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SWC# 569 Commissary 
Contract Information and Usage Instructions 

 
Contract Period:  July 15, 2015 through July 14, 2017 with 1 option for renewal through July 
14, 2018. 

 
Summary/Background Information: This contract is for commissary food items, personal care 
and miscellaneous items. This statewide contract is available to local governments. 

 
State Contact Information  
Contract Administrator:  
Lindsey Lattner  
Category Specialist 
Central Procurement Office 
(615) 741-9282 
Lindsey.Lattner@tn.gov 
 

 
Secondary Contract Administrator:  
Clyde Hicks 
Category Specialist 
Central Procurement Office 
(615) 741-2026 
Clyde.Hicks@tn.gov 

 
 

Vendor Contact Information: 
Company name: Centric Group LLC/Keefe Group 
Edison Contract Number: 46769 
Vendor Number: 664 

 
Mailing address of contacts: 
Centric Group LLC/Keefe Group 
1371 Tradeport Drive 
Jacksonville, FL 32218 

 
Vendor Contacts Primary: 
Name of contact person: Ryan Hockett 
Position of contact: Account Manager 
Phone number(s) of contact: 904-741-6776 OR Toll Free 800-392-8381 
Email address of contact: rhockett@keefegroup.com 
Fax: 904-741-6963 
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Secondary: 
Name of contact person: Danielle Gariepy 
Position of contact: Sales Assistant 
Phone number(s) of contact: 904-741-6776 OR Toll Free 800-392-8381 
Email address of contact: dgariepy@keefegroup.com 
Fax: 904-741-6963 

 
Emergency Call Procedures: 
Not Applicable. 

 
Usage Instructions: 

- Contact the Vendor to set up and account associated to this statewide contract. 
- The contract contains a Core Items List. 
- Orders can be submitted via email or fax. 
- Local governments follow the same instructions for account set-up and ordering; local 

procedures will be used for submitting an order by email or fax. 
- Minimum order (exemption) is $100.00. 

 
Requisition and Purchase Order Generation: 
For information on how to create a requisition and/or purchase order please refer to the 
Reference Material on the Central Procurement Office website: 
http://tn.gov/generalservices/article/agency-reference-material 

 

Billing and Payment Instructions: 
FOB Destination in 3-5 Days. 
Payment is Net 45 Days. 

 
Invoices sent from Centric Group LLC/Keefe Group are labeled Keefe Supply Company for food 
items and Crawford Supply Company for hygiene and clothing items. Both companies are 
business entities under their holding company, Centric Group LLC. 

 
Asset and Inventory Management: 
Not Applicable. 
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