per square foot per year,
no price increase requested.

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 06/01/12 — 05/31/13

Ttem No. 763.A145

Service: Janitorial Services

Agency/Location: Department of Human Services

1000 England Drive

Cookeville, TN

Annual Price: $41,952.72 or $0.9323 per square foot, no price
increase requested. _

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 06/01/12 — 05/31/13
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46,

47.

48.

49,

Item No. 763.29

Service: Janitorial Services

Agency/Location: Tennessee Board of Regents

Tennessee Technology Center at Murfieesboro

1303 Old Fort Parkway

Murfreesboro, TN 37129

Annual Price: $16,096.44 or $1.02938 per squate foot, no price
increase requested.

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 06/01/12 — 05/31/13

Item No. 763.A53

Service: Janitorial Services

Agency/Location: Military Department

Tennessee Arimy National Guard

7™ Regional Training Institute

Building 500

Smyrna, TN

Annual Price: $29,362.80 or $0.9200 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.
Re-Certification Requested for Period of 06/01/12 — 05/31/13

Item No. 763.A54

Service: Janitorial Services

Agency/Location: (formetly) Depariment of Children’s Services
Center for Adoption

TPS, 1158 Foster Avenue

Nashville, TN 37243

Annual Price: $11,013.12 or $0.77557 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 06/01/12 — 05/31/13

Item No. 763.A110

Service: Janitorial Services

Agency/Location: Comptroller of the Treasury

Comptroller’s Office

980 Old Stage Road

Greeneville, TN 37743

Annual Price: $4,627.08 or $1.45277 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 7/01/12 — 6/30/13
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50,

51

52,

53,

Item No. 763.A111

Service: Janitorial Services

Agency/Location: Department of Children’s Services

707 Eastman Road

Kingsport, TN 37662

Annual Price: $16,551.48 or $1.273191 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 7/01/12 — 6/30/13

Item No. 763.A107

Service: Janitorial Services

Agency/lLocation: Department of Human Services

1060 Wilcox Court

Kingsport, TN 37662

Annual Price: $19,129.92 or $1.152405 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 7/01/12 — 6/30/13

Hem No. 763.A108

Service: Janitorial Services

Agency/Location: Department of Intellectual and Developmental
Disabilities Services

Regional Office

195 Freckles Court

Johnson City, TN 37605

Annual Price: $15,080.04 or $1.1581712 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 7/01/12 — 6/30/13

Item No. 763.A109

Service: Janitorial Services

Agency/Location: Tennessee Board of Probation and Paroles
Probation & Paroles Office

196 Montgomery Street

Johnson City, TN 37604

Annual Price: $10,207.80 or $1.173310 per square foot, no price-
increase requested.

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 7/01/12 — 6/30/13
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54.

55.

56.

57.

Item No. 763.A81

Service: Janitorial Services

Agency/Location: Department of Children’s Services

108 Gateway Service Park Drive

Morristown, TN 37813

Annual Price: $21,709.80 or $1.42359 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 7/01/12 — 6/30/13

Item No. 763.A115

Service: Janitorial Services

Agency/Location: Department of Children’s Services

613 West Broadway (Newport Plaza)

Newport, TN 37821

Annual Price: $11,382.96 or $1.2126 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 7/01/12 — 6/30/13

Item No. 763.A80

Service: Janitorial Services

Agency/Location: Department of Human Services

2416 Andrew Jackson Highway

Morristown, TN 37814

Annual Price: $9,790.68 or $1.22384 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 07/01/12 — 06/30/13

Item No. 763.A133

Service: Janitorial Services

Agency/Location: Department of Human Services

310 Court Street

Tazewell, TN 37879

Annual Price: $13,924.44 or $2.07827 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 7/01/12 — 6/30/13
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38.

59.

60.

61.

Item No. 763.55

Service: Janitorial Services

Agency/Location: Department of Safety

I-40 Scale House Complex

Mile Marker 372

Knoxville, TN

Annual Price: $7,232.28 or $2.0664 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.
Re-Certification Requested for Period of 7/01/12 — 6/30/13

Item No. 763.A112

Service: Janitorial Services

Agency/Location: Tennessee Board of Probation and Paroles
Probation & Parole Office

307 Heritage Blvd., Suite 103

Newport, TN 37821

Annual Price; $3,962.16 or $2.64144 per square foot, no price
increase requested.

Satisfaction: No complainis have been filed.

Re-Certification Requested for Period of 7/01/12 — 6/30/13

Item No. 763.A82

Service: Janitorial Services

Agency/Location: Department of Safety/DL

1901 State Street

Morristown, TN 37813

Annual Price: $7,730.52 or $5.52180 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 7/01/12 — 6/30/13

Item No. 763.93

Service: Janitorial Services

Agency/Location: Tennessee Department of Transportation
Regional Transportation Management Center (RTMC)
Knoxville, TN

Annual Price: $20,023.44 or $1.4501 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 7/01/12 — 06/30/13
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62.

063.

64.

63.

Item No. 763.A56

Service: Special Events, Janitorial & Dishwashing Services
Agency/Location: Department of Education

York Agricultural Institute

701 N. Main Street

Jamestown, TN 38556

Annual Price: $29,663.56 which is a price increase of $709,18 annually
due to the increase in man hours worked.

Satisfaction: No complaints have been filed,

Re-Certification Requested for Period of 7/01/12 — 6/30/13

Item No. 763.A55

Service: Janitorial Services

Agency/Location: Department of Agriculture

Ellington Agricultural Center (14 Buildings)

440 Hogan Road

Nashville, TN 37204

Annual Price: $150,564.96 or $1.13789 per square foot, no price
increase requested.

Satisfaction: No complainis have been filed.

Re-Certification Requested for Period of 7/01/12 — 6/30/13

Item No. 763.60a

"Service: Grounds Maintenance

Agency/Location: Nashville State Technical Community College
120 White Bridge Road

Nashville, TN 37209-4515

Annual Price: $20,645.60, no price increase requested.
Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 7/01/12 — 6/30/13

Item No. 763.A116

Service: Janitorial Services

Agency/Location: Tennessee Board of Probation & Paroles
Probation & Paroles Office

100 Providence Blvd.

Clarksville, TN 37040

Annual Price: $18,692.52 or $1.880346 per square foot, no price
increase requested. :
Satisfaction: No complainis have been filed.

Re-Certification Requested for Period of 7/01/12 — 6/30/13
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66.

67.

68.

69.

[tem No. 763.24

Service: Janitorial & Day Porter Services
Agency/Location: Tennessee Army National Guard
Headquarters, Houston Bairacks

3041 Sidco Drive

Nashville, TN

Annual Price for Nighftime Janitorial: $102,849.48 or $0.60 per square foot, no price

increase requested.

Annual Price for Day Porter/Custodial Services: $75,438.96 or $0.44 per square foot, no

price increase requested.
Satisfaction: No complaints have been filed.
Re-Certification Requested for Peried of 7/01/12 — 6/30/13

Item No. 763.19¢

Service; Janitorial Services

Agency/Location: Military Department

Tennessece Army National Guard

117" Regional Training Institute

Aviation Building 680

Smyrna, TN 37167

Annual Price: $13,379.04 or $1.2553 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.
Re-Certification Requested for Period of 07/01/12 — 06/30/13

Item No. 763.95

Service: Janitorial Services

Agency/Location: Department of General Services

TPS, Cole Complex, Building #1

1212 Foster Avenue

Nashville, TN 37210 '

Annual Price: $6,240.48 or $1.64223 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 07/01/12 — 06/30/13

Item No., 763.25

Service: Janitorial Services
Agency/Location: Department of Revenue
202 High Point Drive '

Johnson City, TN

Annual Price: $13,268.16 or $1.36013941568 per square foot, no price

increase requested.
Satisfaction: No complaints have been filed.
Re-Certification Requested for Period of 9/01/12 - 8/31/13
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70.

71.

72.

73.

Item No. 763.100

Service: Janitorial Services

Agency/Location: Tennessee Department of Transportation
Region 2 Headquarters

4005 Cromwell Avenue

Chattanooga, TN

Annual Price: $33,025.68 or $0.9604 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 9/01/12 — 8/31/13

Item No. 763.A61

Service: Janitorial Services

Agency/Location: Department of Safety/DL-THP HQ

4873 Dayton Blvd.

Red Bank, TN 37415

Annual Price: $17,383.36 or $2.2285 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed,

Re-Certification Requested for Period of 9/01/12 — 8/31/13

Item No. 763.A63

Service: Janitorial Services

Agency/Location: Department of Human Services
115 Cedar Lane

Pulaski, TN 38478

Annual Price: $10,912.80 or $1.906499 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.
Re-Certification Requested for Period of 9/01/12 — 8/31/13

Item No. 763.A60

Service: Janitorial Services

Agency/Location: Department of Children’s Services

117 Eatherly Landing

Carthage, TN 37030

Annual Price: $9,552.24 or $1.36460 per square foot, no price
increase requested.

Satisfaction: No comiplaints have been filed.

Re-Certification Requested for Period of 9/01/12 — 8/31/13
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74,

75.

76.

77.

Item No. 763.A73

Service: Janitorial Services

Agency/Location: Department of General Services

TPS Administration Building

1240 Foster Avenue

Nashville, TN 37210

Annual Price: $7,777.92 or §1.555582 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 9/01/12 — 8/31/13

Item No. 763.36ad

Service: Female Sanitary Products (5 types)

Annual Price: Annual Contract Amount Based on Price per Case, no
price increase requested.

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 10/01/12 — 09/30/13

Item No. 763.19a

Service: Janitorial Services

Agency/Location: Military Department

‘Tennessee Army National Guard

Army Aviation Support Facility #2

112 Ammy Drive

Louisville, TN

Annual Price: $31,668.12 or $1.578985 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed,
Re-Cettification Requested for Period of 10/01/12 — 9/30/13

Item No. 763.A65

Service: Janitorial Services

Agency/Location: Military Department

Tennessee Air National Guard

G, 1-230" ACS

A.A.S.F. #3 Hanger Office Space

2254 Westover Road’

Jackson, TN 38301

Annual Price: $10,634.40 or $0.89 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.
Re-Certification Requested for Period of 10/01/12 — 9/30/13
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78,

79.

80.

81.

Item No. 763.A66

Service: Janitorial Services

Agency/Location: Tennessee Department of Transportation
TDOT Region 1V Headquarters

300 Benchmark Place

Jackson, TN 38301

Annual Price: $112,040.88 or $1.57991 per square foot, no price
increase requested,

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 10/01/12 — 9/30/13

Item No. 763.81

Service: Janitorial Services

Agency/Location: Department of Human Services/

Children’s Services

527 Crews Street

Lawrenceburg, TN 38464

Annual Price: $17,137.32 or $1.315725 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed,

Re-Certification Requested for Period of 10/01/12 — 9/30/13

Item No. 763.B27

Service: Janitorial Services

Agency/Location: The Board of Probation & Paroles

Probation & Parole Office

426 Century Court

Franklin, TN 37064

Annual Price: $5,658.72 or $1.52938378 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 10/01/12 — 9/30/13

Item No. 763.A15

Service: Janitorial Services

Agency/Location: Department of Labor & Workforce Development
3763-3765 Nolensville Road

Nashville, TN 37211

Annual Price: $11,982.60 or $1.99710 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 10/01/12 — 9/30/13
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82.

83.

84.

85.

Item No. 763.76

Service: Vehicle Prep & Inspection Services
Agency/Location: Tennessee Department of Transportation
Motor Pool

First Street North

Nashville, TN

Annual Price: $17,957.40 or $14.39 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.
Re-Certification Requested for Period of 10/01/12 — 6/30/13

Hem No. 763,77

Service: Janitorial Services

Agency/Location: Tennessee Department of Transportation
Motor Pool

First Street North

Nashville, TN

Annual Price: $4,735.08 or $5.20338 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 10/01/12 — 9/30/13

Item No. 763.19

Service: Janitorial Services

Agency/Location: Tennessee Air National Guard Base
Nashville International Airport

Nashville, TN

Annual Price: $43,372.68 or $0.9560 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 10/01/12 — 9/30/13

Item No. 763.A57

Service: Janitorial Services

Agency/Location: Depariment of Safety/DLT Office

4600 S. Jefferson Avenue

Cookeville, TN 38506

Annual Price: $15,992.88 or $2.16120 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 10/01/12 — 9/30/13
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86.

87.

88.

89.

Item No. 763.79

Service: Janitorial Services

Agency/Location; Department of Children’s Services

TPS, Menzler Complex

Menzler Buildings #1, 2, 3, & 4

1276 — 1282 Foster Avenue

Nashville, TN

Annual Price: $24,961.62 or $1.64223 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.
Re-Certification Requested for Period of 10/01/12 — 9/30/13

Item No. 763.A58

Service: Janitorial Services

Agency/Location: Department of Human Services/

Children’s Services

715 Walker Street

Smithville, TN 37203

Annual Price; $11,663.28 or $2.492154 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 10/01/12 — 9/30/13

Item No. 763.A96

Service: Janitorial Services

Agency/Location: Department of Safety

TPS Campus, Davis Complex

Quad #1 - 1232 Foster Avenue

Quad #2 — 1226 Foster Avenue

Quad #3 — 1228 Foster Avenue

Quad #4 — 1230 Foster Avenue

Nashville, TN 37243

Annual Price: $24,985.44 or $1.643779 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.
Re-Certification Requested for Period of 10/01/12 — 9/30/13

Item No. 763.C20

Service: Janiforial Services

Agency/Location: Department of Human Services

6000 Trotwood Avenue

Columbia, TN 38401

Annual Price: $10,716.84 or $1.730476 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 10/01/12 — 9/30/13

66



90.

91.

92.

Item No. 763.B20

Service: Janitorial Services

Agency/Location: Department of Environment & Conservation
Environment & Conservation Office

1421 Hampshire Pike

Columbia, TN 38401

Annual Price: $22,711.08 or $1.335946 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 10/01/12 -- 9/30/13

Item No. 763.A130

Service: Drug Testing Kits

(46 types)

Annual Price; Annual Contract Amount Based on Price per Case,
No price increase requested.

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 10/01/12 — 9/30/13

Item No. 763.A131

Service: Janitorial Services & Day Porter Services
Agency/Location: Department of General Services

PNG Building

665 Mainstream Drive

Nashville, TN 37228

Annual Price; $90,146.40 or $1.27867 per square foot, no price
increase requested.

Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 10/01/12 — 9/30/13

ADDENDUM TO RE-CERTIFICATION ITEM(S)

93.

Item No. 763.B143

Service: Janitorial Services

Agency/Location: Department of Human Services &
Childrens’ Services

286 Frey Street, Suites 101 & 102

Ashland City, TN 37015

Annual Price: $18,201.36 or $1.65 per square foot, which is
a requested price increase of $5,944.32 annually or $0.54

per square foot due to increased utilization requiring additional
cleaning services, '

Satisfaction: No complaints have been filed.
Re-Certification Requested for Period of 02/01/12 — 01/31/13

87



Item No. 763.A06

Service: Janitorial Services

Agency/Location: Department of Safety/DI.

6604 Centennial Blvd.

Nashville, TN

Annual Price: $11,309.16 or $3.77 per square foot, which is
a requested price increase of $5,988.36 or $2.00 per square
due to increased utilization requiring additional cleaning
services and an additional monthly deep cleaning service.
Satisfaction: No complaints have been filed.
Re-Certification Requested for Period of 03/01/12 — 02/28/13

Item No. 763.A40

Service: Janitorial Services

Agency/Location: Department of Environment & Conservation
Environment & Conservation Office

1221 Burgess Falls Road

Cookeville, TN 38501

Annual Price: $17,172.84 or $1.1803 per square foot, which is
a requested price increase of $6,908.52 annually or $0.0576 per
square foot due to increase square footage of 14,549 square
feet. '
Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 05/01/12 — 04/30/13

Item No. 763.A10

Service: Janiforial Services

Agency/Location: Department of Children’s Services

350 Pageant Lane, Ste 401

Clarksville, TN 37040

Annual Price: $24,950.05 or $1.39 per square foot, which reflects

a price increase of $10,031.89 annually and an increase of $0.5705
per square foot. Increase is requested since the building has recently
been renovated and additional services and labor have been requested.
Satisfaction: No complaints have been filed.

Re-Certification Requested for Period of 3/01/12 — 2/28/13
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DE-CERTIFICATION ITEM(S)

97.  ltem No. 763.B132
Service: Janitorial Services
Agency/Location: Department of Children’s Services/
Internal Affairs
585 W. Highway 11E
New Market, TN 37820
Annual Price: $2,512.44 or $0.83359 per square foot
Satisfaction: No complaints have been filed.
De-Certification Requested To Be Effective 4/30/2012

98.  Item No. 763.A93
Service: Janitorial Services
Agency/Location: Department of Human Services
712 North Cumberland Road
Lebanon, TN
Annual Price: $9,491.52 or $1.35593 per square foot
Satisfaction: No complaints have been filed.
De-Certification Requested Effective 05/31/2012 due closure
and relocation of agency.

99.  Item No. 763.A50
Service: Janitorial Services
Agency/Location: Department of Vetelans Affairs
Veterans’ Affairs Office
90 E Spring Street
Cookeville, TN 38501
Annual Price: $1,689.48 or $3.83973 per square foot
Satisfaction: No complaints have been filed.
De-Certification Requested Effective 05/31/2012 due relocation
of agency to a new facilify.

100.  Item No. 763.A21
Service: Janitorial Services
Agency/Location: Department of Safety/DI,
602 West Adams Street
Lebanon, TN 37087
Annual Price: $2,819.40 or $2.01386 per square foot.
De-Certification Requested Effective 06/30/12 due to location being
closed and agency moving to another building,
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101.  Ttem No. 763.A02
Service: Janitorial Services
Agency/Location: Department of Human Services
Health WIC Clinic
1850 Business Park Drive
Clatksville, TN 37040
Annual Price: $10,491.84 or $1.74864 per square foot
Satisfaction: No complainis have been filed.
De-Certification Requested To Be Effective 08/01/2012 due to Agency
relocation to another office,
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