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<?· , . /1. ., ' BEF.O:RE THE COiVfMISSIONER OF COM~fERCE AND INSURA:l'iCE 
, .~:.,' ~ '':7'- .. FOR THE STATE OF TE~'NESSEE 

,.\;.·.' :· \ ·· : v ' 
... \...:.··"' . , . 

. JENNESSEE INSURANCE DIVlSIOl\, ) 
.......... 

Petitioner, 

vs. 

) 
) 
) 
) No.: 1.2.01-0S4354J 
) 

RHONDA SUZAN!\ Sl\fiTil JURGENSEN, ) 
) 

Re~pomlcnt. ) 

AGRBlW ORDER OF REVOCATiON 

'''HEREAS, Petitioner, the T ennessee. lnsur~ncc Division (herc.inafter referred to as lhc 

"Division"), ~md the Respondent, RJ10nda Suz.ar-n Smith Jurgensen (hereinafter referred to as the 

"Respondent"}. hereby slipt~laic aud <1.g<cc, St6j ect to the approval of the Commissioner of 

Commerce and Insurance (hereinafter referred iv as ~he ."Connnissioner'') as iolluws: 

GE"<RRA!, STIPuLATIONS 

I . Jt JS expressly understood thar !his Agreed Order is subject to the Commissioner's 

acceptance and bas no force and effect umil St!ch acceptance is evidenced by the entry of the 

Commissioner. 

2. The Commissioner has cletem1ined that th<: re>olution set t<Jrlh in this Agreed 

Order is fair and reasonable, anJ in t1Jc best public interest. 

3 . TI1i ~ Agreed Order is e..~ecuted by (he Rc'$pondcnt for •he plltpose of avoid ing 

fu:the: administrative action with respect to !hi~ cause. r:urthermore, should th i> Agrc<.:d Order 

not be accepted by the Commissioner, it is agreed thtt pJesen:ation to and consideration or this 

Agreed Order by the Commis~ioner shall no t unfairly or illcg~Jiy pro<indi(>e the Comm is~ioner 

from furrher participation or resolution of tJJese troceedings. 



4. Respondem fully understands t>at thi~ Agreed Order w:U in no way preclude 

additional pror.c-~dings hy the Couw t iSSKHlCJ' against the Re:sponde:m J(>r acts or omissions not 

specifically addressed !n this Ap.ree,~ Order or for facts aodior omissJons th~t do not 1ui se from 

:he facis or trllllSactions herein addre<;St<d. 

5. Respondent cxp,.essly waives all furlner proccdKili ~TMS. nnd expres~Jy waive~ 

ail rights to s01;k judicial rev;ew of or 1.0 od1e:-w;se challenge or com est the validity of the Agrec::u 

Order. the stipulations and impo$ition of di;;ciJlinc oon:amed herein. nnd the wnsideration and 

entrv of ~aod A !!reed Onie:- bv the (\lmm:;;sio n>::r. 
~· . -' 

FI~Dl."'G,S O.F ~·>\CT 

I. 1bc (:Qmmissioner of the D~-paruncm of Commerce and Insurance fur tht State of 

Tennessee (hereinafter refem:d to as the ·'Ccmnussioner'') has jlllisdictiox; pur.:;uant to tl1e 

Title 56; specifically Tennessee Code :\nr.otatd Section~ 56-!-202, anrl 56-6-1 12; and t.;.,at the 

Law places the r~~ponsibility for ndmini~tra~ior; uf it> pl'c"·rsions on rhe Commission~r. 

The Division is i.hc law:'ul agent through wruch the Conunissioner admi!}i~ters the 

Law and is authorized io bring this action. 

3. The Respondent is, and at all tin:es relevant has been, a ci:izen and residcni of the 

State ofTennc.ssL'c, C\lJ.Tently residing at 7247 Cox Pike, foairview, Tcrmcssce ~7062. 

4. At all times rclcvam 10 tl1c e:ven1~ rlescribed he-rein, tl\c Kesnondc:tt had ar: 

insurance produce:-· s license. r:umbererl 75i 248. is>ucd oul\ovember 14. 1994. 

5. On or about June 27. 2003, Rcspcndent received :Torn Bobby G. Lyons, a :e.sidcnt 

of Lawrenceburg, Te:messec, cighi hundred eigl:ty dot;m·s (~8~0.00) in payment of premium for 



insurance on his propcnies Jo~~tecl in T .awrencx:hurg, T cnnessee. Respondent fdiled to forward 

the payment to Amcricnn l\atior.al Property anc.l Ca~ually Insurance Company or any otiJCr 

insurance company. 

6. On or ab!lut .lul v 2:2. 2003, Re~poutk:nl t~Y.::eivcd fi·om K:::mu.:th Rul>cr1son eight 

hundred seven:y dollar~ ($870.00) in paymcn: of prernium fo~ insurance on his residence locarecl 

tn Leoma. Tennessee. Re~-pomlen! f?.ilc::lw fo:w1rcl r:1e pe~·r.1ent to i\meriCIIn lliational Property 

and Casnalry lnsur;mce Corn;>any or any othc:· i:lstmtnce company. 

7. On or nbo ut /\ugusr 5, 2003, Re~pr•ndcnl received 1i-om Juan Rusalcs uuc huncird 

so;ve;;r:Ly-fivc oolJn:·s (:1>175 00) i~1 pn)mcnt nf premium f,,r insur<:.ncc on his rcsir.lcucc located in 

l.a\\Tencebur£, Tennessee. Rt:sp;.mdt'l!l !ailed lo forward the p~yment to American "'arional 

Property and Cas:1a lry ln~lllnnce Co:npar:y or ar.y oth~r iaswancc compruly. 

8. On or about September 22. 2003, Respondent received fi·om Chari eo and CarOlYJl 

F, Sct~U, 1 esidc.nl~ t•f La wrc.oc.cburg, Tetulessee, C\nc: rhou.•mnd t"vo hundrcU lhirlyw.;,;ighl do ll on:, 

($1.238.00) in payment of premium ior automohi•e nnd homeowners insurance. Respondent 

1\uled to forward rhe payment to Am"r:t<I!J t,at oca! 1-'rope:--:y and Ca<;~Jnlty ln~ur.mce Company 

or any other insurance company. 

9. On or nbour October 9. 2003, Respondent rcceiv<>.<i from Sheila f.risbie oC Title 

and Escrow of Lawrcncl" County, LT.C :ive hundr~:'U Jurty-two dollars ($542.00) in payment of 

premium for insurance on the :1ew!y pur:bascd residence ofB:ian and EE~:ibc<h Vcau, located in 

Leoma. Te!UleSSC<' Re<iponcient f:riied for forw~rr.J the payment ro American ~ationaJ Proper:y 

and Casualty fnsuran~.:.: Co~npany or auy orbcr insurance comp"ny. 

J 0. On or ahr>ut Octobe:· 23. 2003, Rcspnncie:1t received fion t S\tC: ,VIobley five 

hundroc six:y-fivc dollars (S565.li0) in p2}mCJI of p~cr:tiUJil for insw·ance Oil ht:r n:stdcncc 



lo~at!XI in St Joseph, Tenne.<:see. Rcsponcient iitii!XI 10 !Of\':anl lhe paymc:o! to Ameri::ar. 

National Property a no \.asua!t3- h~su.-ance Cumpany ur auy other msurancx· company. 

CONCLUSIONS OF LAW 

1 l. Tenn. Codt> Ann. § 56-6-112(~1(S i provides, m p~rtinenr part. tha: the 

Commissioner :nay revoke a !ic::-a~ rss:re..1 under this pa~ or may levy a civil penalty in 

accordance witn sub>•'ctiou (.::) or rake any cornhinati0n 0f ~:rch actions if she finds that a 

license--e ha!' used frauduit:IH., c'>ereivc, (>t di:;bul:<:st pmcti~cs, or rlemrlll5t.n•ted incompetence. 

untJustwOJi]line.~s or financial im:$puusii,ilily i11 th~ ~ondnct of business ir thi~ state or 

elsewhere. 

12. 3 nscd upon t.he rinding~ o!' Face stated above, the Conumssioner finds th:~r 

Respondent used lraucl~l l cnt and c:ishon<:sl p:·Jctic:es and demon~trat!XI inwmpctcncc. 

untn lslwurllJ iness} ~.:.nd 1inum.:iai inc5po.osibi!.ity in the r.ondnd ofhusinc'\~ in thi.~ :;Lute 'vbt:.n :;b.,; 

failed to forward prcmi"Jm pa\·T.ien:s :o Arncri<-M \!a:1onal J>ror>erty and Casual;y Insurance 

Company. Such facrs con!'titu!e grounds f01 ~l! or de: ~voking Respondem·~ licens:! pursuant to 

Tenn. Code Ann. § 56-6-ll2(a}(1i). 

13. Tenn. Cndr: Arm. ~ 5ii-6-J J.'.(n)l4) pr01•id~s. in p(;lliucut par1, that the 

Commissio!ler may revoke '' license :ssL;ed \liH."l:or ·Jus pan or may levy a civil penalty i.1l 

accordance "~th subsecl!on (d or rake any combiaa'-'.o:J of suci achOns, if she finds that a 

licemee has improperly withhdd, misappropriated or co:Jve:-ted any money~ or properties 

re<;L:ivcd iu the course or do ing mstoranc.:: bm iness. 

14. Bf,scd upon t.he Finding> of 1-'rc.t ~t-.1 erl above, :be Cun:.missioner finds that 

Respondent i:11properlv witllheld. nli.~apJlrOpJiated Hn<l u.a:v~rlcd noneys and propt:rtics received 



10 the cow.se of do~ insuranct- business whe<l sne failerl to forward premium payme:Jl~ to 

American l\ational Property and C'as~a!ty Tnsuranct Compart). am. tbt ~ud: ial:l> dcc10nstrate 

grounris for an o,·rler revoking the Respondent'!: licc:n~c in ac:cordanc.c with Tenn. Code A..tlll. ~ 

56-6-l i 2(a)(1 ). 

1 5. Tcun. Code Am1 ~ :.6-f.-1 16 provides. in peainent pa11. that ar.y money which >:n 

inslb-ance produce~ rece:ve~ tb~ so:icitH;g. n.;g<>tiat!llg o= sc;hag lllSt!rancc sbali be held in n 

fiduciary capacity, and shall not be misappropr:atccl, cowcrr.::d or improper!~· withneld. and thm 

producer's license ;md ~hall subject the instlraucc p ·oduccr to the sanctions and penal tie~ set 

rrth· T Cod ~·'·ol'~ o Ill cnn. e Ann. ~ .1v- - . ~-

Respondent misappropriat.!ld. cvnvericd and i111properly withl:eld money received for ;:eliing 

i nsur~nce. and fniled to hold wch rnonc~ in '' C.d~le' llliV capacity when r.he failed to fmwanl 

premiw<:~ payments to AmCI iCflll .\B!.lona! Tnsumnce C<.>mpany, and that >t.ch til~s demons:rate 

grounds iiJr an order n::~oki.:1g t.nc Res~o::ldeor's license i:1 accurtlaucc wi1..!1 Tenn. <.:ode Ann. §§ 

56-6- l i 2 and 'I : 6. 



ORDER 

~0\-V THEREFORE. <•n 1be ba,:is of lhc foregoing, and the waiver of Lh;:; Respondent 

of her right~ lo a hearing and appeal lllldor 'TenJ1essee lnsur~nce r .a·w and Ten.nessee's Unifonn 

·"rlminisrmtive Pmcedures Act. Tenn. Code fun.~§ 't·5-!0l. ef seq., and tile admission by the 

Rcspoudcm of lrie j urisdiction of the Commissi·Jner, the Commissioner finds that the Respondent 

has agreed to the entry of thi> Order and tha: Thi> Order is appropriate, and in the public interest. 

IT IS ORDERED. ptlr.>unm ro Tenn. Code Ann. ~ 5<\-6-11 ~ of the Tenne~~ee Tnsurance 
' . . 

I. The insuranc·" produi.!cr lirxm,c, m•mucrcd 75 1248. l1Cld by the Respondent. 

!Uionda Suzann Smith JurgetJsen, is hereoy REVOKED from the date of the entry ofri1is Order; 

and 

2. Rcsponde;ll shall pay <l CTVTL PE~ALTY within thirty (30) days of the entry of 

this Order in the <Ul10Ulll oi' Ollt' li lOusanct dvJJars ($1.000) 

Tllis Agreed Orner is in the publi<: :mere.st and m the best intcn,sts of the paJTies, nncl 

represents a comp;·omise and settle'n~lt of th~ <:ont-t>\'t:I>Y betwc~~n the parties and is for 

settlement purposes only. By li:K' signamre affi.xet. belmv, Rhonda Su:aum Smith Jlu·gcnsen 

aiiim1ali vd y 5tat:~s thm she hat, ·freely agreed to th" entry of ti; is A g--eerl Order, that she has been 

advised that she may wn~ult iegal coumcl in this maHer and has h<:d t'1c oppom1nity to consult 

with legal counseL thm >he waives her right to a hcari11g nn ihe :112.1ters underlying lbis Agreed 

OrdeJ, and that no threat~ ur promises ·"Jf any kind have bGG:l mulv by the: Commissioner, the 

Division, or any age1:t c,r repre~ent<.~tive thereof: 



The pmiie;;. hy si~'IJing thi~ Agreed Order, a~finnati ve!y slatt: li1cir agroetnem to he bound 

t>y the r.crms oi au; Agreed Orde~ and llver that no p~·)miscs o; offer.; relating to the 

circumsumct.:s described herein. other rhm1 the t~Jms of s~nl e·11<mt set forth in thi~ Agreerl Order, 

are bindmg upon them. 

SO ORDER.t::ll. ' 

ENTERED t:tis the d, ~ S:-- day r-f -~ . 2006. 

, ..... - ~""' 

APPROVKD Ff}R E:"J 'RY : 

.., ' 
Larry . Kni P

As~ista!.lt lmmissioncr for: ... r .. ucc-
L>epan:men :ommerce :md lv urance 
500 James Roben;:on Par!.. way 
NashvJle, Tennessee 37243 

p~~.F~~nc_.....; 
Paula A. FJ\>wcrs, Co,nmissk•ner 
D~.:~a, tmenl of Commt·n·l· ~nd ln~urance 

Yk/~11/)//~-:~~ 
Shawn Kiser l!a<..-k (BYR#. 0!1280) 
Staff Aaomcy 
Department M C.onmcrce and Insurance 
500 .lames Robertson l'arkway, l 2'11 Floor 
:--ashville, Tl'wtes.<>ee .37243 
(615) 532-683C 
(615) 74 !-4'1 00 facsimile 
shawn. hitwk@:;tale.trt. ll' 


