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STATE OF TENNESSEE DEPARTMENT OF
COMMERCE AND INSURANCE

Tennessee Motor Vehicle Commission
500 JAMES ROBERTSON PARKWAY
DAVY CROCKETT TOWER
NASHVILLE, TENNESSEE 37243
Telephone: 615-741-2271 Fax: 615-741-0651
Program Website: www.tn.gov/commerce/section/motor-vehicle

AGENDA

TENNESSEE MOTOR VEHICLE COMMISSION
NOTICE of COMMISSION MEETING
DAVY CROCKETT TOWER, Room 1 A
500 James Robertson Parkway
Nashville, Tennessee 37243

Monday April 25, 2016

Call To Order: 9:00 A.M. — Chairman, Eddie Roberts
Roll Call — Paula J. Shaw, Executive Director

Meeting Notice Read by Executive Director, Paula J. Shaw
Adopt Agenda for April 25, 2016 Commission Meeting
Approve Minutes from January 11, 2016 Meeting

The following appeals consist of individuals desiring licensure with the Commission after being denied pursuant to
T.C.A. 8 55-17-114(a)(1)(C). These persons appear before the Commission to explain the facts and circumstances

of their conviction leading to the discretionary denial of their application.

Kevin Guyer — Toyota of Bristol

Anthony Turner — Kia of Kingsport

Travis Milton Hensley — C & C Cars and Credit

Burkett McCann — McCann’s Auto Sales

Lee Michael Gianaro — Larry Hill Ford

Clifford Steve Lewis — Bill Boruff Chrysler Dodge Jeep Ram
Jamey Payne — Edd Kirby’s Adventure, LLC

Franklin Michael Hughes — Hyundai of Cookeville

Joshua Pol — Serra Chevrolet Buick GMC

Heratio Edmond — Perry Auto Sales

Bobby Freeman — Peggy’s Auto Sales (Second Appearance)
Steven Otis — Town and Country Ford

Richard Batts — Toyota Scion of Murfreesboro

William Miller — Herman Jenkins Motors
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Director’s Report: - Paula J. Shaw, Executive Director 11:30 A.M. — 12:00 P.M.

Outreach

Dealers Opened, or Relocated (Last Quarter)
Active Licensees as of April 18, 2016

Motor Vehicle Show Permits

Complaint Report- January 1, 2016 to Present
Annual Sales Reports-(Due Feb 15)
Disciplinary Action Report

T.C.A. §55-17-129 - Dixie Land Auto & Surplus

Meeting with Independent Dealers and Tour of Nashville Auto
Auctions

Odometer Fraud Consumer Alert

Meeting with Tennessee Department of Revenue — Vehicle
Services Regarding Online Temporary Tag Log Program

Knoxville Auto Dealers’ Association

System Update

Transitioning to Online Transaction Types throughout the Next Fiscal Year
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° Ramsey’s East Tennessee Auto Sales & Leasing

° North Carolina Dental Case
° Legislative Update
° Formal Hearings Scheduled for May 18, 2016

° Legal Review Committee (see Legal Review Agenda)

LUNCH 12:30 P.M. - 1:00 P.M.

NEW BUSINESS — 1:00 P.M,
° Summary Suspension (Best Motors)
° Summary Suspension (Fay Sims)
° Proposed Surety Bond Rule Change & Form
° Proposed Inspection Forms

OLD BUSINESS

° Re-presentation of Nashville Motor Cars, Premier, LLC

ADJOURN

Please note that the order of items on the agenda is subject to change and that after publication and prior to, or during the meeting, items
may be supplemented, deleted or added.

Commission meetings will be conducted by permitting participation of the Commission members by electronic or other means of communication if
necessary. Any member participation by electronic means shall be audible to the public at the location specified above. The Department of
Commerce and Insurance is committed to principles of equal access. If you need assistance with attending this meeting due to a disability please
contact the Department’s ADA Coordinator at (615) 741-0481.



Notice of April 25, 2016 meeting of Motor Vehicle Commission
Posted to the Motor Vehicle Commission’s website on April 21, 2016

STATE OF TENNESSEE DEPARTMENT OF
COMMERCE AND INSURANCE

Tennessee Motor Vehicle Commission
500 JAMES ROBERTSON PARKWAY
DAVY CROCKETT TOWER
NASHVILLE, TENNESSEE 37243
Telephone: 615-741-2271 Fax: 615-741-0651
Program Website: www.tn.gov/commerce/section/motor-vehicle

AGENDA

TENNESSEE MOTOR VEHICLE COMMISSION
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DAVY CROCKETT TOWER, Room 1-A
500 James Robertson Parkway
Nashville, Tennessee 37243

Monday April 25, 2016

Legal Review Committee — 12:30 P.M.

Leaqal Report: The legal report, presented to the Commission at each meeting, consists of summaries
prepared by legal counsel of complaints which have been filed with TMVC. The summaries are
prepared in an anonymous fashion, and allegations within each complaint are summarized as
well as the content of responses given to complaints filed. The Commission discusses the
matters to determine whether there is probable cause that a violation of the laws and/or the
Commission’s rules has taken place, and the Commission authorizes appropriate action. The
matters to be presented include:

e 2016000751 e 2016000081 2016006301
e 2016000752 e 2016000101 2016010551
e 201500222921 e 2016001421 2016015271
e 20150220341 e 2016001451 2016009921
e 20150224201 e 201601971 2016010001
e 20150220281 e 2016002441 2016011231
e 20150222151 e 2016002361 2016011871
e 20150226751 e 2016002501 2016016021
e 20150227721 e 2016002681 2016017391
e 20150213181 e 2016004051 2016007471
e 2016004431 e 2016004431 2016010131
e 2016005181 e 2016005181 2016010331
e 20150226861 e 2016005321 2016010751
e 20150222861 e 2016004531 2016010753
e 20150226391 e 2016005451 20150213811
e 20150226601 e 2016006241 20150227481
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20150226862
2016010751
20150227041
20150222081
20150222082
20150222083
20150219631
2016004091
20150211481
20150226731
2016004511
2016008641
20150222941
20150227301
20150221811
20150226691
2015022281
20150222921
2016010471
20150220211
20150224111
20150224112
20150224113
20150224141
20150226321
20150224081
20150222881
2016001471
2016004491
2016012771
2016006151
2016002481
20150225671
20150226981
20150226982
20150226863
20150226864
20150227281
20150227301
20150227571
20150227591
20160069711
20160070111
20160070111
2016000021
2016000511
2016000531
2016000711

2016000712
2016000731
2016000801
2016001031
2016001381
2016004091
2016004111
2016004131
2016004151
20150225701
20150226221
20150226561
2016000061
2016010531
2016005391
2016006101
2016002551
2016002591
2016012981
2016012982
2016006621
2016006622
2016006623
2016006624
2016006625
2016006626
2016006627
2016006628
20150213811
2016004411
2016008021
2016000771
2016000772
2016007361
2016007241
2016003181
2016005561
2016007041
2016007061
2016007081
20150227551
2016002631
2016006521
2016002611
2016002391
2015013461
2014003971
2015011091

2013014791
2015006321
2015014851
2015014811
2015005441
2015016511
2014008391
2014008601
2015016521
2015011761
2015015221
2015020031
20150212101
2014019871
2014019872
2013018342
2013018341
2015006021
2013016231
2013017101
2013023551
2013023601
2014003971
2014004741
2014007431
2014008321
2014008391
2014008601
2014008941
2014009721
2014014801
2014014811
2014018501
2014021661
2014025441
2014025461
2013012751
2013014791
2013023531
2014028461
2014030871
2014030991
2015000581
2015001111
2015003151
2015005191
2015005351
2015005441
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e 2015006321 e 2015011481 2015015731
e 2015006361 e 2015015241 2015015761
e 20150225491 e 2015015251 2015015821
e 2016000471 e 2015015261 2015015831
e 2016000491 e 2015015271 2015015841
e 2016000591 e 2015015281 2015015851
e 2016000611 e 2015015311 2015015861
e 2016004191 e 2015015431 2015015871
e 2016004771 e 2015015481 2015015881
e 2016006461 e 2015015491 2015015891
e 2016006481 e 2015015501 2015015901
e 2016006501 e 2015015511 2015015911
e 2016006681 e 2015015521 2015015951
e 2016009121 e 2015015531 2015015961
e 2016009201 e 2015015541 2015016211
e 2016015451 e 2015015551 2015016221
e 2016015471 e 2015015561 2015016231
e 2015004841 e 2015015571 2015016241
e 2015004871 e 2015015631 2015005161
e 2015010711 e 2015015721 2014025511
e 2014031531 e 2015014851

e 2015014111 e 2015016511

Please note that the cases listed include only those in preparation at the time of publication of the
Agenda and that after publication and prior to presentation, cases may be supplemented, deleted or
added.

New Business

Please note that the order of items on the agenda is subject to change and that after publication and prior to, or during the meeting, items
may be supplemented, deleted or added.

Commission meetings will be conducted by permitting participation of the Commission members by electronic or other means of communication if
necessary. Any member participation by electronic means shall be audible to the public at the location specified above. The Department of
Commerce and Insurance is committed to principles of equal access. If you need assistance with attending this meeting due to a disability please
contact the Department’s ADA Coordinator at (615) 741-0481.



